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PROLOGUE 


Having gone through the training to become a library and information 
scientist from an institution considered to be one of the best (the University of 
Delhi), whose founders arc remembered with reverence, I was quite confident 
of becoming a good library and information scientist With a stint in teaching 
science earlier, I was happj' to work as a teacher in library and information 
science (US) in a comparatively not so old instimtion. I could feel the difierence 
in contents and ihcthod of training new graduates bct^^'ecn LIS and sciences. 
*A lot more needs to be done* was the feeling I developed during this period. 

Later, loptcdforbccomingapTofessionalUbraiianinaunh'crsity. Having 
worked for a fov years, there tvas a fair chance to go into the operations and 
activities performed by professionals in a linivcrsity library. The work in the 
library made me understand my weaknessses and those of LIS training that I 
had received and imparted. The courw conlcnts of LIS training needs re%’ision. 
By doing so wc can improve the rituation. 

The libraries (the term is used here to include oilier inslituuons with the 
function of providing information support for education and research) wth the 
passage of time, have become complex sysicms. Specially during the last two 
decades, the factors like infoimation explosion, avail^ility and use of information 
and communication technology in Itbiaries, greater enrolment of students and 
researchers, availability and accessibility of library networks in the country 
and large databases outside the country, availability of internet, financiid 
constraints in the libraries, etc, have forced the libraries to change. The libraries 
are thus changing their operations and ac^^ilies. Some are changing even 
their objectives. There is a marked change in the services ofiered and/or 
contemplated, and the w^ libraries arc now managed than two decades earlier. 

We are wtnessing an intense activity' in information use as w’ell as 
production- The concepts like information explosion, information society, etc. 
are by now well established in LIS literature. Excess of information has led to 
pressure on LIS personnel to make avmlabk to the users information after 
analysis, assessment and repackaging To man and manage the present complex. 
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open systems, that libraries are, the professionals do not appear to be confident. 
There is a stiff resistance and explicit uncertainity towards change among LIS 
personnel. Reorientation and training of LIS personnel appears to be 
continuously required to make them feel confident and to remove uncertainity 
about change. 

The' developments in the fibld of information and communication 
technology have revolutionised the very concept of information acquisition, 
storage, processing, retrieval, dissemination and other aspects of information 
management. In order to assimilate these changes and absorb them effectively 
in libraries, LIS personnel need to increase their competence and improve their 
skills. Continuing and flexible training programmes, in-service and short term 
term training programmes, etc can help LIS persormel to adapt tliemselves to 
these changes. 

It was long before the country gained independence, that LIS education 
became available. Today there are more than 75 universities in India which 
offer LIS education, out of which more than 30 offer facilities for research 
programmes in the discipline. In addition to the universities there are other 
institutions which offer training programmes in LIS with non-traditional course 
contents, like Indian National Scientific Documentation Centre (INSDOC) at 
Delhi, or Documentation Research and Training Centre (DRTC), at Bangloie. A 
question often has been asked 'Are the LIS training programmes need based ?' 
With my experience, and my views are echoed and shared by LIS professionals 
that I have met and worked with, the answer is ‘no’. This opens up an area for 
detailed study. 

We need to know the activities performed by LIS personnel in libraries, 
their educational needs, and their interest in undergoing further training. The 
library activities for which the LIS training has not equipped the personnel can 
be ^own. Areas of interest of LIS personnel for further training and the nature 
and duration of continuing education programmes which will interest the LIS 
professionals can be found. Precisely speaking this has been tlie objective of 
the present study. 

As a result of this study I have found that nearly 90% of LIS personnel 
are interested in upgrading and updating their knowledge through training. 
According to different job-levels about 92% of administrators and 86% of non- 
administrators are interested in further training in LIS. Nearly half of the LIS 
personnel are interested in attending workshops/seminars, followed by 16% in 
regular courses, and 32% in shortterm courses Only 11% of them are not 
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interested in US training programmes 

Tlie study has rcv'calcd that ‘tibrarj admimstraUonand management,’ 
and ‘library automation and information technology’ are the major subject areas 
which will attract a large number of professionals, if the continuing education 
programmes arc ofleretL This has been inferred on the basis of interest expressed 
by them and from their about the formil LIS traimng they Iia^ e recewod 

TThc LIS personnel expect a vanety of roles to be performed by LIS schools in 
addition to their traditional role of imparting education for spcafic degree 
programmes The expected role of LIS schools also includes their role as a 
clearing house of information for the passed out graduates 

Having done this study, I feel that a number of studies on this subject 
should be conducted taking respondents from diffcrtnl t>’pcs of libranes 
Library managers and LIS faculty members should form the respondents for 
separate study so that their expectations from LIS personnel could be known 
This would pave the way for objective assessment of the educational needs of 
LIS professionals and permit cffecuve revision of course contents of regular 
LIS traimng programmes An issue that needs mvcstigaton is *to what extent 
specialisation needs to be provided for* in traimng programmes Boundanes of 
LIS as a discipline also need to be reconsidered before desigmng course 
contents 

It IS difiicult to record credit and thank all the persons who have helped 
or motivated me m conducting this study but there arc a few who should be 
named here I wish to record here the names of J J Kortendick and E W Stone 
Their studies and writings in the area of this study have been extremely useful 
mplaniungthepresentstudy LateProf SN Snvastava, Ex-Head, Department 
ofUbraiy&InformalionScicnce, UmversityofRajaslhan, Mr S C Bmvas, 
Ex-President, Indian Library Association, Late Dr C D Sharma, Director, 
Rajasthan Umversily Library, Dr T N Mathur & Dr Usha Pawan, Assoaatz 
Professor, Umvcrsity of Rajasthan, Dr Jagdish Arora, Dy Librarian, Indian 
Institute of Technology, Delhi, Ms Shamoli Roy, Asslt Librarian, University of 
Rajasthan, etc have helped me dunng this study I am thankful to them lam 
also thankful to Mr Deepak Pamairn of M/S Raj Books & Subsenption Agency, 
Jaipur for publishing this book and thus making available the results of this 
study for wider circulation •» 


7th January, 1998 


"W * 

Pawan K. Gupta 
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GENSIS OF THE STUDY 


The concept of information semce in and for the society is very old 
Smcc annent times the persons or groups wth information ha>'c been powerful 
and respected. Even the persons with access lo information commanded respect 
mlhe soaety In the monarchy, as well asm the other forms of the Go\ emments, 
persons wA qualities of scholarship were specially appointed to deal with 
information It was quite late that information dissemination media, os well as 
the persons connect^ with it, diversifi«J The role of information collection, 
organisation, and dissemination came to be shared by a variety of persons - 
authors, journalists, editors, etc Later on within the complexities m\ oh cd in 
ihejob,thelibrananscamc»obeassoaalcdwiththiswork Gniduall} witliUic 
spread of education, hbrancs became partners in the progress m cvciy sphere 
of life The library and information sacnce (LIS) profession came into being 
wth the development of its <nvn thconcs and norms, the spread of LIS education, 
and LIS associations liaving taken lead to do’clop it as a profession ' 

Commenting on the dependence upon and importance of information 
for national development and decision making in all sectors, the National Poli^ 
on Library and Information System (India) (1986), has staled as its objectives, 
as follows 

"Library and information sources are vital for all sectors of national 
activity The availability of information, expeditiously and pinpointcdly, 
supports all deasion making processes at all levels Relevant information 
accelerates llie pace of national development An informed citizen is an asset to 
a democratic system of Government and Uie proper utilization of information 
canimprovcthequalityof citizens The Government of India, therefore, realises 
the value of coordinating and upgrading the existing library and information 
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systems and services and initiating new piogrammes relevant to our national 
needs... 

The statement very clearly defines the future growth and evolution of 
library and information systems and services in India. In fact there has been a 
consistent growth in this sector since independence. 

Present Position of Libraries 

India spread over 3.29 million square kilometers, has a population of 
843.9 millions (1991 Census). The gro\^^ of institutions of higher education 
can be imagined by the comparison of number of educational institutions in the 
past some time. By the end of 1982-83 there were 133 universities and 5275 
colleges in the country. Now there are more than 225 universities and 6000 
colleges. 

Various education commissions and committees on education, viz. ' 
University Education Commission (1948), Kothaii Education Commission (1 964), 
various University Grants Commission (UGC) committees, etc. all have 
emphasized the importance of libraries. All universities and colleges in the 
country, it is presumed, have libraries. Most of the universities have libraries 
with rich collections to support instruction and research though the services 
rendered by these need to be improved, as mainly they offer lending and 
photocopying services. CAS and SDI are not common and only a few in the 
past few years have taken steps towards use of modem information technology 
for creation of on-line catalogue and databases, etc. College libraries on the 
other hand are not so well developed in terms of services as well as collection.^ 

As per an All India Education Survey conducted by the NCERT, out of 
the total recognised schools at various stages of school education in India, 
200,149 schools (82.06 per cent) are based in rural areas and remaining 44,847 
(17.04 per cent) are in urban pockets. A little less than haffi.e., 241,996 schools 
(41.08 per cent) have library facilities on record, but the actual number of schools 
wliich have some semblance of library is just 29.05 per cent. Yet another revealing 
factor is that 58.28 per cent urban schools are found to have library facilities as 
against 38.72 per cent mral schools. The stagewise figures of schools having 
library facilities are as follows : 

Primary- schools 1,47,699 32.41 percent 

Middle schools 54.052 59.61 percent 

Secondary schools 3 1 , 1 44 94.05 per cent 
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Senior sccondaij/ 9,101 95 75pcrccnt 

Intermediatc/Jumor/ 

Pre-uni\crsiiy 

It IS rather alarming to note that as many as 67 59 per cent pnmary 
schools, 40 39 per cent middle schools, 5 95 per cent secondary schools, and 
4 25 per cent semor secondary schools, junior and prc*uni\ersity colleges lack 
library facilities of their own E\en in schools which ha\c library facility, the 
picture IS not ^ cry rosy either In majonty of the schools i c 93,279(62 84 per 
cent)whicharestatedtoha\chbraiy,thcnumbcrofboaksislcssthan 100 In 
as many as 128,519 schools (87 01 per cent) the number of books docs not 
cross 250 mark The number of school librancs w Inch ha\ c 1 ,000 \ olumes or 
more IS just 2,788 

The Working Group of the Planning Commission (India) earned out a 
survQ' in 1984 m w hich it has observ cd as follows in the area of public librancs 
m India 

"It IS found that all the States and Union Temtones m the country 
except Sikkim and Lakshadweep ha\ c set up state central librancs More than 
360 distncts out ofa total of about 400 ha\c distnet librancs It is estimated that 
1,798 des'elopment blocks out ofa total of 5,023 blocks (36 percent) Im’C block 
libranes, 41,828 villages out of a total of 5,75,937 (7 per cent) ha\e Milage 
hbranesand 1,280 towns out of2,643 (48 per cent) ha\ c towTi librancs Till 
date only eight of the stales have enacted library legislation, Among the Union 
temtones only Delhi has a well developed public library system 

In terms of ser\ ices, the public librancs are not m a position to cater to 
the basic information needs of the soacty With old as well as poor collection, 
they mainly offer lending service Reference service, extension activities, etc 
are, '\vith few exceptions', non existent Majonty of these libranes are run by 
Government agencies or arc aided financially by the Government Olliers arc 
run by voluntary organisations, etc 

In public libranes," on an average the expenditure has been about 50 
paise per literate person or Rs 0 03 on per capita basis It is estimated that 
public libranes presently have 58 imllionvolumes for a literate population of 
253 million, or say I book for every four persons [andj one volume is added 
for eveiy nine literate persons It is found that in actual terms only 15 percent- 
20 per cent of the total literate population has an access to public library 
service 
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To work in libraries and information centres, and to develop a variety of 
LIS services, the LIS schools in the country have been under an ever increasing 
pressure to produce well trained manpower in sufficient quantity. It will be 
relevant to see the growth of LIS schools in the country during the past four 
decades briefly. Before independence, the provision for diploma course in hbraiy 
science was there in only six of the universities. Soon after independence, with 
the spread of education, research and development activities, industrialisation, 
along with extensive growth in publication, other mass media and communication 
activities, and of course tlie increase in population, there has been an extensive 
growth in the number of libraries and other information centres. All these factors 
have been responsible for tlie increase in number of LIS schools. These provide 
for different levels of education, varying from a certificate course to doctoral 
and post doctoral programmes. In 1 992 there were 78 libraiy schools engaged 
in providing LIS education leading to bachelor in LIS, 40 schools leading to 
master in LIS, 6 leading to M.Pliil, and more than 3 0 schools with provision for 
research degrees leading to Ph.D., etc.’ In addition we have educational 
programmes offered by Documentation Research and Training Centre (DRTC), 
Bangalore and Indian National Scientific Documentation Centre (INSDOC), 
Delhi which differ from the pattern of LIS education offered in various 
universities. These two offer courses with non-traditional course-contents, 
with greater emphasis on information science. For the last few years, we have 
bachelor and master level LIS programmes through distance education stream 
from a few universities, e.g. correspondence course from University of Madras, 
or programmes from open imiversities, like Indira Gandhi National Open 
University, Delhi. 

The manpower produced by the various LIS schools during the past 
four decades has been chiefly responsible for developing the libraries in India, 
the libraries which are constantly under pressure to diversify their operations 
and services. Important factors resulting into increased pressure on libraries 
are: 

1. Information conscious society, where information is now treated as a 
commodity, has been placing greater demand upon libraries. To quote 
Augustine (1986): "Already information has been accepted as strategic 
resource. It is a major factor that influences tire overall efficiency and 
productivity in all sections of a nation's economy, like industry', 
agriculture, education and Governmental administration. Information is 
the major power. Today nations are classed into developed, developing 
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and under-dcvelopcQ based on the infornnlion production and 
consumpi on rates of each of them Dc\clopcd countries ha\cah\’a>sa 
higher rate of information production and information consumption 
For a high lei cl of information use winj is needed is the dc\ clopmcnl of 
ahigh Icvolofinfonnalion skill 

1 There has been an exponential growth m the amount of information 
produced tluougli out die world Tlicdc\’clopmcnt in science, teclmology 
and the socioeconomic development, etc, has followed, as well as 
generated, as a consequence of the phcnomcml growth of the mass of 
docum-nts and information 

TJie growth in llicsourccs of infonnalion lias been t lie cause of increased 
pressure m handling of information b) US personnel Tins has 
stimulated the production of avanclv of sources of information, spcaall) 
the secondary sources of information, consequent!) m turn changing 
the methods of consolidation and repackaging of infonnalion Tlic 
pressure has been continuously increasing on LIS personnel to nnkc 
available to the users the information aJlcr ana])sis, assessment and 
evaluation, 1 c ina fomiwhichcanbcrcadil) assimihtcd and put to 
effective use in a mininium time As a result we find the conceptual 
changes and adaptation m tlie existing hbrancs and infonnation centres, 
or even creation of new ccntrcswithclmngcinobjcctivcs Information 
analysis centres, etc arcwithusasaiesuUfSaraccvicand Wood 1981)^ 

3 There have been continuous changes in the ph>sical media carrying 
information, which liavc moved a long v\n) from the iradilioinl book or 
thesenal inhardcop) format To quote from the definition adopted in 
the draft of Rajasthan Public Libraiy Bill (1991) — 

" means any volume, part or division of a volume, pamphlet m any 
language, sheet of music, map chart or plan, and newspaper, 
penodical, be it pnntcd or lithographed, or manuscript or microfilm or 
vidco/audio cassette or slide or disc or photograph or tape, macliinc 
readable formats and such other niatcrnl 

Tothiswcmayaddotherfoimats Iiketactilc documents ThcscdirecUy 
affect the work of LIS personnel engaged m the acquisition, processing, 
storage, orgamsaiton, repackaging disscminaUonofmforniaUon,etc 

4 Dev clopment m modem mfonnation teclmology wluch is continuously 
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updating and differentiating itself, has provided a host of hardware and 
software to manipulate and transmit information along with powerful 
communication facilities, with great speed and accuracy, and 
reprographic facilities backed witli high speed and fidelity, etc. This has 
changed the very concept of dealing with every aspect of information 
handling and communication. This has given rise to the concept of 
information management As Tom WUson (1989)^ * defines the information 
management, it is "the effective management of information resources 
(internal and external) of an organisation through proper application of 
information technology." The educational sector of LIS, as well as 
libraries, have been influenced by the techniques of information 
management with the use of information technology in past some time. 

Libraries which originated as simple store houses of information, thus 
imder the influence of continuous pressures, have changed from the traditional 
concept of a mere organisation, through the stage of a vibrant institution, to 
what we today see an ever changing and adapting to new developments, as a 
Ihing being. The 'libraiy' has proved the conceptualisation of Dr. S.R. 
Ranganathan, which he enunciated in his fifth law of libraiy science - "A 
libraiy is a growing organism". Like the growth of an organism, continuous 
^'ariation and adaptation is implicit in the libraiy. In the modem theoiy of 
^sterns, library is rightly classified as an 'open system' - living, reacting to 
stimuli, and responding to any change within as well as in its environment, 
where any such change is visualised to initiate a chain reaction in the system, 
compelling it to readjust in order to achieve a balanced state till the time a 
stimulus from a new change sets in the cycle once again. 

Tlie library is not only an 'open system', but because of its human 
component, it is a ' complex open system'. In such a dynamic state, the human 
component of the system has to continuously adapt itself to be relevant to the 
system and in order that system may achieve its objectives. This ever changing 
state of the library places varying demands on its human component, the 
librarians, which necessitate increased competence and skill. The pressure so 
generated in the librarj^ and consequent demand placed on librarians can be 
absorbed in many ways — by reorientation of libraiy workers, continuing 
education programmes, or even by deputing key library workers/superiors to 
regular schools for improving their competence and their relevance to the libraiy. 
The continuing education programmes offered by various sources, and the 
librarj' schools in turn need to play their role by adapting course contents, 
training techniques etc., to be relevant to the requirements of the manpower 
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working m the librancs Tins needs to be a continuous never ending c>cle 
Continuing Education Facilities in India 

The professional workers m the libraries have iminlj two options to 
further their competence and fulfill their Vocational needs Either thc> can go 
for full time courses of longer duration in library schools, or tlic> can go for 
shorter programmes of continuing education, or in-scrvicc traiiLiig programmes 
can be planned for them Avanctyofpossibiliticsexists 

In full lime course after bachelor's programme one can turn to ma*‘tcr's 
programme known vanousl) as Master of Library and Information Science 
(ML I Sc), or Master of Library Sacncc, of one year duration As stated 
earlier 40 unwersity library schools offer this programme in India After this 
therearet\TOprognmunesa\‘ailablci c Master ofPhiIosophy(M Phil )or Doctor 
of Philosophy (Ph D ) in the subject Only in the recent past need has been 
expressed in llie profession to ha\ e M Phil programme, a post P G and pre 
doctoral programme in LIS, like other disaplines Only sue libraiy schools liave 
been reported to ofTcr this programme m LIS 

As observed, there is less demand for this programme among the 
professional workers, as only at about six places out or78 LIS schools, M Phil 
programme is available The reason (hat it is a full time programme and 

requires professional workers to be away from the job for one y ear or more In 
comparison, m most of the LIS schools having facilities for Ph.D m the subject, 
people can enroll for PhD >viihout having M Phil degree 

A number ofuniversity LIS schools (lc 30)ofrerPhD programmesm 
the subject, viz 

- Bangalore Umversity in Karnataka 

- L/m\ ersity of Calicut in Kerala, 

- University of Delhi, 

> Karnataka University, 

• Umversity ofKerala, 

- UniversityofMadrasmTamilNadu, 

- Punjab University in Chandigarh, 

- University of Rajasthan, Jaipur, etc 

ThePhD programmcinLIShasbecomeextremelypopularinlndia The 
chief evident reason being the qualification laid do\vn by UGC, both for the 
academic as well as professional positions For all faculty positions and 
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professional positions as college librarian or assistant/deputy as well as librarian 
in the universities, Pb 's helpful. Specially since January, 1 986 for positions 
as college librarian, assi>.tant librarian in tire university and assistant professor/ 
lecturer in the LIS school, the Ph.D. qualification provides facility of early 
personal promotion.'^ 

The other major option for professional workers in libraries to continue 
education is what are popularly known as continuing education programmes 
oflFered by a number of agencies. Parson (1988) who has worked in the area of 
continuing education programmes for academic librarians, has listed 26 type of 
activities in this area. These have been grouped into: 

1 Course work modes, 

2. Interaction category, and 

3. Self - teaching category. 

In all Parson (1988) has identified 24 formats in these three categories. 
These are as follows 

T Course work category 

1. Credit courses for degree 

2. Course for enrichment 

3. Institutes/workshops (1 day) 

4. Institutes/workshops (2 days/longer) 

5. Mini or short courses 

6. Business/industry-sponsored courses 

n. Interaction category 

7. Meetings, conferences, conventions 

8. Committees or task force groups 

9. Invited conferences 

10. Internships 

11. In house lectures/seminars 

12. In house staff meetings 

13. '‘Bull sessions" 

14. Field trips 

15. Staff exchange programmes 

UL Self-teaching category 

16. Presenting reports of experiences 
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17 Reading 

18. Infonnal study groups 

19 Teaching in credit courses 

20 Research 

21 Writing for publication 

2Z EdiUngprofcssionaluTiiing 

23 Consultation wrk 

24 Home stud> 

Librarj actiMlics, are passing through a transition'll pliasc due to the 
e\ cr increasing concern for utilising information m most of our activities at a 
faster rate and also due to other factors like technological changes Traditional 
fibrary practices arc being discarded or being suitably adapted tnfh modem 
information tcchnolog> How'cn cr, the regular LI S courses, as obscr> cd m recent 
literature, do not full) neutralise these pressures b) suitable changes in the 
curriculum As observed by Rajasekharan(1990) 

"Over the) cars, we arc turning out training librarians from ourlibnii) 
schools with the help of a well developed infrastructure available The 
infrastructure for library education available in India is mainl) 
concentrated on prc'scrvicc training of libranans, grossl) neglcrtmg 
the continuing education aspect of tiie working libranans (WJiihout 
some provision of continuing education in accordance w ilh the current 
dev'clopmcnts, one cannot be expected to work satisfactonij as an 
efliaenl libranan for long Tlie need for revising tlic cumcula of library 
education, and more important, the need for providing continuing 
education for working libranans anse in this context"** 

We find emphasis m Indian LIS literature, to initiate continuing education 
programmes, at least in the past two decades Almost all the professional 
galhenngs discussing LIS education ha\c fell so Seminars on the subject at 
Nagpur, and Delhi LIS schools, as well as conferences of Indian Library 
Assoaation (ILA) and Indian Assoaalion of Spea’il Libranes and Information 
Centres (lASLIC) have stressed on provision for continuing education 
programmes As a result we find activity in this area Special mention can be 
made of some institutions like Documentation Research and Training Centre 
(DRTC), Bangalore, Indian NaUonal Scientific DocumentaUon Centre (INSDOC), 
Delhi, National Information System for Science and Technology (NISSAT), 
Delhi, some of the LIS schools like the one at Nagpur and Ujuain, who have 
institutionalised continuing education programmes in LIS 
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Kumar and Ramachandran (1985) have surveyed the continuing 
education programmes. "Not even a single seminar was organised" before 1960 
is their observation. Reviewing the subject for the period after 1 960, they have 
said ; 


"After 1960 the situation started changing. The university libraries 
suudenly started growing at a rapid rate with the generous support of tlie UGC. 
New buildings, growing collections, increased number of users, demand for 
specialised services, warranted qualified librarians and change in library 
education".'^ 

Between 1960 and 1985 around 62 seminars, symposia, workshops, etc 
were organised. In their analysis, DRTC comes out to.be the only institution, 
organising regularly continuing education programmes in LIS. It was much 
later that LIS schools joined in. "During a span of five years, i.e. from 1 980-85 as 
many as 35 programmes were organised by various library schools". Other 
agencies taking interest in continuing education in LIS, are ELA, lASLIC, etc. in 
associations; DESIDOC, NISIET (Hyderabad) etc. in addition to DRTC in 
institutions; etc. The UGC, British Council and USIS have been major fimding 
agencies for these activities.’’ Recently Raja Ram Mohun Roy Library 
Foundation and NISSAT have also been supporting continuing education 
activities in LIS. 

Kumar and Ramachandran (1985)’* have grouped the continuing 
education activities under the following heads : 

Conferences, 

Seminars, 

Symposia, 

Courses, and 

SummerAVinter institutes. 

As per their analysis the duration of the continuing education 
programmes has been ranging from one day to more than a fortnight, four day 
programmes being 'much common', and those of a fortnight and beyond are 
mainly workshops and summer/winter institutes. 

In view of above, a lot more needs to be done in the area of continuing 
education. Anand (1980) writes about regular full time courses that "Most of 
die courses provide excellent acquaintance with fundamentals and are, therefore, 
too formal. These degrees, at present, are a mere initiation into a life-long process 
of learning. The real education, in f^ct starts after joining the professional 
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stream The experienced incumbents, on the other hand, arc usually wUiout 
higher professional degrees Since cxpcnencc is no substitute for professioml 
education and vice-x ersa, continuing education, with and without leading to 
superior degrees is essential 


While planning for continuing cducauon, Anand (1980) suggests to 
consider "the needs of a particular library community, the current and future 
role, training and desclopmenl, expenenw and needs of paitiapants, who may 
be practicing librarians, teachers or persons with administrative 
responsibiliues for go\ emment, university, academic or any oUicr libraiy" ^ 

It can be deduced from Uielitcraturc that ilic regular LIS full time courses 
are not sufficient in providing knowledge, skills and attitudes for working at 
professional level m vanous positions m the libranes In addition, for reasons 
of obsolescence due to transiuon pliasc in information handling techmques 
and development of libraries, and increasing needs of Uic information users, 
the knowledge and skills etc of the professional workers have to be updated 
periodically to maintain relevance to the library operations and services So 
there is continuous educational demand from the professional workers, w hich 
has to be considered w hile planning activities in continuing education in LIS 
Vhnous agencies, tlie LIS schools, LIS professional associations, etc need to 
involveihemsclvesmorcscnouslyinlhisdircctjon They are required to analyse 
the educational needs of the professional workers, their expectations from LIS 
educational programmes, etc before planning and offenng sucli programmes 

Conceptualisation oftheStudy 

Waghray (1985)’* analysing the aim of manpower programmes has 
observed that the "aim should be to change present pattern of behavior to new 
patterns specified by the employing organisation as necessary for effective 
performance to work The implications of the aim are that employees failing to 
reach a required level of work performance can be helped by training if the 
requirements for effccuve performance and the present level of the employees 
performance have been clearly identified" He has further specified that effective 
performance can be worked out after a detailed job analysis m terms of skills 
needed knowledge required, desirable attitudes, and organisational 
environment The identification of training needs depends on a clear definition 
of a job together with criteria for effective performance' ” 

The Seminar on Library and Information Science Educauon m India 
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(Deliri) (1977) in its recommendations slates : 

"The Seminar recognises the need to review and redesign the present 
syllabus of Library Science/Libraiy and Information Science courses at the 
bachelor's and master's level to meet the changing requirements of libraries/ 
information centres/documentation centres and towards this end recommends 
the following steps be undertaken... 

(a) conduct of a survey of tlie utilisation of graduates of library science 
schools, and 

(b) framing of gurdelines for developing appropriate curriculum for the post- 
graduate course... which would meet the requirements of different 
professional levels". 

The seminar has thus pointed out need for review and redesign of 
curriculum to meet the requirements of professional workers at different levels. 

The persons working at different levels in libraries have been found to 
be interested in updating tlieir knowledge and improve Uieir qualifications even 
by going for full lime regular programmes in LIS schools. 

In the survey of utilisation of graduates of library schools, not restricted 
to any kind of libraiy in India, by Gupta (1978),*'’ 73.32 per cent of the 
respondents indicated tlieir willingness for enrollment to advanced courses, 
out of which only 30.3 per cent were working in non-administrative position, 
showing thereby a high tendency among administrators for advanced training. 
This study pointed out a clear demand for post MLISc programmes in LIS, as 
81.25 per cent of the respondents, who indicated yes for joining advanced 
courses in LIS, Were already possessing master's level qualification in LIS. Tlie 
study concludes ; 

"A wide gap between library training and library^ work exists wliich has 
been emphasised by a large number of respondents. In tlieir suggestions about 
courses and curriculum again tliey have emphasised to correlate theory and 
practice of librarianship" 

Chatterjee (1987)^® has stressed the need for continuing education 
programmes in LIS in India on account of various reasons : 

Those coming out of LIS schools are not equally equipped for the 
profession. 



Gensis of the Stud> 


13 


— some of the schools still conlimicwih traduionnl courses wilhoiit nn\ 
change in s) llabus for more than a decade 

— Many professionals ha\clo\\-ait for a long lime before gelling suilabl> 
cmploj’cd By thislimc their subject Knowledge isoblilcratcdalamungly 

— Ne^^ areas and application of ideas and techniques from other subjects, 
such as computer science, statistics, management science, operations 
research, etc w hich our schools arc not > cl fully equipped to cope itli 

— Most ofthc courses conducted bv library' schools lack proper oncntation, 
and as a result there is a big gap between LIS instructions and practice 

— There IS hh)e scope for tn^scmccimmins of profcssionai Markers 

Challerjce (1987) m aboNt: survey lias also idenufied agcnacs organising 
continuing education programmes inLlS m India 

The LIS schools, the Iibraiy associations (specially ILA and lASLIC) 
m assoCTabon with many other institutions, National Information System for 
Science and Technology (NISSAT) in association with other institutions, 
INSDOC, DKTC, UGC, DESIDOC,SENDOC,NmE,ctc have been organising 
short term programmes for continuing education in the recent past 

Roy (1987) in lus presidential address to the XVI All India Conference 
has not only cniiascd the production of LIS manpow cr in the country without 
market survey of requirements, but has also empliasizcd the need of maintaining 
relevance of LIS education vMth practice ^ 

While surveying llic continuing education programmes offered in LIS 
m India dunng the penod 1982-1987, Chatterjee (1987)“* has, among other 
factois, observed that subject choice of the programmes is not alw aj s helpful 
"While some subjects arc of traditional nature hiving little continuing education 
value, many newly developing areas or applications, winch are now liaving 
great impact on the profession, such as new management pnnciples, statistical 
techniques, new information retrieval networks, reprography, etc remain 
uncovered or less covered Chattegee has observ cd that there is lack of courses, 
oriented to the needs of llie workers of different types of libranes Chitterjee 
has also inferred that "the courses are not always cfTecuv e due to Iiigh theoretical 
contents and less practical bias" 

Gopinath (1985)^^, while outlining the professional skills needed for 
library and information services, in addition to traditional areas has ificltidcd in 
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tire list the managerial skills, statistical skills, knowledge of computer 
programming etc. Only a counted few LIS schools provide for training in these 
skills to some extent. 

A study of LIS literature published in India by Amba and Raghavan 
(1 985)^° also reveals areas, such as statistical teclmiques, computer applications, 
management techniques, means and modes of communication, etc. which are 
inadequately covered by LIS educational programmes. All these areas reflect 
die application of ideas and teclmiques of other subjects made use or of 
relcN^ance to LIS practice. 

A recent study by Shrivastava (1992) surveying LIS education in India 
has studied tlie course contents of MLlSc and BLISc courses. The courses in 
MLISc when ranked are as follows 


Course Areas 


Percentage of Schools 


Dissertation - project report 
Universe of knowledge 
Deptli classification/ Advance 
classification theoiy 
Advance cataloguing theoiy 
Advance library system/libraiy 
organisation and management of either 
public/academic or special library 
Classification practice 
Cataloguing practice 
Fundamentals of information service 
Comparative librarianship 
Documentation and information 
retrieval or documentation and 
reference ser\dce or documentation 
Information storage and retrieval 
Research and statistics 
Advance reference service Part - A, 
and B, Bibliography of literature 
in social scienccs/natural sciences/ 
applied scicnces/or in humanities 
Systems analysis and librar}' 
management or sj'stcm analysis and 
.statistical methods 


100 per cent 
65 per cent 
65 per cent 

65 per cent 
65 per cent 


65 per cent 
65 per cent 
40 per cent 
30 per cent 
30 per cent 


25 per cent 
25 per cent 
25 per cent 


25 per cent 
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Abo\'C courses nrc taught by 25 per cent or more schools at MLlSc 
level In companson a small percentage of schools ha\ e taken up ne^\ areas 
showing the inllucncc of information science, modem information technology, 
etc as rc\'caled bclou 


Information centres organisation 

20 per cent 

and management 


Information communication 

ISpcrccnt 

Computer applications in Iibranes 

15 per cent 

Information sy stems and programming 

10 per cent 

Information control tccimologics 

lOpercent 

Information transfer and dissemination 

10 per cent 

Management and c\'aluation of Iibranes 

10 per cent 

This shows inadequate planning of courses at national lev cl None of 


the US schools m India have been reported to expose the graduates to practical 
library situations 

In addiuon ShnNastata (1992) has reported tliat 55 per cent of the heads 
of tlie LIS schools feel that course contents of the MLlSc m Indian LIS schools 
arc not sulTicient and 71 79 percent of them feel so about BLISc course 

Kapoor and RavindcrKaur(I978*79/79-80)(tliepublication is irregular 
and the study \vas earned out much after 1980) ha\c reported in the study 
'Current trends m library science education* that the course contents of LIS arc 
less practice onented 

The difference in approach by educational programmes, with greater 
emphasis on theory and lack of realisation of needs of a\ orking professionals, 
has been observed and is reflected in many nntings Mittal (1 977) lay s douai 
the folloiving objects cs for continuing education programmes, which point 
out clearly to shift the emphasis toavards actual job-requirements of \\ orking 
professionals 

® To impro\e the efficiency of the working professionals, 

(u) To help iliem to adapt themselves to tlic cliangmg needs of their Iibranes, 
(ui) To provide tlicm opportunities for their personal and professional 

development, 

(iv) To enable them to get increased job satisfaction, 

(v) To help them improae their career prospects, 

(vi) Tobnnglhemlheexcitementofne>\ ideas,and 
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(vii) To help develop staff flexibility to meet the stringency of funds. 

So there is a need to know the demands of working professionals in 
terms of their educational needs, which in most parts is a function of tlieir job. 
It can be safely presumed that the activities performed in tlie libraries will 
determine the demands made upon the professional workers and in turn their 
educational requirements. The information so obtained can be supplemented 
as well as cross validated by the expression of educational needs by the 
professional workers, to infer their educational needs. 

Review of LIS literature has shown that activities performed by the LIS 
working professionals vis-a-vis their educational needs had not been tlie subject 
of study to find out its impact upon educational programmes in India. 

In view of the changing university library scenario, tlie information 
pertaining to the job-activities performed at professional lev'el in the university 
libraries, their importance, the time spent on tliese, etc., can be of immense help 
in designing the course programmes for librarians. The educational needs of 
university libraiy professional staff has not been the subject of systematic 
study as evident in the Indian LIS literature. Information in this area can be of 
extreme help in planning, designing and implementation of reorientation 
programmes, continuing education programmes, MLISc programmes, M.Phil. 
programmes already available, etc., reflecting the needs of the professional 
staff in the university libraries. Thus the area educational needs of university 
libraries in Job dimension has been selected for the study. 

Objectives of the Study 

The objectives of the study include : 

1. To study the background characteristics of the professional librarians 
in university libraries; 

Z To find out the educational needs of the professional librarians in tlie 
university libraries to be revealed by the job-dimensions, 

fi) in terms of job-activities performed by the professional libraiy 
workers; 

(ii) in terms of the time devoted by professional library workers to 
perform various job-activities; 

in terms of the importance attached to various job-activities 
performed by the professional libraiy workers. 
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3 To find out the educational needs of the professional librarians In the 
university libraries, 

® as rc% calcd by tlicir interest in undertaking courses in difTcrcnl 
subject areas in LIS and other related areas, 

Cu) asrcvcalcdb) thcirMcn-sonavaiJablc LIS training programmes 
in the library schools, 

Cui) as ^c^ calcd by the courses tlii^' lack, 

(w) as revealed b> their expectations from LIS schools, and 
(v) as revealed b> their parncipalion in courses in LIS during their 
librarj' serv tee 
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RESEARCH METHODOLOGY 
USED IN THE STUDY 


In order to study the educational needs of the professional w orkers m 
the uiuversuy libranes, ti was felt that a mulii*facctcd approach be helpful 
to collect the relevant data Tlic reason for tins thinking was lliat the data 
collected by different approaches mil be able to afford llic cross ^ alidition of 
data coUeaed. as tveil as umll minimise the shon<omings m data collected 
through a single approach The overall relevance of data, to support the 
inferences to be dra\vn, mil be of a supenor qualii> Tins approach has p^a^ cd 
useful in the similar study earned out by Kortcndick and Slone (1971) ’ So it 
ivas decided to follow the approach outlined in this stud) uitlt suitable 
modiHcations in (he Indian contCKt 

To collect information about the actu itics being actual!) performed by 
the Iibranans in (he umversUies formed (he first approach to cohecl data fbrthc 
study To denve relevant inference in terms of educational needs of the 
professional workers working in theunuersit) libraries, it was assumed lliat 
the educational needs will be a function of the job-activilies performed by the 
professional w orkers 

It was felt that actual study of what librarians at professional levels m 
the university libranes are doing will be more objective and relevant, rather 
than the subjective assessment of what they may need in educational context 
The questionnaire has been used as an instmmcnl to find out from the hbranans 
at these levels m the university about the job activities performed by them 
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directly, the proportionate amount of time devoted by them to each of the 
activities and the proportionate importance attached to each of the activities 
they perform, irrespective of the time devoted by them. The data so collected is 
assumed to be free from bias and most suitable for the study, as the incumbents 
on the jobs are the best judge of the importance of the job-activities they 
perform and time required in performing these activities . Taylor (191 9)^, Smith 
(1964)^ Stone (1969)^ Kortendick and Stone (1971) etc., have advocated this 
approach. In the context of LIS profession there is no such study in India, to 
draw upon. 

The second approach to collect data for the study has been to find out 
the educational needs as expressed by tfie professional workers in the xmiversity 
libraries who constitute to be the respondents in the study. Again for the result 
of this study i.e. the educational needs of the librarians in the universities, it 
has been decided to find out from them about their educational needs, i.e. in 
order to do their jobs better what are their educational needs. The questionnaire 
has again been used as an instrament to find out this information from the 
professional librarians in the university libraries by asking for the subject areas 
in which they would like to attend courses, workshops or other short term 
programmes, or would they opt for full time regular courses like M. Phil., Ph.D., 
etc., in the LIS school or other schools. The questionnaire has also been used 
to find out about the educational programmes they lack which could have 
helped them to improve their competence to do the job they are engaged in. It 
also finds out about the scientific, technical and professional courses they 
lack which could have helped them to improve their competence to do tlie job 
they are engaged in, and the areas of their job in which they feel that they were 
not prepared during the regular educational programmes they have attended. 

As a third approach, the questionnaire has also been used to find out 
information relating to individual respondent, e.g. experience, position, 
education, courses attended (short term) after joining the position, age, etc. It 
was intended as supplementary information to use along with the information 
obtained through the approaches stated above. This provides another 
dimension to find out about the educational needs, which the future course 
designers can use profitably because the courses will have to consider these 
differing features of the heterogeneous group, varying widely in age, 
background qualification, interest in the courses, expectations from the 
continuing education programmes, etc. In this study these variables will help 
to understand the educational needs of the respondents better and put in 
proper context the educational needs expressed by them. 
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The Questionnaire 

Taking into consideration the abo\c approach, the qucstionmirc 
prepared by Kortendick and Stone (1971) was modified to make it suitable for 
the present study on Indian university libraries Length of the questionnaire 
had to be considerably reduced in order to increase the response rate Some of 
the questions were deleted, added or modified, in viev\ of the study conducted 
by the author in (1977)*, which surveyed the past graduates from a few library 
schools in India working m various libraries This study serv cd as a pilot study 
for the present work, in the Indian conditions 

The questionnaire has been used to collect the data for this study As 
an initial effort the questionnaires were sent to the Chief Librarian of all the 
universities taken m the smdy except the University of Rajasthan Library Due 
to a very poor response despite a number of requests, it was decided to \ isit 
the university libraries in the study to meet personally the population at this 
stage Initially it was thought to postpone the visit until after the replies to the 
questionnaire are received to seek further clanficattons and to conduct interviews 
of a selected sample Efforts were made to make the data collection 
comprehensive The data from the University of Rajasthan Library was collected 
rather easily 

The questionnaire* has the following areas to get information from the 
respondents 

Part 1 — Evaluating the activities you perform in relation to lime 

and importance 

A Specialised library functions 
B General administration and management 
Part 2 — Your educational needs 

Part 3 — Some information about yourself and your career 

A Your present job 

B Your education 

C Your expenence 

D Personal information 

Part 4 — Your ideas and comments 

Part 1 -Evaluating job-activities you perform 

Th= part one of the questionnaire has been designed to Hnd out information 


Given as Appendix B on page 235 44 
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on the job-activities performed by the professional workers employed in the 
university libraries, the relative amount of time they devote to the activities 
they directly perform and the relative importance of the activities performed by 
them with reference to the position they are employed in the university libraries. 

In the recent literature on library and information science education, it 
has been accepted that the curriculum for LIS should lay emphasis on the 
actual needs of tlie librarians. Tyagi (1979) while observing on national plan for 
library education and training in India stated : 

"Grave doubts are being expressed about our library schools for making 
the courses too theoretical and the need for keeping these on groimd level is 
repeatedly stressed ... Most immediate needs of the profession should not be 
ignored in favour of the big and long-term aims."® 

Kapoor and Banerjee (1987)’ emphasising on adoption of a systematic 
process for curriculum design have observed that an analysis of a job or a 
subject is an essential step in identifying the instmctional objectives. According 
to them formulation of learning objectives, analysis of structure of the subject, 
task/topic analysis and identifying required knowledge or skill will facilitate in 
clearly identifying the subject matter to be learnt. The detailed task/topic analysis 
helps in defining the understanding, knowledge and competence required for 
carrying out the tasks analysed. 

Anand ( 1 980) while discussing the planning of curriculum for continuing 
. education programmes for library professionals states that the programmes 
should emerge in response to the needs of a particular library community. "An 
individual is the best judge of his professional and academic jobs and only he 
can carve out a desired course for himself."® 

Similarly Rajan Pillai (1986) while discussing training needs for 
information professionals in India has recommended the 'function-oriented 
" training.' In his views "Any consideration of the system of training to be meted 
out has to be on a par with the present set up, function and purpose of the 
existing information centre... In order to co-relate the training offered and its 
adoption on the practical plan, the programme of education may be organised 
as function oriented."^ 

Not only in the subject of LIS but in many other disciplines the 
educational needs have been identified after analysis of job-activities performed 
by tlie professionals. Examples can be found in tlie area of management, banking. 
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accountnney, cfc 

In trying to find out uhat the professtonai workers do at job, a sirrplc 
and effective method is the use of the questionnaire as an instrument In 
comparison to other methods, like imcrv ic\s of professional w orkers, or adopting 
a diary to record information about actuities performed by the respondents, 
the inventory of activities in the form of questionnaire was preferred because 
this IS amenable to statistical anal>sis This also makes the respondent free 
from the dependence on recall and the response can be structured enough to 
lend itself to funheruniforminlerpreialion Simi)a;l> in the interview technique, 
the interviewer’s quality of interviewing and value of dependence on schedule 
or recall factor, etc , are important and can v ary at different occasions 

The job inventory in the questionnaire groups activities in broader 
groups, eg Indexing and Abstracting, Reference, Planning, Staffing, etc These 
groups have been further grouped under two * A Specialised library functions, 
and B General administration and management In all the subgroups m A 
Specialised library functions, a place for 'other’ activ it>(ics) has been prov ided 
in the questionnaire to permit respondents to name and add any Dctivity(ies) 
which they perform and do not find enumerated m the questionnaire 

Part2-Yourcducationa! needs 

From the recent directions issued by the Umv crsity Grants Commission, 
It IS evident that emphas.s has been laid on post-graduate degree in LIS for Uic 
posts of university assistant libranan, deputy libranan as well as university 
libranan, college libranan, and teachers in vanous LIS schools The UGC 
appointed a committee (the Mehrotra Committee) to go into the pay-scales and 
qushdeadans, etc cf the feaefters attd tibranans in the univ ersities and colleges 
While discussing the issue of promotion of librarians in the universities and 
colleges the Mehrotra Committee report (1987) staled as follows 

"The promotion of librarians should be linked with the acquisition of 
additional qualifications In the context ofthe rapid developments in 
modem technology in management of libranes, it becomes essential 
that libranans be given opportunities, like duty leave, etc , for improving 
their competence They should also be enabled to attend summer- 
schools workshops and seminars and satisfactory performance in the 
summer schools may be taken into account for promotion While the 
progress in information science and technology demands a substantial 
increase in the technical competence of librarians, their academic 
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competence and general awareness have also to be upgraded 
continuously.'"® 

Similarly the National Policy on Library and Information System ( 1 986) 
has referred to the need of librarians to keep themselves up to date in knowledge 
through systematic continuing education programmes. In its para 7.4 it 
observes: 

"In view of the challenging and dynamic situation in the profession, 
the Indian library and information professional must be given every 
facility to refresh his/Iier expertise so as to keep abreast of advancing 
knowledge by a planned development of continuing education 
programmes in the field."" 

The profession in India has appreciated tlie problems as well as trends 
in LIS development in the country. A lot of questioning is being done witlt a 
view to have self-introspection for future direction. Recently Biswas ( 1 991) in 
his presidential address in the XXXVII All India Library Conference, Madras 
posed questions to be discussed and addressed to by the profession. 

"It is said that institutions are built by individuals. Tliis is quite often 
reflected in the statements of users about a ...library or library staff. Who arc 
these professionals called librarians? What are their educational and 
professional perquisites, do they need further specialisation or should their 
training be more broad-based and diversified"'^ 

With this background in mind and as inferred from the literature survey 
of LIS education and continuing education in tlie country’, it was decided to 
know about the views of the professional workers regarding their educational 
needs. Their views can play a vital role in shaping the future continuing 
education programmes, as it is felt that people undergo continuing education 
programmes more often as a result of their personal interest and choice in the 
programmes. Moreover, the continuing education programmes, as these are 
meant for mainly the employed professional workers, should reflect and aim at 
fulfilling the perceived educational needs of these persons. Not only these 
programmes will be better attended, if planned in this manner, but these will 
also fulfill the actual demands made upon LIS education. The views of tlie 
professional workers thus can serve as basis for LIS education and can help 
remove the stigma of planning these programmes in an unsystematic maimer 
without considering the needs of the profession today. 
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The part two of the qucsuonnaiic has thus been designed accordingly 

— to knowuhether the professional workers in the uni\ ersity libraries arc 
interested in undertaking some training in different areas of LIS, 

— to know their preference for workshops and seminars (i e few days to 
four weeks prognmmes), or the regular courses, intensive short term 
courses in LIS, 

— to know their subject areas of interest in studying in LIS, and whether 
these areas pertain to die job-activities performed by them in the libranes 
or in the new areas of LIS 

— to know their interest in undertaking courses in other subject areas (i c 
m addition to LIS), and what are these subject>areas, and 

— to know their expectations from LIS schools, etc 

Part 3 -Information about professional workers 

The part three of the questionnaire seeks to collect mfotmation about 
the professional w orkers and their job charactenstics The part three will pros idc 
necessary information to understand their response in part one and two of the 
questionnaire Some of the questions mparl three hav e been included as check 
questions to cross*validate their response to pan rtvo of the questionnaire, 
regarduig their interest in undertaking training m subject areas other than LIS 
and their expectation from LIS schools 

The part three of the questionnaire lias been designed accordingly* 

— to collect information about the background of respondents, i c their 
job, level of employment, major work areas of employment, their 
educational level, their expcncncc in libranes and in other occupations, 
etc 

— to collect information with a view to supplement information on their 
educational needs m LIS or other scientific, technical or professional 
courses, and the courses they have attended, 

— to know about the utilisation of their talents in the libraries, weak areas 
of their training in LIS schools their competence m certain activities 
and the reason for the same, etc 

Part 4 -Tlicir reaction (ideas and comments) about this stud) 

The part four includes a few open ended questions Tlic first question, 
your comments on job activities (e g p-irt 1 ofthis questionnaire) seeks to find 
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out their reaction to the job-activities in general and specially about the job - 
activities listed in part one of the questionnaire. 

The second question seeks the suggestions for 'courses and curricula' 
from professional workers in the university libraries. There is a third question 
which seeks their suggestions and reaction to the present study itself. 

The Sample Design 

The topic of this study itself has conceived some limitations. As evident 
the study is limited to the university libraries. The study of university libraries 
was considered appropriate due to their stage of development in the country as 
well as due to relative convenience in carrying out the study. The university 
libraries in India, as compared to other types of libraries, are well developed. 
These are comparatively large libraries and provide employment to a large 
number of LIS professional workers in the coimtry. Currently the university 
libraries are at a stage of its growth when modem information technology is 
being inducted in library activities or being seriously planned for use in the 
near future. These libraries are attempting to resort to resource sharing and 
networking activities to augment their individual resources and services. 
Consequent upon University Grants Commission's initiative to plan and 
implement an ambitious project of networking of libraries in the country under 
the project name- INFLIBNET, a large number of university libraries will form 
nodes of this network. Considering these factors it was felt that the university 
libraries provide ideal sub-system of libraries in the country where the 
educational needs of professional workers can be studied to provide relevant 
and helpful information for LIS course builders in the country. 

To carry out study involving university libraries was also convenient to 
the investigator specially because of his experience of working in the university 
as a teacher in LIS department and as a professional worker at the managerial 
level. 


The topic is limited to investigate the educational needs of professional 
librarians. The scope of the term 'professional librarians' has been limited by 
the application of two characteristics for the purpose of this study. It includes 
the persons working in the university libraries, 

U) at the level of professional assistant (senior teclmical assistant) or at a 
higher level than this, and 

(ii) who possesses at least a bachelor degree in LIS. 
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The level of professional assistant (also knowTi as senior technical 
assistant) is the lowest lc\ cl in the sample, although there arc library " orkers at 
the level low er than this who possess bachelor's (or cn higher) degree in US 
The reason for the decision was that m a number of uni\ crsitics the required 
qualification at the lc\ els lower than senior technical assistant docs not include 
degree in LIS Morco\ er it has been observed that w orkers at the lev el ofscnior 
technical assistant and level higher than this arc more ofien participants of 
continuing education programmes Thusihcfourlcvclsoflibranans.as given 
below, constitute the population for this study 

— Senior technical assistant (Professional assistant), 

— Assistant libranan (Professional junior), 

— Deputy libranan (Professional senior), and 

— University libranan 

The university libraries located in thestate of Rajasthan and Delhi formed 
part of this study In order to select a more unifomi group of hbrancs, some of 
the librancs were not included in this mv cstigation The entena employed for 
this purpose are 

(i) the librancs of the institutions deemed to be universities were left out, 
and 

(u) the libranes of the universities established in 1985 or later were left out 

The reasons to leave out the librancs, as a result ofapphcation of above 
catena arc to exclude university librancs with only a fcvvprofcssional workers, 
e g M D S University, Ajmer (with only one temporary library m charge 
constituting professional libranan), Banasthali Vidyapeeth, Banaslhali (with 2 
to 3 professional hbranans), etc This also simultaneously helped to leave out 
hbranes with a very small collection and having scanty services, being of very 
recent origin A number of universities in Rajasthan and Delhi have come into 
existence after 1 985, viz Kota Open Univcraity, Kota, Rajasthan Agncultural 
University, Bikaner, National Museum Institute of Art, Conservation and 
Museology, Delhi, etc 

The existing univcisitics, including institutions deemed to be 
universities, in Rajasthan and Delhi along with the year of establishment, are as 
follows 

Rajasthan 

1 University of Rajasthan, Jaipur (1947) 
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2. Mohanlal Sukhadia University, Udaipur (1962) 

3. Jai Narain Vyas University, Jodhpur (1962) 

4. Maharshi Dayanand Sarswati University, Ajmer ( 1 987) 

5. Rajastlian Agricultural University, Bikaner (1 987) 

6. Kota OpenUniversity, Kota (1987) 

7. Birla Institute of Technology and Science, Pilani (1964) 

8. Banasthali Vidyapecth, Banasthali ( 1 983) 

9. Rajasthan Vidyapecth, Udaipur (1987) 

10. Jain Vishwa Bharati Institute, Ladnun (1991). 

Delhi 

1. University of Dellii( 1922) 

2. Jawaharlal Neliru University (1968) 

3. JamiaMiJliaIslamia(1988) 

4. Indian Agricultural Research Institute (1958) 

5. Indira Gandhi National Open University (1985) 

6. National Museum Institute of History of Art Conservation and 
Museology (1989) 

7. School of Planning and Architecture (1979) 

8. Shri Lai Bahadur Sliastri Rashtriya Sanskrit Vidyapcetli (1987) 

9. JamiaHamdard(1989). 

There are two other 'institutions of national importance' in Delhi i.e. 
Indian Institute of Technology and All India Institute of Medical Sciences. 
These impart education and award degrees, but are not defined as university or 
the institutions deemed to be university. 

Applying the criteria stated above, the following five universities have 
been included in the sample : 

In Rajasthan 

1. University of Rajasthan, Jaipur 

2. Mohan Lai Sukhadia University, Udaipur, and 

3. Jai Narain Vyas University, Jodhpur. 

In Delhi 

4. University of Delhi, Delhi, and 

5. Jawaharlal Nehm University, New Delhi. 

As already stated the professional workers at four levels, i.e. professional 
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assistants and abo\ c ha\ e been included m the population No furilicrsampling 
in the population has been done All the professional persons working at the 
level of professional assistant and abo\ c. therefore, formed the population for 
this investigation 


TABLE 1 

BREAKDOWN OF TIIE TOTAL POPULATION OF PROFESSIONAL 
LIBRARIANS BY INSTITUTIONS AND JOB-LEVEL 


SL. 

INSTITUTION PROF 

ASSTT 

DLPUTY 

UNIV 

NO 

ASStSTANTS 

LIORARIAN 

LinRARlAN 

LIDRARJAN 





Total 


1 2 3 

t 2 i 

12 3 1 

2 3 NO S 


1 UNIVERSITY or 
DELHI 

60 5 

55 

20 

• 20 

15 

2 13 1 - : 

1 89 

52.98 

2 JAWAHARUL 
NEHRU UNIVERSITY 

20 1 

19 

10 

1 9 

7 

- 7 I 1 

- 35 

20 83 

3 UNIVERSITY OF 
RAJASTHAN 

U 1 

to 

)5 

5 10 

4 

•411- 

24 

M29 

4 JAI NARAIN VYAS 
UNIVERSITY 

8 - 

8 

5 

- 5 

1 

- I 1 I 

- 14 

8J3 

5 MOHANLAL 
SUKHADIA 
UNIVERSITY 

3 • 

3 

2 

- 2 

I 

. j . . , 

• 6 

3.57 

TOTAL 

102 

7 95 

52 

6 46 

28 

2 26 4 3 

1 168 

10000 


I “ TOTAL NO . 2 - VACANT / LONG LEAVE, 3 - ACTUAL OCCUPANTS 


In order to identify the population, the author tried to reach the 
population through the university librarians in the sample universities 
Unfortunately the response was not very encouraging As a result, the 
population identification was also supplemented by personal visit to the 
university libraries Lists of staff members were collected and their status and 
place of posting was identified, so that the questionnaire may be administered 
The table 1 shows the population by institution and their job-level m the fi> c 
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universities in the sample. 

The questionnaire was administered to 168 persons. In the two university 
libraries in Delhi and in one of the libraries in Rajasthan i.e. at University of 
Rajasthan Library, Jaipur, the questionnaire was administered to tlie respondents 
personally, whereas at the Libraries in Jodhpur and Udaipur the questionnaire 
was mailed and pursued with the help of the respective university library in 
charge. The table 2 summarises the response received by institution. 

TABLE 2 

BREAKDOWN OF RESPONSE OF PROFESSIONAL 
LIBRARIANS BY INSTITUTIONS 


SL. 

NO. 

Name of 

Institution 

Professional . 

Response Incomplete Computable 

Received Questionnaries Response 


Population 

NO. 

% 

NO. 

No. 

% 

1. 

UNIVERSITY OF 

DELHI 

89 

60 

67.416 

NIL 

60 

52.632 

2 . 

JAWAHARLAL NEHRU 
UNIVERSnY, DELHI 

35 

30 

85.714 

3 

27 

23.684 

3. 

UMVERSHYOF 
RAJASTHAN, JAIPUR 

24 

19 

79.167 

1 

18 

15.789 

4. 

JAI NARAIN VYAS 
UMVERSriY, JODHPUR 

14 

5 

35.714 

NIL 

5 

4.386 

5. 

MOHANLAL SUKHADIA 
UNIVERSITY, UDAIPUR 

6 

4 

66.667 

NIL 

4 

3.509 


OVERALL RESPONSE 

168 

118 

70.238 

4 

114 

100.00 


In all, the population comprised of 168 persons in the five universities, 
the maximum being in the University of Delhi Library i.e. 89, followed by Jawaharlal 
Nehru University Library i.e. 35, in Dellii. In Rajasthan, the maximum population 
was in the University of Rajasthan i.e. 24, followed by Jai Narain Vyas University 



Research Methodology Used in the Study 


33 


Libraryte 14 andMohan La! SuUiadiaUnncrsily, Udaipur i c 6TIicabo\c 
figures do not include professionals on long lca\ e and n acanl staff positions 
In effect 52 98 per cent of the available population w as in Uni\ crsity of Delhi 
Library, 20 83 per cent in JaviTiharlal Nchni Univ crsity Library, 1 4 29 per cent in 
University of Rajasthan Library, 8 33 percent in Jai Narain Vyas Uni\ crsity 
Library, and 3 57 per cent in Mohan Lai Sukhadia University Library 

Out of the total population of 1 6S, 1 1 8 professional libranans responded 
to the questionnaire, i c the response rate \sas 70 24 per cent Some of the 
respondents did not respond to the questionnaire due to lack of requisite 
qualification A number of persons in the population refused to complete the 
qucstionnaireforuncxpressedreasons Four out oflfic ff8 responses recci\ed 
were mcomplete and thus were not computable Inall 114 computable responses 
were rccciscd 1 c 67 86 percent of the population for the study Computable 
response compnsedof 52 63 per cent from Unnersity of Delhi Library, 23 68 per 
cent from Jawaharlal Nehru Univ ersity Library, 15 79 per cent from the Univ cnity 
of Rajasthan Library, 4 39 per cent from the Jai Narain Vyas University Library , 
and 3 5 1 percent from (he Mohan La( Sukhadia University Library 

The response rale was highest i c 85 7 1 per cent from Jaw aharlal 
University Library followed by 79 1 7 per cent from Unnersity of Rajasthan 
Library, 67 42 per cent from University of Delhi Library, 66 67 per cent from 
Mohan Lai Sukhadia University Library and tlic least response 35 7 1 per cent 
from Jai Narain Vyas University Library 
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The data collected through questionnaire lias been tabulated and 
analysed to find out various background characteristics of professional 
personnel working in the unKorsity libraries . Tlic part three ofthe questionnaire 
was meant to collect this information. The iiiformation about unborsity 
professional personnel has been grouped under various headings relating to 
persons, their job and cducaU'on, to make the information mcam'ngful in the rest 
of the study. This information has also helped to qualify the ana])?^ of the 
data and inference drawn from the study. 

\Wablcs relating to the job of the respondents and personal variables 
have been grouped into job-Ic\'cl of respondents, type of position, se.x, age, 
professional experience, and utilisation of talents. Kucalional variables used 
are degrees in LIS, and other academic degrees. This cliaplcr also finds out the 
activities in which the respondents arc primarily engaged in the library. 

WLcvel 

The respondents included only professional personnel w orking in tire 
university libraries. Although, the sample could be divided into four job-levels, 
i.e. professional assistants (or senior technical assistants), assistant librarians 
(or professional juniors), deputy librarians (or professional seniors), and tlic 
university librarians, but the later has not been shown as a separate group. Tlic 
reason behind this decision ^vas the vacant posts of university librarians. Out 
of the university libraries included in the study, the position ofthe post of 
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university librarian was as follows : 

— Only one of the universities in tlie sample, i.e. University of Delhi has 
the University Librarian. 

— In one university i.e. Mohan Lai Sukhadia University, Udaipur, the post 
of the university librarian is not there and the deputy librarian is in 
charge of the University Library. 

— In rest of the university libraries in the sample the position of university 
librarian was lying vacant, and the deputy librarian was ofiSciating tlie 
position. 

Hence it was decided to merge the responses from university librarian/ 
acting university librarian with the job-level deputy librarians. Thus, it provided 
for the purpose of this study three groups or job-levels. 

The table 3 provides the data about the job-level of the respondents. 


TAJ5LE3 

DISTRIBUnON OF RESPONDENTS BY JOB-LEVEL 


SL. 

NO. 

JOBLEVEL 

NO. OF 

RESPONDENTS 

%OF 

RESPONDENTS 

1. 

Prof Assistants 

60 

52.632 

2. 

Asstt. Librarians 

36 

31.579 

3. 

Dy. Librarians 

18 

15.789 


TOTAL 

114 

100.000 


Position 

It was decided to group the respondents into two major groups, i.e. 
administrators and non-administrators. In the Job-level deputy librarian and 
assistant librarian, it can be safely inferred that the persons working at these 
job-levels fall into administrative position. This is eminently visible, taking into 
consideration their pay-scales, nature of work, number of library staff supervised, 
total number of staff in tire library where they work, and the job-activity items 
checked by them in part 1 of the questionnaire in this study. 



UniNcrsm uorai) ^’roicssiomi i cn>anncj 


Ho^\c^cr, the distinction wns not obMOus in the ease of professional 
assistants In a number of situation their job-chssification \’ancs a great deal 
In order to avoid ainbiguilv, the author took into consideration, the nature of 
work performed bj the professional assistant, flic number of persons working 
at the location where professional assistant is cmplo>cd, and the job-aclivit> 
items checked b) the professional assistant, before assigning tlic respondent 
toadministrator’sgroup orothennse 

Tlic table below shows the disinbiilion of rc^wndcnls b> position and 
job-Icvcl 


TABLE4 

DISTRIBUnONOFRESPONDENTSB^ POSITION AND JOB-LEVEL 


SL. 

No 

JOB-LEVEL ADMINISTRATORS NOV 

ADMINISTRATORS 

TOTAL 

NUMDrR 


NUVlDER 


N*UMBER 

1 

Professional Asstts 

18 

25 352 

42 

97 674 

CO 

52 632 

1 

Asstt Libranans 

35 

49 296 

1 

2 326 

36 

31 579 

3 

Dy Libranans 

18 

25 352 

0 

0 000 

18 

15 789 


TOTAL 

71 

100000 

43 1 

100 000 

114 

100 000 


?! OF RESPONSE 


62 281 


37 719 


IDO 000 


Sex Ratio 

In the survey of professional libranans in this sludj 64 91 percent of 
Uic respondents were men The table below prov ides the relation of job-lcvxl 
and position of the respondents to sex 

Sex ratio werked out in the study points out a trend tint ns we go lughcr 
m the job level, the percentage of men increases As shown in the table, where 
only 61 11 per cent are men m administrative professional assistants, the 
percentage in administrative position of men increased to 65 71 in assistant 
libranans and83 33indeputylibmnans Similarlyinnon-admimstniivepositions 
57 Mpcrccnl were menat the job level professional assistants nndlhcvvomcn 
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TABLES 

RELATIONOF JOB-LEVEL AND POSITION OF 
RESPONDENTS TO SEX 


SL TYPE OF POSITION «& SEX 

NO. JCBLEVEL MEN WOMEN TOTAL 



No. 

% 

No. 

% 

No. % 

ADMINISTRATORS 

L Professional Asstts. 

11 

61.111 

7 

38.889 

18 25,352 

2. Asstt. Librarians 

23 

65.714 

12 

34.286 

35 49.296 

3. Dy. Librarians 

. 15 

83.333 

3 

16.667 

18 25.352 

SUB-TOTAL 

49 

69.014 

22 

30.986 

71 100.000 

NON-ADMINISTRATORS 

L Professional Asstts. 

24 

57.143 

18 

42.857 

42 97.674 

2 Asstt. Librarians 

1 

100.000 

0 

0.000 

1 2.326 

3. Dy. Librarians 

0 

0.000 

0 

0.000 

0 0.000 

SUB-TOTAL 

25 

58.140 

18 

41.860 

43 100.000 

TOTAL 

74 

64.912 

40 

35.088 

114 100.000 

FORALLPOSmONS 

L Professional Asstts. 

35 

58.333 

25 

41.667 

60 52.632 

2 Asstt. Librarians 

24 

66.667 

12 

33.333 

36 31.579 

3. Dy. Librarians 

15 

83.333 

3 

16.667 

18 15.789 


constituted only 42.86 per cent. At the level of non-administrative assistant 
librarians, tliere was only one person who was man. There were no non- 
administrative deputy librarians. 

Further there were lesser women in the administrative position. There 
w’ere 4 1 .86 per cent women in the non-administrative positions. This ratio fell to 
30.99 per cent among the administrative positions. 
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The statistics of the mcrall respondents repeats the trend desenbed 
abo\ c Tlic percentage of number of men increased as we go higher in the job- 
lc%cl There were 58 33 per cent men in the professional assistants Tlic 
percentage of men increased to 66 67 in assistant libramns, and to 83 33 in 
deputy librarians So, it is in tlic non*administrati\e professional assistants 
that the ratio of ivomcn is the highest 

For the purpose of anal) sis the position of unit crsit> libramns (or the 
in charge of the univcrsit) libraries) has bccnmcrgcduiUi the deput) libranans, 
hotseter. It has been obserted tliat men constitute 100 percent amongst the 
uni\ crsit) libranans in the sample Again it points out tint .is we go higher up, 
the percentage of men increases m the professional libramns 

Age Distribution 

For all the respondents the mean age in the sample \\as 46 25 j cars Tlic 
table 6 shotN'S the age cliaractcnstic of the respondents 

Mean age of administrators is higher tlian non^administralors, as 
expected ItJs47 63>carsforadmimsln)J07S TJic highest mean age, again as 
expected isofadmimstrativcdcputytibraaans, 1C 53 61 > ears, and the lotvcst 
mcanageisofthcnon-administrati\cprofc$sioml assistants,! e 43 90)cars 
The mean age increases as we go Iiighcr up in job-lc% els, in admimstratwc as 
well asnon-administrati\c positions For administrali\c positions, the mean 
age is 45 50)’cars for professional assistants, 45 63 > cars for assistant libranans, 
and53 61 years for deputy libranans 

Among w omen also the mean age increases as we go to the higher job- 
levels In admimslratiN c positions, the wximcn professional assistants ha\ c the 
mean age 42 14 years, assistant libranans 46 25 )cars, and deputy libranans 
50 00 years Unexpectedly amongst tlic admimstratnc positions m the men, tlie 
assistant libranans arc )oungcr than the professional assistants 45 31 )carsas 
compared with 47 64 years for professional assistants Tlic men deputy libranans 
in the admmistrarnc positions, as expected, as a group ln\c the highest mean 
age among the respondents, i c 54 33)cars Such compirisons arc not possible 
among the non-administralivc positions, as there is no non-administrativc 
deputy libranan among the respondents Similarly, though unexpected, there is 
one non-administrativc man assistant librarian, who is engaged in the work of 
Iibraiy automation 
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TABLE 6 

AGE-WISE DISTRIBUTION OF RESPONDENTS 

BY POSITION AND JOB-LEVEL 

SL. T\TE OF POSITION & MEAN AGE MEAN AGE MEAN AGE 

NO. JOB-LEVEL ' 

FOR WOMEN FOR FOR 

AND MIjN WOMEN MEN 

NO. OF RESPONDENTS 

WOMEN MEN TOTAI. 

ADMINISTRATORS 






1. 

Professional Asstts. 45.50 

42.14 

47.64 

7 

11 

18 

2. 

Asstt. Librarians 45.63 

46.25 

45.31 

12 

23 

35 

3. 

Dy. Librarians 53.61 

50.00 

54.33 

3 

15 

18 


For all Job-levels 47.63 

45.45 

48.61 

22 

49 

71 

NON-ADMNISTRATORS 






1. 

Professional Asstts. 43.90 

42.22 

45.17 

18 

24 

42 

2. 

Asstt. Librarians 47.00 

NA 

47.00 

0 

1 

1 

3. 

Dy. Librarians NA 

NA 

NA 

NA 

NA 

NA 


For all Job-levels 43.98 

42.22 

45.24 

18 

25 

43 


For all Respondents 46.25 

44.00 

47.47 

40 

74 

114 

FORALL POSITIONS 

1. 

Professional Asstts. 44.38 

42.20 

45.95 

25 

35 

60 

2. 

Asstt. Librarians 45.67 

46.25 

45.38 

12 

24 

36 

3. 

Dy. Librarians 53.61 

50.00 

54.33 

3 

15 

18 


Among women also the mean age increases as we go to the higher job- 
levels. In administrative positions, the women professional assistants have the 
mean age 42.14 years, assistant librarians 46.25 years, and deputy librarians 
50.00 years. Unexpectedly amongst the administrative positions in the men, tlie 
assistant librarians are younger than the professional assistants: 45.3 1 years as 
compared vidi 47.64 years for professional assistants. The men deputy librarians 
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in the ndmln 1 Stra^l^ c positions as expected ns a group ln\ c the liighcsl mean 
age among the respondents, i c 54 33 }cars Such compin<«ns arc not possible 
among the non-admimstratnc positions, as tlicrc is no non-adniinisirair c 
dcput> hbranan among the respondents SiniilarU. ihougli unexpected, tlicrc is 
one non-adminislrati\‘C nnn assistant libramn, \\lio iscngagcd in tlic vork of 
librar) automation 

A charactcnstic obscr^cd for women respondents rc%'calcd lliat in 
general the mean age for women tn all positions as well asjob-lc\ els. is lower 
than men, as well as the age for all respondents TIic exceptions arc tital of 
administraliv c w omen assistant hbranans. w ho w iih 46 25) cars mean age arc 
older than men (45 31 >cars), as well as amongst assistant librarians in all 
respondents where women’s mean age is 46 25 jears and tlial of men 45 38 
jears 

For all job*!c\ els taken together, there is onI> a difTcrcncc of 3 to 4 j cars 
for men, women as well as for all respondents taken togctlicr among 
admimsiratne and non^administratixo hbranans As the nonodmimstratw e 
group IS rnainl) composed of professional assistants, a companson of mean 
age for professional assistants with other job'Ic\ els lias not b«cn done Tlicrc 
WHS a difTcrcncc of 9 23 >cars between professional assistants and deput) 
hbranans of all positions and seves taken logclhcr, the former bcing)Oungcf 
When for all positions, professional assistants arc compared witli assistant 
hbranans, llic) arejoungerb) 1 29>carsrorallrcspondcnts,)oungcrb} 4 05 
> cars among w omen, but w ere older b> 0 57 >c.ar among men As the difrcrcncc 
among professional assistants and assistant libmmns for men as well as all 
respondents taken together is \ ct> small, it warrants some explanation It may 
be the Tcsvh of scicctioii and promotion pohey for assistant }ibmnans in the 
university libraries wluch follows the UGCs guidelines for selection As in the 
UGC's guidelines, experience is not s^a^cd as a minimum qualification for the 
post of assistant libranan, persons joungcr than professional assistants can 
join as assistant librarians Morcoacr, for the post of professional assistants, in 
all the three imi\ crsitics in Rajasthan, there is no direct recruitment bj open 
selection Thus, persons from lower cadres from within the institution arc 
sclccted/promoted, resulting into higher age of professional assistants In 
companson tlicrc is no built in promotion from the post of professional assistant 
to the post of assistant librarian Tims there arc sufficient chances of joungcr 
persons m getting selected as assistant hbranans 
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Professional Experience 

For all respondents the mean professional experience in tlic sample rv'as 
20 years. The table 7 shows the professional experience characterislic of the 
respondents. 

TABLE? 

PROFESSIONALEXPERIENCE-WISE DISTRIBUTION 
OF RESPONDENTS BY POSITION AND JOB-LEVEL 


SL. TYPE OF POSITION & MEAN PROFESSIONAL FiXPERIENCE NO. OF RESPONDENTS 
NO. 



JOB-LEVEL FOR WOMEN 

FOR 

FOR 





AND MEN 

WOMEN 

MEN 

WOMEN 

MEN 

TOTAL 

ADMINISTRATORS 






1. 

Professional Asstts. 18.28 

17.00 

19.09 

7 

11 

18 

2. 

Asstt. Librarians 20,83 

22.50 

19.96 

12 

23 

35 

3. 

Dy. Librarians 28.50 

26.67 

28.87 

3 

15 

18 


1 

For all Job-levels 22. 14 

21.32 

22.51 

22 

49 

71 

NON-ADMINISTRATORS 






1. 

Professional Asstts. 16.83 

16.67 

16.96 

18 

24 

42 

2. 

Asstt. Librarians 1.00 

0.00 

1.00 

0 

1 

1 

3. 

Dy. Librarians NA 

NA 

NA 

NA 

NA 

NA 


For all Job-levels 16.47 

16.67 

16.32 

18 

25 

43 


For all Respondents 20.00 

19.23 

20.42 

40 

74 

114 

FOR ALL POSITIONS 






1. 

Professional Asstts. 17.27 

16.76 

17.63 

25 

35 

60 

2. 

Asstt. Librarians 20.31 

22.50 

19.20 

12 

24 

36 

3. 

Dy. Librarians 28.50 

26.67 

28.87 

3 

15 

18 


NA= NOT APPLICABLE 
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Numberof mean >ears of professional cxpcnencc of administrators is 
ascxpcctcd,luglicrlhannon-adnunistrators It was 22 14j'carsforadmmistrators 
foralljob-lc\’els whereas for non-administralors it was 16 473-cars 

The highest mean professional experience, agim as expected is of 
administrative dcput> librarians, ic 28 50 3cars, and the lowest mean 
professional experience is tint of non-administrativc assistant libranan Tlic 
later is an exception as in the sample there is onl> one non-adminislralivc 
assistanllibranan and that too wiUi professional cxpcncnccofonc3car Leaving 
aside this exception the least professional cxpcncncc is of non-admmislrativc 
professional assistant group, I c ofl6 833^rs 

Mean professional cxpcncncc increases as we go higher up in job- 
levels in admimslraUv c group, vv hcrcas in the non-administraiiv c group a lone 
assistant libranan is an exception Among administrative group, mean 
professional expenenceis 18 28 3 cars for professional assistants, 20 833cars 
for assistant libranans, and 28 503wrsfordcput3 librarians 

Among women as well as men tlie mean professional cxpcncncc increases 
as we go on to highcrjob-lcvels Among women the professional cxpcncncc of 
professional assistants is 17 003'carsinthcadmini5trativcpositionsnnd 16 67 
3ears m the non-administrativ c positions For women administrative assistant 
libranans, the cxpcncncc is 22 50 3C3rs, and for depot) hbranans it is 26 67 
years In companson among men profcssioml assistants the cxpcncncc is 
19 09 years in administrative positions, and 16 963carsinnon-administrativc 
posiuons Formenadmmislrativcassistantlibranans the cxpcncncc is 19 96 
years and of depul) libranans it is 28 87 )C3rs As observed the men 
administrative deputy libranans Invc the maximum years of professional 
cxpenencc, as was true of Ihcir age among the sample Men professional 
libranans at all job-levels and positions liavc more professional cxpcncncc 
than the women TIic only exception observed is in the ease of assistant 
libranans, m administrative positions as well as when all positions taken 
together Whereas in administrative positions the women assistant libranans 
have 2 54 years more cxpcncncc, the difference increases shghll) to 3 3 ) cars 
more than men, forallposiUons taken together 

The companson in non-admimstrative group at vanous job-Icv els has 
not been made as there is only one assistant libranan and no deputy hbranin 
among non-administrators 

For all job-levels taken together, the difference in professional 



44 


University Libraiy Personnel in India 


experience in men, women or botlr taken together among administrative, non- 
administrative or all positions taken together, is very small i.e. 0.35 year to 1 . 1 9 
years only. It points out that at lower levels tliere is stagnation with very less 
chances of vertical movement from one level to anotlier level. Now, since 1986 
according to UGC's guidelines the assistant librarians with 13 to 16 years of 
professional experience can be promoted to the job-level deput)' librarian, 
but from professional assistant job-level to that of assistant librarian there is 
no built-in process of promotion. This is due to open selection policy for the 
post of assistant librarian and tliat too requiring no professional experience as 
minimiun qualification. 

When we compare the mean professional experience for all positions 
talcen togetlier at various job-levels, the general trend remains as discussed 
above. The mean average experience among men, women, as well as when all 
are taken togetlier increased with tlie increase in tlie job-level. 

In order to understand the^mpact of full time regular courses, which 
have become available more and more during the past two decades, and 
consequent improvement in qualification by the existing professional librarians, 
average years of professional experience after the last professional degree has 
been calculated and compared with the total professional experience. The table 
8 shows the mean professional experience after last professional degree (i.e. 
BLISc/MLISc) by position and job-level and compares it with total professional 
experience. 

The mean experience after last professional degree is 18.32 years. Except 
deputy librarians' group, who are represented only in administrative position, 
in all other job-levels, positions, and for all respondents taken together, as 
expected, the professional experience after the last professional degree earned 
is less than the total professional experience. The case of the lone non- 
administrative assistant librarian is an exception, with only one year total 
experience, as well as experience after last professional degree. This points to 
the trend among professional librarians to continue education during service 
at master's level in LIS. 
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TABLES 

DISTRIBUTION OF PROFESSIONAL EXPERIENCE 
AFTER LAST PROFESSIONAL DEGREE OF 
RESPONDENTS BY POSITION AND JOB-LENTIL 


SL nTE OF Posmo'i MEAN \TARS OF EXTERIESCT DIFITREVCE 
SO &. JOB LEVEL NO OF 

TOTAL tXraUENCE (3-4) RESPOST)ENTS 

EXPERIENCE AFTER LAST 
PROF DECRFX 


0) 

(2) 

(3) 

(4) 

(5) 

(6) 

AD\{IN]STRATORS 





1 

Professional Asstts 18Z8 

15 89 

2 39 

IS 

Z 

Asstt Libramns 

20 83 

1946 

1 37 

35 

3 

D) Libranans 

28 50 

28 50 

0 00 

18 


Forall Job-lc%tls 

22 14 

20 85 

1 29 

7! 


mNADKnm^mATons 

1 Professional Asstts 16 83 14 48 2 35 42 

Z Asstl Libranans 1 00 1 00 0 00 1 

3 D} Libranans NA NA NA NA 

ForaJl Job-Icrels 1647 14 16 2 31 43 

For all Respondents 2000 18 32 1 68 114 

FORALLPOSmONS 

I Professional Asstts 1727 14 90 2 37 60 

Z Assn Librarians 2031 18 94 1 37 36 

3 Dy Libranans 2850 2 8 50 0 00 18 


NA = NOT APPLICABLE 
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The experience after the last professional degree, like the measure of 
total professional experience, increases as we go to higher job-levels among 
administrative positions. For administrative professional assistants it is 15.89 
years, for assistant librarians 1 9.46 years, and for that of deputy librarians it is 
28.50 years. As the non-administrative group has only one assistant librarian 
and no deputy librarian, tliis comparison has not been done. Like total 
professional experience, the non-administrative librarians have less experience 
after the last professional degree (14.16 years) as compared with 
administrative librarians (20.85 years). 

The difference between the total professional experience and the 
experience after last professional degree was noted. The difference is maximum 
(2.39 years) for the administrative professional assistants and the minimum 
(0.00 year) for the administrative deputy librarians. Also the difference is higher 
(2.3 1 years) for all job-levels taken together among non - administrative 
positions than administrative positions (1.29 years), whereas for all positions 
and job-levels taken together it is 1 .68 years. 

The difference in two measurements of professional experience can be 
used to infer that at lower job-levels professional librarians more often go for 
full time LIS courses during service than at higher levels (c.f the difference 2.39 
years for professional assistants and 0,00 year for deputy librarians among 
administrative positions). Similarly, for all job-levels taken together non- 
administrative professional librarians go for full time degree courses in LIS 
during service more often than those in administrative positions (c.f. the 
difference of 2.31 years for non-administrative positions and 1.29 year for 
administrative positions). 

When the professional experience after last degree characteristic is seen 
for different job-levels (for all positions taken together), the inference drawn 
above holds good, the experience increases with the increase in job-level (14.90 
years for professional assistants, 18.94 years for assistant librarians, and 28.50 
for deputy librarians). Similarly, the difference between the two measurements 
of professional experience for all positions taken together, the inference drawn 
earlier holds good, i.e. the professional librarians at lower level more often go 
for full time regular courses of study in LIS during service (c.f. the difference 
2.37 years for professional assistants, 1.37 year for assistant librarians and 0.00 
year for deputy librarians). 

The table 9 provides a comparative picture of number, sex ratio, age. 
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professional cxpcncncc, and c'<pcncnce after last professional degree of 
admintsiraU\’cand non-adminislrativ’clibianans byjob*lc\*d 


TABLE 9 

DESCRIPTIVE STATISTICS OF ADMINISTRATIVE AND 
NON-ADMINISTRATIVE LIBRARIANS 
by JOB-LEVEL 


SL YPEOFrosmoW KUVinER SEMIATIO AVERAGE AVXRAGT PROFESSIONAL 
NO & JOB LEVEL UOVtEN NtEN ACB EXPERIDJCE 

TOTAL AFTER LAST 
PROF DECREF 


AD\m^niATORS 


1 

Professional Asstls 

18 

38 89 

61 11 45 50 

18Z8 

15 89 


z 

AsstL Librarians 

35 

34 29 

6571 4563 

2083 

19 46 


3 

Dy Librarians 

18 

1667 

83 33 5361 

2Si0 

28 50 



ForalUob•lc^•cls 

71 

30 99 

69 01 47 63 

2Z14 

20 85 


mN-AD\miSrRA10RS 







1 

Professional Asstls 

42 

42 86 

57 14 43 90 

16 S3 

14 48 


z 

Asstt Librarians 

I 

NA 100 00 4700 

100 

I 00 


3 

Dy Librarians 

0 

NA 

NA NA 

NA 

NA 



For all Job-levels 

43 

41 86 

58 14 43 98 

16 47 

14 16 



Forall 

IM 

35 09 

64 91 46 25 

2000 

18 32 



Respondents 








FORALLPOSmONS 







1 

Professional Asstts 

60 

4167 

5833 

4438 

17 27 

14 90 

z 

Asstt Librarians 

36 

33 33 

6667 

45 67 

2031 

18 94 

3 

Dy Libranans 

18 

1667 

83 33 

53 61 

28 50 

28 50 


NA=NOT APPLICABLE 
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Types of Library Activity 

The respondents were asked to state the types of library activity in 
which they are primarily engaged. The table 10 presents the result of response 
received. (Number of respondents in table 10 is higher than the actual number 


TABLE 10 

FREQUENCY DISTRIBUTION OF TYPES OF LIBRARY 
ACTIVITIES IN WfflCH RESPONDENTS ARE 
PRIMARILYENGAGED (BY POSITION AND JOB-LEVEL) 

SL. LIBRARY- JOB LEVEL 

NO.AcnvmEs professional asstt. deputy respondents rank of 

ASSISTANTS LIBRARIANS LIBRARIANS NUMBER % AClWriTES 


ADMINISTRATORS 


1. 

Head of Library 

0 

4 

3 

7 

2.76 

13 

2. 

Associate Head 

0 

7 

1 

8 

3.15 

12 

3. 

Head of Deptt./Div. 

8 

17 

11 

36 

14.17 

2 

4. 

Branch Head 

8 

6 

3 

17 

6.69 

7 

5. Others 

NON-ADMINISTRATORS 

2 

1 

0 

3 

1.18 

14 

1. 

Indexing and 
Abstracting 

6 

4 

2 

12 

4.72 

9 

2. 

Selection 
& Acquisition 

17 

9 

3 

29 

11.42 

3 

3. 

Cataloguing 
& Classification 

23 

11 

4 

38 

14.96 

1 

4. 

Circulation 
and Lending 

13 

5 

2 

20 

7.87 

6 

5. 

Persoimel 

2 

4 

6 

12 

4.72 

9 

6. 

Reference 

10 

10 

5 

25 

9.84 

4 

7. 

Translation 

0 

0 

0 

0 

0.00 

17 

8. 

Public Relation 

3 

6 

4 

13 

5.12 

8 

9. 

Systems Analysis 

0 

0 

1 

1 

0.39 

15 

10. 

Non-Print Materials 

; 1 

0 

0 

1 

0.39 

15 

11. 

Periodicals 

13 

6 

2 

21 

8.27 

5 

12. 

Others 

6 

3 

, 2 

11 

4.33 

11 


254* 100.00 
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of respondents because many of them checked more tlian 1 aciinlj, and 
administrators checked spcaal library actiwocs also m addiuon !oadminjstnnj\‘c 
acUvi^ ) 

Nearly 15 per cent of the respondents reported llial they arc pnmanly 
cngagcdin 'Cataloguing and classification* actinty which ranked number one 
(scetablc 10) Tlictop lOpnmary major library nctiMties are listed bcIo\N along 
with the percentage each secured as table 1 1 


TABLE II 

IbWra:DLISTOFUBRARYACnvrnES INWHiai 
RESPONDENTS AREPRIMARILY ENGAGED 


SL 

NO 

NAMEOFACnVrrV 

% 

1 

Cataloguing & Classification 

1496 

1 

HeadofDegtt/Dis 

14 17 

3 

Selection & Acquisition 

1142 

4 

Reference 

984 

5 

Pcnodicals 

8 27 

6 

Circulation and Lending 

787 

7 

Branch Head 

669 

8. 

Public Relation 

512 

9 

Personnel 

4 72 

10 

Indexing and Abstracting 

472 


The 14 17 per cent of respondents reported their primary activity as 
Head of departmcnt/dnision* As tlic unnersity libranes, in general, are 
comparatively large libranes organised into dcpartmcnt/division at Oie same or 
separate locations, the 'Head of thcdepartment/division' ranked second largest 
activity, involving a large number of professional librarians, i c 11 deputy' 
Iibranans 1 7 assistant libranans and 8 profcssiomi assistants In compinson 
the pnmary activity ranking no 1 , m\olvcd more libranans at lower lc\cl and 
lesser number of libranans at higher Icwl, i c only 4 deputy libranans, 1 1 
assistant libranans and 23 professional assistants 

The third largest primary activity with 11 42 percent response is ' 
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Selection and acquisition', which is primary activity of 3 deputy librarians, 9 
assistant librarians, and 17 professional assistants. 

The fourth largest primary activity is 'Reference' which attracted nearly 
10 per cent of the respondents with 5 deputy librarians, 10 assistant librarians, 
and 10 professional assistants. 

The activities which are much lower in the ranking include 'Systems 
analysis' and 'Non-print material' with less than one per cent response, and 
'Translation' with zero response. This points out the poor or almost non- 
existent translation services in the university libraries. Similarly, non-print 
material is yet to get established in the university library collection. Similarly, 
the university library management is still based on traditional methods and not 
on the system analysis and design concepts. Only one of the total respondents 
(an assistant librarian) is primarily engaged in library automation. 

If the primary library activities are viewed by the number of persons 
involved by job-level, the deputy librarians are seen chiefly engaged as head of 
department/division, or involved mainly inactivities as 'Personnel', 'Reference', 
'Cataloguing and classification', and 'Public relations', each drawing more than 
20 per cent of this job-level. 

In terms of involvement of assistant librarians, the chief activities are, 
working as 'Head of .department/division' or engaged in 'Cataloguing and 
classification', 'Reference', 'Selection and acquisition' and working as 'Associate 
head' in the library. It is interesting to note that the activities 'Persormel' and 
'Public relations' do not figure higher in terms of involvement of assistant 
hbrarians. 

In terms of involvement of professional assistants the major activities 
are 'Cataloguing and classification', 'Selection and acquisition', 'Periodicals', 
'Circulation and lending', and ' Reference.' As generally observed these activities 
constitute to be the major division of university library operations, and 
expectedly require major percentage of professional assistants. 

Utilisation of Talents 

The respondents were asked in the questionnaire: How well does your 
job utilise your talents? The table 12 presents the results of the responses to 
the question by position and job-level, as well as for all positions taken together. 
In general respondents felt that their talents are not being 'fully utilised', as 
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TABLE 12 

UTILISATION OF TALENTS : RESPONSE TO 
"HOW WELL DOES YOUR JOB UTILISE YOUR TALENTS?" 
BY POSITION AND JOB-LEVEL 


SL 

NO 

VPE OF 
posmoN 

l/nLISATtOV 

or T/iLE.vnf 



& 

J 0 B - Not 

full 

VCIJ- 

fairly \cr>’ 



LEVEL at all 

capacity 

wii 

well little 

Total 


No S 

No •• 

No •• 

No •• No •• 

No S 


ADAmiSWATORS 


1 Professional 0 

000 

4 

22 22 

8 

4444 

5 

2778 t 

5 56 

IS 

25J5 

Asstls. 

2 Asstt 

0 

0 00 

to 

28 57 

7 

2000 

IS 

42 86 3 

8 57 

35 

49J0 

Libranarts 

3 Dy Libn. 

0 

000 

2 

11 11 

8 

44 44 

8 

44 44 0 

000 

18 

25J5 


For all 

Job-levels 0 0 00 16 22 54 23 32 39 28 39 44 4 5 63 71100 00 
mN-ADMimSTRATOns 

1 Frofess- a 714 II 76 19 S 1190 IS 42S6 3 11^ 42 9767 

lona] AssUs. 

2 Asstt 0 0 00 0 0 00 0 0 00 I 100 00 0 0 00 i 233 

Libranans 


3 Dy Ubn. NA NA NA NA NA NA NA NA NA NA NA NA 


For all Job* 
levels 

3 

6 98 

11 

25 58 

5 

1163 

19 

44 19 

5 

11 63 

43 too 00 

For all 

Respondents 

3 

263 

27 

23 68 

28 

24 56 

47 

4123 

9 

789 114 100 00 

FORALLPOSmONS 










1 Profess 
tonal Asstts 

3 

500 

15 

25 00 

13 

2167 

23 

38 33 

6 

1000 

60 5263 

2 Asstt 
Librarians 

0 

000 

10 

2778 

7 

1944 

16 

44 44 

3 

8 33 

36 31 58 

3 Dy Libn 

0 

000 

2 

11 11 

8 

44 44 

8 

44 44 

0 

0 00 

18 15 79 


NA« NOT APPLICABLE 
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only 23.68 per cent of the respondents checked this response. Nearly 66 per 
cent of the respondents felt that their talents are being utilised 'vety well' or 
'fairlyweir. Only about lOpercentoftlie respondents felt their talents utilisation 
as 'very little' or 'not at all.' 

There is not much difference in perception about talent utilisation by all 
job-levels taken togetlier, among administrators, and non-administrators. Only 
2.63 per cent of tlie respondents stated that their talents are not being utilised 
at all, and surprisingly all of tliese are non-administrative professional assistants. 

Anotlier factor wortli noticing is that none of tire deputy librarians felt 
that his/lier talents are being utilised Very' little.' In comparison 8.33 percent of 
the assistant librarians, and 10 per cent of the professional assistants felt so. A 
reverse trend is seen if response to 'very well' and 'fairly well' is taken together 
for all positions at dilferent job-levels, i.e. for professional assistants 60.00 per 
cent, for assistant librarians 63.88 per cent, and for deputy librarians 88.88 per 
cent In general it canbe inferred that as we go to liigher job-le\'els, tlie librarians 
feel tliat their talents are being better utilised 

EDUCATIONAL VARIABLES 

As the study aims to find out educational needs of the professional 
librarians working in the university libraries, it was decided to find out about 
the degrees in LIS, as well as in otlier disciplines held by die respondents. Witli 
a view to find out tlie time elapsed since the last professional degree passed in 
LIS, the information about the year in which tlie respondents obtained tlie last 
professional degree, was also inquired. 

Library and Information Science Degrees 

Tablel3 and 14 show the distribution of LIS degrees held by respondents 
by position and job-level. The table 14 shows the percentage for each sub- 
group out of the total population. Out of all respondents 43.86 per cent of tlie 
population have their highest professional degree as bachelor's in LIS, 50.88 
per cent have master's degree in LIS, and only 5.26 per cent have still higher 
professional degree of master of philosophy (M.Phil.) or doctorate in LIS. 

Majority of administrative librarians, in each job-level, have master's 
degree in LIS. i.e. 64.79 per cent of administrative librarians (i.e. 40.35 per cent of 
the total population), 55.56 per cent of administrative professional assistants 
(8.77 per cent of tire total population), 77.14 per cent of the administrative 
assistant librarians (23.68 per cent of die total population), and 50.00 per cent of 
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ihcdcputylibrnrians (7.90 percent of ihclolal population) master’s decree 

inLIS In comparison, non*administralh‘clibmriansmmnjorilyKT\'cbacliclor’s 
degree in LIS as their last professional degree i c 69.77 per cent of the non- 
adminislTatu-c librarians (26 32 per cent ofthc total population) lia\-c bachelor's 
degree in LIS, 27,91 percent lin\c master's degree in LIS (10.53 percent ofthc 
total population) and only 2.33 per cent Im-c M PIul. or Ph.D. degree in LIS 
(0 88 percent of U;c population) 


TABLE 13 

EDUCATIONAL VARIABLES: DISTRIBUTION OF 
LIBRARY AND INFORMATION SDENCE 
DEGREES HELD BY RESPONDENTS B^' 
POSITION ANDJOB-LEN'EL 
(SHOWING % OF EACH LEVEL FOR EACH SUB-GROUP) 


SL TYPE OF WITH WITH 

NO POSITION BACHELOR'S MASTER’S WITH M Phil/ tqTAL 

tJOB-LEVEL DEGREE DEGREE Ph-D DEGREE 


No 


•« 

No 


No 

•* 

No 

•• 

AD.UmSUiATOnS 









1 Profess- 
)pn»J Asstli 

8 

44 444 

to 

35 536 

0 

0 000 

18 

23J52 

2 Asstt. 

8 

22 857 

27 

77143 

0 

0 000 

35 

49 296 

Librarians 









3 Dy Libn. 

4 

22 222 

9 

30000 

5 

2Tntt 

18 

25 352 

For all Job-Levels 

20 

28 169 

46 

64789 

5 

7042 

71 

too 000 

NON-AD\miSTnATORS 







1 Professional AssUs 

29 

69 048 

12 

28.571 

I 

2J81 

42 

97 674 

2 Asstt Librarians 

1 

too 000 

0 

0000 

0 

0 000 

1 

2 326 

For all Job-Lc%els 

30 

69 767 

12 

27.907 

1 

2 326 

43 

100 000 

For all Respondents 

SO 

43 860 

58 

50 877 

6 

5 263 

114 

100 000 

FOR ALL POSITIONS 








t Professional Asstts 

37 

61 667 

11 

36667 

1 

1667 

60 

52632 

2 Asstt. Librarians 

9 

2S 000 

27 

75000 

0 

0 000 

36 

31 579 

3 Dy Librarians 

4 

22 222 

9 

50 000 

5 

27 778 

18 

15 789 
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TABLE 14 






EDUCATIONAL VARIABLES : DISTRIBUTION OF LB DEGREES 


HELD BY RESPONDENTS BY POSITION AND JOB LEVEL 

(SHOWING % OF THE TOTAL POPULATION FOREACH SUB-GROUP) 

SL. 

TYTE OF WITH 

WITH WITH M. Phil/ 

TOTAL 

NO. 

POSITION & BACHELOR'S 

MASTER"S Ph.D. DEGREE 




JOB-LEVEL DEGREE 

DEGREE 






NO. 

% 

NO. % 

NO. 

% 

NO. 

% 

AD^mISTRATORS 







L 

Professional 8 
Asstts. 

7.018 

10 8.772 

0 

0.000 

18 

15.789 

2 

Asstt. 8 

Librarians 

7.018 

27 23.684 

0 

0.000 

35 

30.702 

3. 

Dy. Libn. 4 

3.509 

9 7.895 

5 

4.386 

18 

15.789 


For All 

Job-Levels 20 

17.544 

46 40.351 

5 

4.386 

71 

62.281 

NON-ADMINISTRATORS 






L 

Professional 29 
Asstts. 

25.439 

12 10.526 

1 

0.877 

42 

36.842 

2 

Asstt. 1 

Librarians 

0.877 

0 0.000 

0 

0.000 

1 

0.877 

For all Job-Levels 30 

26.316 

12 10.526 

1 

0.877 

43 

37.719 

For all Respondents 50 

43.860 

58 50.877 

6 

5.263 

114 

100.000 

FORALL POSITIONS 







L 

Professional 37 
Asstts. 

32.456 

22 19.298 

1 

0.877 

60 

52.632 

2 

Asstt. 9 

Librarians 

7.895 

27 23.684 

0 

0.000 

36 

31.579 

3. 

D}' 4 

3.509 

9 7.895 

5 

4.386 

18 

15.789 


Librarians 
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Among Vinous Icn-cIs ofprQfcssion.il libranans, m.ijont> of assistant 
and dcput> libranans m general ha\c higher professional qualifications, i c 
77 14 per cent and 50 00 per cent among admmistratn'c positions rcspcctnrl), 
and 75 00 per cent and 50 00 per cent among all positions Liken together 
rcspectii'cl) Among administraiiic positions, 77 14 per cent ofthc assistant 
libranans and 75 00 percent for all positions taken together h'n-c professional 
degree higher than bachelor s degree Simihrl), among dcput> libramns, 
persons ivilh professional degree higher than bachelor's degree, arc 77 78 per 
cent among admmistratii'c positionsasnell as among all respondents 

On the contraiy, professional assistants among admimstmln’c positions, 
though in majority (55 56 per cent among professional assistants, and 
constituting 8 77 per cent of the total population) , ha\e professional 
qualification higher than bachelor s degree, ^ arc less qualified uhen compared 
wlh assistant and deputy librarians Among non-adminisimin c positions as 
wU as when all positions arc taken together, majont> of professional assistants 
have only bachelor's degree in LfS, which arc 60 05 per cent among the non- 
admimstrativ'c professional assistants (25 44 per cent of the total population) 
and61 67 per cent of the professional assistants for all posiuons taken togcUicr 
(32 46 per cent ofthetot^ population) 

In general as we go higher mthcjob-Ievel, the professional qualification 
possessed by the librarians is also higher The lone non*3dministrative assistant 
libranan, however, is on exception, having only bachelor s degree in LIS As 
evident, 56 14 percent of all rcspondcntshavcproressionaldcgrcc higher Uian 
bachelor's degree 

ft has been observed from the response that I 67 per cent of the 
professional assistants (constituting 0 88 per cent of the total population) and 
27 78 per cent of the deputy libranans (i c 4 3 9 per cent of the loti population) 
have M Phil or doctorate degree m LIS, whereas none of the assistant libranans 
has professional degree higher than master s in LIS 

Hme Elapsed since Last LIS Degree 

Table 15 presents frequency distribution of the years in which the 
respondents obtained their Iasi professional degree, for all the 1 14 respondents 
For ease of reference and use, the years have been grouped into classes of five 
years except thelastclasscovcnngpenodaficrl989(ic ofSycars) 
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TABLE 15 

JbHEQtJENCY DISTRIBUTION OFTHE YEARS IN WfflCH 
RESPONDENTS OBTAINED THEIRI^TPROFESSIONAL DEGREE 

BY JOB-LEVEL 


JOB —LEVEL 


SL. YEAR IN PROFESSIONAL ASSISTANT DEPUTY 

NO. WHICH ASSISTANTS LIBRARIANS LIBRARIANS TOTAL 

PASSED 

No. % % of No. % % of No. % % of No. % Years 
total total total elapsed 

popul- popul- popul- 
ation ation ation 


1. 

Before 

1970 

5 

8.33 

4.39 

7 

19.44 

6.14 

9 

50.00 

7.90 

21 

18.42 

>23 

2. 

1970 
to 1974 

12 

20.00 

10.53 

6 

16.67 

5.26 

3 

16.67 

2.63 

21 

18.42 18-22 

3. 

1975 
to 1979 

15 

25.00 

13.16 

7 

19.44 

6.14 

I 

5.56 0.88 

23 

20.18 13-17 

4. 

1980 
to 1984 

16 

26.67 

14.03 

9 

25.00 

7.90 

1 

5.56 

0.88 

26 

22.81 

8-12 

5. 

1985 
to 1989 

5 

8.33 

4.39 

5 

13.89 

4.39 

2 

11.11 

1.75 

12 

10.53 

3-7 

6. 

After 

1989 

7 

11.67 

6.14 

2 

5.56 

1.75 

2 

11.11 

1.75 

11 

9.65 

<3 

TOTAL 

60 

1 100 

52.63 

36 

100.00 31.58 

18 

100 

15.79 114 100.00 



More than 57 per cent of the respondents obtained their last professional 
degree before 1980, and another 22.81 per cent passed out their last professional 
de^ee between 1980 to 1984 and 20.18 per cent of the respondents obtained 
their last professional degree after 1984. So a majority of the professional 
librarians in the umversities passed out their last professional degree up to 
1984 i.e. 79.83 percent 
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Tlic abo\c trend holds good, if \icwcd for different job-lc\cls also 
Among professional assistants 53 33 per cent obtuncd their last LIS degree 
more than 12 jears ago, and 80 00 percent pissed out list LIS degree before 
1985 Sirmlarl), among assistant libmnins 55 56 per cent did so before 1980 and 
80 56 before 1985 Among dcput> hbninins,72 22percentpasscdout list LIS 
degree before 1980 ago and77 78 per cent before 1985 

As evident in table 15 and as expected, as \\‘c go to higlicrjob-lciels, tlic 
percentage of persons who passed out their last profcssioml degree before 
1970incrcascsi e. 8 33 percent of iheprofcssionil assistants, 19 44 percent of 
the assistant libranans, and 50 00 per cent of tlic deputj hbramns obtained 
their last LIS degree before 1 970 

The trend, as expected, rc\*crscs if w mc\\ me percentage of libranans 
at different job-lciTls who passed out (heir list LIS degree dunng ihc>icars 
1970 to 1984 They constitute of 71 67 per cent of professional assistants, 
61 1 1 per cent of assistant Iibranans,and 27 78 per cent of dcput> libnmns 

Degrees other than LIS held h> Respondents 

In order to know about tlie educational qualifications of respondents, in 
addition to LIS, the questionnaire sought information m tins regird Tlie data 
so collected has been analysed by position and job-IacI and fuithcr sub* 
grouped by the level of qualification I c bachcloi^s, master's and higher degrees 
(i c M PIuI or Ph D ) held by them The data for the bachelor's and master's 
degree has been further sub-grouped into degrees ofaits, commeme and science. 
Table 16 provides the data in the form of percentage of population within each 
sub-group of the last order Table 17 presents the data without sub-grouping u 
into arts, commerce and sacncc degrees, but guais the percentage within each 
job-level 

Among the administrative librarians who constitute 62 28 per cent of 
the sample (i c 7 1 in number), 3 5 1 per cent of the population has passed only 
bachelor s degree, 50 88 per cent of tlic population passed master's degree, 
and 7 90 per cent of the population lias still higher degrees of M Phil /Ph D 
The population of non administrative librarians, who arc3772 per cent in the 
respondents (43 in number), constitute of 5 26 per cent having bachelor’s 
degree, 31 58 per cent with master s degree, and only 0 88 per cent having 
MPhiUPh.D 
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Ibblc 17 

EDUCATIONAL VARIABLES : DimUBUTION OF DEGREES (OTHER 
THANLIS) HELDBYRESPONDEENTSBVPOSrnON 
AND JOB LEVEL 

(SHOWING% FOREACnSl/B-CROUPWmnNTIIELEVEL) 

SL TYPE OF WITH BACHELOR'S VMTH MASTER'S W ITH M PhiU TOTAL 
NO POSITION DEGREE DEGREE Pll-D DEGREE 

& 

JOB-LEVEL NO •• NO •• NO *6 NO •• 


ADMlM^mATORS 


1 Professional 
Asstts 

0 

0 00 

IS 

83 33 

3 

16 67 

18 

25 35 

2 AsstL 
Librarians 

1 

2 86 

29 

82 86 

5 

14 29 

35 

49 30 

3 Dy 

Libranans 

3 

16 67 

14 

77 78 

1 

5 56 

18 

25 35 

For all Job- 
Levels 

4 

5 63 

58 

8169 

9 

12 68 

71 

100 00 


NONM^NISTRATOBS 

1 Professional 6 14 29 

Asstts 

2 Asstt 0 0 00 

Librarians 


ForallJob-Lcvels 

6 

13 95 

36 

83 72 

1 

2 33 

43 

100 00 

For all 

10 

8 77 

94 

82 46 

10 

8 77 

114 

100 00 


Respondents 


FORALL POSITIONS 


1 Professional ' 
Asstts 

6 

10 00 

50 

83 33 

4 

6 67 

60 

52 63 

2 Asstt 
Libranans 

1 

2 78 

30 

83 33 

S 

13 89 

36 

31 58 

3 Dy 

3 

16 67 

14 

77 78 

I 

5 56 

18 

15 79 


Librarians 


35 83 33 1 2 38 42 97 67 

1 100 00 0 0 00 1 2 33 









60 


University Library Personnel in India 


Among all respondents taken together a majority possess (i.e. 82.46 
per cent) master's degree, whereas 8.77 per cent have passed only bachelor's 
degree, and an equal number have M.Phil./Ph.D. 

Among professional assistants, 83.33 per cent (i.e. 43. 86 per cent of the 
population) possess master's degree, 10 per cent (i.e. 5.26 per cent of the 
population) possess only bachelor's degree, and the remaining 6.67 per cent 
(i.e. 3.51 per cent of the population) haveM.Phil./Ph.D. degrees. Among assistant 
librarians there are 83.33 per cent (i.e. 26.32 per cent of the population) with 
master's degree, 2.78 per cent (i.e. 0.88 per cent of tlie population) vith only 
bachelor's degree, and the remaining 13.89 per cent (i.e. 4.39 per cent of the 
population) with M.PhiI./Ph.D. Among deputy librarians, like professional 
assistants and assistant librarians, majority of them i.e. 77.78 percent (i.e. 12.28 
per cent of the population) have master's degree, 16.67 per cent (i.e. 2.63 per 
cent of the population) have bachelor's degree, and 5.56 per cent (i.e. 0.88 per 
cent of the population) have M.Phil./Ph.D. 

A large majority of the respondents have degrees in arts, i.e. 72.8 1 per 
cent of the population with master's degree in arts and 6. 14 per cent of the 
population with only bachelor's degree in arts. Librarians with science degrees 
constitute only a small number. Only 8.77 per cent of the population possesses 
master's degree in science and 1,75 per cent have only bachelor's degree in 
science. In the areas of commerce only 1.75 per cent of the population have 
bachelor's or master’s degree. 

Apparently there is no relationship between the level of qualification 
and job-level of librarians. Same is the situation if the subjects in which the 
respondents have obtained degrees vis-a-vis the job-level or position of 
librarians m the university is observed. There is only a small percentage of 
librarians working in the university with science or commerce background. 




4 


JOB - DIMENSIONS OF THE 
UNIVERSITY LIBRARIANS 


Iti order to understand the educational needs of the unnxrsil) 
librarians, the anal)sis of job*actmty items considered most relo-ant, 

because this is what the libranans arc expected to perform in the librancs Tlic 
surv^ ofjob-aciivity items intends to ro*caI as to wlnl the professional 
libranans in the university librancs arc actually doing, the rchtn-c amount of 
tune being devoted to diTTcrcnt specialised library acti\ Hies, and adnunistratnx 
and management activities, and the rclatnc importance alUichcd to these 
activities 

QUANTTCVITVE ANALYSIS OFJOB-ACnvmES 

To keep the questionnaire of reasonable IcngUi, 43 job-acli\it) items, 
were listed along \miIi provision for addiuonal acti\iucs which ma> be stated 
by the respondents, if Uiework they perform was not co\crcd bj the 
activilics listed in the questionnaire 

The acuvitics were grouped into following major job functions 
Specialised library functions 

Indexing and abstracting. 

Selection and acquisition, 

Cataloguing and classification, 

Circulation/lcnding, 
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Maintenance of holdings, 

Reference, and 
Other activities. 

General administration and management functions : 

Planning, 

Organising, 

Staffing, 

Directing, 

Coordinating, 

Controlling, 

Representing, and 
Housing. 

Only the specialised library functions were sub divided into activities, 
whereas with each of the general administration and management function 
annotation was provided, defining the scope of each of these functions. The 
respondents were asked to check the items which they actually/directly 
perform, and not the activities which are delegated by them to others/ 
subordinates. For each of the activities checked, the respondent was expected 
to check two dimensions, i.e. time, and importance. For each of the two 
dimensions, the respondent had three choices. 

In the 'time' dimension, tlie respondent was to check : how time 
consuming the activity marked is as compared to other activities in the job of 
the respondent. The three choices available were ; 

1. One that consumes 25 per cent or more time in the job, i.e. one of the 
most time consuming, or 

2. Consumes between 10 per cent to 25 per cent time in the job i.e. 
substantially time consuming, or 

3. Consumes less than 10 per cent time in the job i.e. one of the least time 
consuming. 

Similarly, in the 'importance' dimension also, the respondents were to 
assess the importance of the activity as compared to other activities, in terms of 
its contribution to effective performance of their job. The choice for checking 
was : 
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I One of the most important parts of the position, or 

1 A substantial!) important part of the position, or 

3 One of the least important parts of (he position 

The responses so received in the questionnaire have been anal)sed 
quanutamel) in the following U'a>s 

I Apphcabilit) ofthcjob-activities. listed in the questionnaire, to the job 

being performed b> the respondents In other words w hcihcr the 1 istcd 
job- activities can be used to elTcctivcl) describe the job of the 
respondents 

Z Job-activat) items checked b> the respondents have been anal)scd 
scparatel) for the time and the importance dimensions 

3 The response to the time and the importance dimensions has been 
merged for further anal) sis and anal) sed 

4 The response to various job-activiucs within each major job-function, 
stated above, lias been combined and anal) sed 

The quantitative analysis usmgtimeahd importance dimensions needs 
to be qualiHed, as the assessment b) respondents of vairious act iv itics in terms 
of lime and importance can not be exact or dcOmtiv c TJic response at best can 
be termed as subjective and relative assessment b) the respondents, and can 
be as helpful as assessments used in social survc)s How cv cr, the respondents' 
assessment here is vciy important, as this helps us to know the nature and 
structure of the job position of the respondents, and in other words their 
expectations from the role performed b) the profcssioml libramns in their 
positions This anal) sis, therefore, is a suitable base to know the educational 
needs of professional librarians Also the anal) sis can be helpful in 
understanding the educational needs actually expressed bj thd respondents in 
this survey This information can, to a large extent, help the educational 
adminisfratofs to plan for new courscs/contmumg education programmes for 
the umv ersity libranans 

ApphcahihtyofthcJob-Activitics 

As stated above, each respondent was requested through instructions 
in the questionnaire to see the statements of jirfi-activitics given in two groups 
in the questionnaire in us part-I speenhsed library functions, and general 
administrative and nnnigcincnl functions, and to check the activities lint 
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together pertained to his/her job in two dimensions of time and importance. 
With each major job function (with specialised library functions), space for 
additional activity was provided, which could be stated and checked, in case 
the list did not cover the activity performed by him/her. Very few respondents 
stated other activities, not covered by the list in the questionnaire. Most of the 
activities stated by the respondents in the space provided for other activities 
were in fact covered by the list of activities in the questionnaire. The statements 
of the respondents were, in most of such cases, description of greater intention 
of the activities included in the questioimaire already. This shows that the 
items listed in the questionnaire were applicable to the respondents. 

The table 18 provides the mean, median, standard deviation, and range 
of the number of job-activities assessed applicable by the respondents, by 
type of position. Similarly, the table 19 gives these measures for the number of 
activities marked applicable by the respondents, by job-levels. 

As revealed by the two tables (no. 18 and 1 9), the respondents' score of 
applicability of job-activity items varies a lot. The mean number of job- 
activity items checked by all the 114 respondents, for all activities taken 
together is 9.149. It is 5,657 for specialised library activities and 3.491 for 
administrative activities. For all positions taken together the range for 
specialised library activities checked is 0-16, for administrative activities it is 
0-8, and that for all activities taken together 1-20. Similarly the standard 
deviation for specialised library functions, administrative functions, and all 
functions taken together is 3.386, 3.174, and 4.698 respectively, when all 
respondents are taken together. 

In table 1 8, the assessment of applicability of the job-activities is grouped 
according to administrative and non-administrative positions. Mean number of 
specialised library activities checked by administrators is 5. 943, which is higher 
than the non-administrators who checked 5. 186 mean activities. The standard 
deviation for the specialised library activities is 3.352 for administrators, which 
is slightly lower as compared to 3.391 for non-administrators, and the range of 
specialised library activities checked by administrators is smaller i.e. 0-12 as 
compared to 1 -1 6 for non-administrators. 

-The mean for administrative activities, as revealed in the table 1 8, for 
administrative positions is 5.408 which is much higher than for non- 
adimnistrative positions (i.e. 0.325), which is nearly 17 times higher than for 
non-adnunistraiors. The standard de\'iation is 2.469 for administrators and 0.738 
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TABLE 18 

APPLICABILm'OFJOB-lNVENTORY 
niEQlJENCYOFJOIMCTIVmESaiECKED 
BY RESPONDrNTS BY'HTE OF POSITION 

NO OF SPFCIAU7FD AnN«MSriL\TI\T AltACTniTILS 

JOB 

ACTIMTUS ACTIMTIF-S TOGlTIItR 

ACTIVITIES NON TOTVL /\D\f NON TOT/\L AD\( NOS TOT,M 

CHECKED ADM ADM /VDM 


0 

3 

0 

3 

0 

33 

33 

0 

0 

0 

1 

1 

5 

6 

S 

8 

16 

0 

5 

5 

2 

3 

2 

5 

4 

1 

5 

0 

1 

1 

3 

11 

9 

20 

7 

0 

7 

0 

6 

6 

4 

13 

8 

21 

6 

1 

7 

1 

10 

11 

5 

n 

4 

15 

7 

0 

7 

4 

4 

8 

6 

1 

2 

3 

8 

0 

8 

3 

3 

6 

7 

6 

4 

10 

8 

0 

8 

5 

4 

9 

8 

1 

3 

4 

23 

0 

23 

5 

3 

8 

9 

7 

1 

8 

0 

0 

0 

5 

2 

7 

10 

5 

I 

6 

0 

0 

0 

7 

I 

8 

11 

2 

0 

2 

0 

0 

0 

5 

0 

5 

12 

7 

3 

10 

0 

0 

0 

12 

1 

13 

13 

0 

0 

0 

0 

0 

0 

8 

2 

10 

14 

0 

0 

0 

0 

0 

0 

1 

0 

1 

15 

0 

0 

0 

0 

0 

0 

5 

0 

5 

16 

0 

1 

1 

0 

0 

0 

2 

1 

3 

17 

0 

0 

0 

0 

0 

0 

3 

0 

3 

18 

0 

0 

0 

0 

0 

0 

0 

0 

0 

19 

0 

0 

0 

0 

0 

0 

1 

0 

1 

20 

0 

0 

0 

0 

0 

0 

4 

0 

4 

TOTAL 

71 

43 

114 

71 

43 

114 

71 

43 

114 

MEAN 5 943 5 186 

5 657 5 408 

0 325 

3 491 

11 352 

5 511 

9 149 

MFDIAN 

5 

4 

5 

6 

0 

1 

12 

4 

9 

STANDARD 










DEVIATION 

1352 

3 391 3 386 

2 469 0 738 3 174 

3 918 

3 453 

4 698 

RANGE 

0 12 

1 

16 0 16 

1 

-8 04 

0-8 

4-20 

1-16 

1-20 
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for non-administrators, and the range is 1-8 for administrators and 0-4 for non - 
administrators. All these measures are higher for administrators. In effect, as 
revealed in table 18, the librarians in administrative positions checked more 
number of job activities both in administrative as well as specialised library 
activities. Except for specialised library activities, even the range of activities 
checked by the administrative librarians is higher both when administrative, or 
all activities are considered together. The standard deviation is larger for 
administrators for the administrative functions, as well as when all activities are 
taken together, which indicates a greater variation in Job-activity items performed 
by professional librarians in administrative positions than that of non - 
administrators. The variation is not much different even in the case of 
specialised library activities, though it is slightly less in tlie case of librariansin 
administrative positions. The same picture is depicted by considering the 
range of activities performed by the administrators. 

The table 1 9 provides applicability of job-activity items by job-level i.e. 
professional assistants, assistant librarians and deputy librarians, separately 
for speciahsed library functions, administrative functions, as well as all functions 
taken together. The number of activities applicable to any job - level varied from 
1 to 20 for all activities taken together, whereas for various job - levels these had 
a range of 1 to 20 for professional assistants and assistant librarians, and 5 to 
15 for deputy librarians. For specialised library functions the range was 
decreasing i.e. 1 to 16 for professional assistants, 1 to 12 for assistant librarians, 
and 0 to 7 for deputy librarians. For administrative functions the range was 0 to 
8 for professional assistants and assistant librarians, and 2 to 8 for deputy 
librarians. In general, the range of job-activities in the job decreases as we go to 
higher job-levels. 

The mean number of specialised library activities checked in general 
decreases except for assistant librarians, as we go to higher job-levels, which is 
5.85, 6.305, and3.722for professional assistants, assistant hbrarians and deputy 
librarians respectively. On the contrary, the mean number of admirristrative 
activities performed increases, as we go to higher job-levels, which is 1.583, 
5.055, and 6.722 for professional assistants, assistant librarians, and deputy 
librarians respectively. Looking at tire standard deviation in the activities 
checked by various job-levels the variation in general decreases as the job- 
level increases. The median number of job-activity items performed by job- 
levels also repeats the trend indicated by mean number of activities performed. 
The median decreases in the specialised library activities, and increases both 
for the administrative activities as well as when all the activities are taken 
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TABLE 19 

APPLic:r\BiLiTVOFJOB in\t:ntory 

FKEQUENCY OF JOB-ACTIVITV HEMS 
aiECKED BYRESPONDENTS BY JOB-LEVEL 


NO OF FREQUrSCV HY RESrON’Dr/sTS 

ACTIVITIES 

CHECKED SPECIAl ISED LIURARY ADMINISTRATIVE ALL ACTIVITIF-S 

‘AcnvrnEs activities togethfr 



PA 

AL 

DL 

TOTAL 

PA 

AL 

D1 TOTAL 

PA 

AL 

DI 

TOTAL 

0 

0 

0 

T 


3 

32 

1 

0 

33 

0 

0 

0 

0 

I 

4 

1 

1 


6 

12 

4 

0 

16 

4 

I 

0 

5 

2 

3 

1 

1 


5 

2 

2 

1 

5 

1 

0 

0 

1 

3 

11 

7 

2 


20 

3 

4 

0 

7 

6 

0 

0 

6 

4 

11 

7 

3 


21 

2 

5 

0 

7 

10 

1 

0 

n 

5 

7 

3 

5 


15 

2 

2 

3 

7 

6 

1 

1 

8 

6 

2 

1 

0 


3 

0 

5 

3 

8 

4 

0 

2 

6 

7 

5 

2 

3 


To 

4 

2 

2 

8 

5 

3 

1 

9 

8 

3 

1 

0 


4 

3 

11 

9 

23 

3 

2 

3 

8 

9 

1 

7 

0 


8 

0 

0 

0 

0 

2 

5 

0 

7 

10 

5 

1 

0 


6 

0 

0 

0 

0 

4 

4 

0 

8 

11 

1 

I 

0 


2 

0 

0 

0 

0 

1 

3 

1 

5 

12 

6 

4 

0 


10 

0 

0 

0 

0 

4 

4 

5 

13 

13 

0 

0 

0 


0 

0 

0 

0 

0 

5 

2 

3 

10 

14 

0 

0 

0 


0 

0 

0 

0 

0 

0 

1 

0 

1 

J5 

0 

0 

0 


0 

0 

0 

0 

0 

J 

2 

2 

5 

16 

1 

0 

0 


1 

0 

0 

0 

0 

1 

2 

0 

3 

17 

0 

0 

0 


0 

0 

0 

0 

0 

1 

2 

0 

3 

18 

0 

0 

0 


0 

0 

0 

0 

0 

0 

0 

0 

0 

19 

0 

0 

0 


0 

0 

0 

0 

0 

1 

0 

0 

1 

20 

0 

0 

0 


0 

0 

0 

0 

0 

1 

3 

0 

4 

TOTAL 60 

36 

18 

114 

60 

36 

18 

114 

60 

36 

18 

114 

MEAN 5 850 6 305 3 722 
MEDIAN 5 5 4 

STAND. 3 520 3 272 L280 
ARD DEVIATION 

RANGE 1 16 1 12 0-7 

5 657 

3 

3 386 

0-16 

1583 

0 

2471 

0-8 

5055 6 722 

5 7 

2581 1626 

0 8 2-8 

3 491 7433 : 

3 6 

3 174 4 605 

0-8 1 20 

II361 

10 

4 372 

1 20 

10441 9 149 
12 9 

3 095 4 698 

5 15 120 

• LEGENDS 

PA : 

Professional Assistants AL Assistant Libranans 

DL 

Deputy Libranaas 
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together. 

Time Dimension 

Each job-activity item consumes time to be completed and most often in 
the performance of job 'time' constitutes an important factor. Though tlie time 
dimension response through the questionnaire constitutes a subjective 
response of the professional librarians, but at tlic same time it presents perception 
of tlie respondents in tlie context of job-activities performed by tliem, and thus, 
can be very important when judged in association with other factors, in the 
overall performance of tlie job. It can be taken as an important measure in 
planning of various continuing education or other courses for the professional 
librarians. 

The following tables/figures have been used to present tlie data obtained 
through questionnaire for the analysis of time dimension : 

— Number of respondents checking job-activity items according to time, 
and importance applicability. 

— Job-activity items ranked according to highest response for all 
respondents (Top 20 job-activity items). 

— Job-activity items ranking according to weighted time score for all 
respondents. 

— Job-activity items ranked according to weighted time score for all 
respondents (Top 20 job-activity items). 

— Job activity items ranking according to weighted time score by type of i 
position : Administrators. 

— Job-activity items ranked according to weighted time score for 
administrators (Top 20 job-activity items). 

— Job-activity items ranking according to weighted time score by type of 
position; Non-administrators. 

— Job-activity items ranked according to weighted time score for non- 
administrators (Top 20 job-activity items). 

— Job-activity items ranking according to weighted time score by job- 
level : Professional assistants. 

— Job-activity items ranked according to weighted time score for 
professional assistants (Top 20 job-activity items). 
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— Job-acti\it> ilcms ranking according lo \\-ciglUcd lime score by job- 
IcN’cl Assistanllibranans 

— Job-acU\ it> Jlcms ranked according lo ^^elghtcd lime score for assistant 
librarians (Top 20job-acU\it\ items) 

— Job-acti\it> Items ranking according to weighted lime score by Job- 
Ic\cl Deput} libranans 

— Job'acii\at> itcmsrankcdaccordingloweightcdtimcscorefordcputy 
libranans (Top 20 job-acln iiy Items) 

Tnc Appendix table 1 gi\cslhcnumbcrofrcspondcnlschcckingcacli 
job-actiMtj Item both according lo the lime as well as ihc importance 
dimensions It also proMdes distinctixc choice of Uic respondents at three 
levels for each of Uic two dimensions, along wiUi total percentage of respondents 
checking each activ it) and the rank of each actiMt) as a function of response 

In order to get one scale for the responses of the time dimension from 
tlu'cclcv'clsi c most, substanualandlcast,weiglitsw-crc attached tocacli level 
Following Uic model of Kortcndickand Slonc(197l) 'most lime consuming’ 
was given a score of 5, 'substanttall> lime consuming* 3, and ’least lime 
consuming* 1 After computing the score w iih wciglit, w cighlcd time score was 
used to construct tables Tlic Appendix table 2 presents the job-aclivily items 
ranking according to weighted time score for all respondents, and table 21 
provides the top 20job-aclivit) itemsranked according to weighted timcscorc 
for all respondents By companson of table 20 and 2 1 , w c find tint 1 9 of the 20 
job activity items are common It iswottli noting that all the 8 administrative 
functions appear in both (he lists Further, tlic activii) items 'responsible for 
reference and information sea ices prov'ided’, 'responsible and/or compile 
bibliographies, reading lists etc , 'and ’supervise binding of documents' arc 
common in both the lists arcofsupcrvisoiynaturc Thcadminislrativcfunction 
'housing' in the list of highest response is at number 10, but is pheed as 19th 
itcrainthehstofwcighlcdlimcscoic Asouiorthc42 respondents 28chcckcd 
It as 'least time consuming* The administrative function 'directing* Ins the first f 
posil'on in both the lists Among the specialised library functions, Uic 
supervisory activity 'responsible for reference and information services 
provided* gets the highest rank in both llic lists 
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The table 20 provides a ranked list of top 20 job-activity items, according 
to liighest response for all respondents for time. 

TABLE 20 

JOB-ACnVITY ITEMS RANKED ACCORDING 
TO fflGHEST RESPONSE 
FOR ALL RESPONDENTS 


TOTAL FORTIME & IMPORTANCE 


SL. 

NO. 

NAME OF ACTIVITY NO. 

RANK 

% 

39 

Directing 

77 

1 

67.54 

37 

Organising 

56 

2 

49.12 

23 

Reference Service, Responsible for 

54 

3 

47.37 

36 

Planning 

51 

4 

44.74 

40 

Coordinating 

50 

5 

43.86 

25 

Instructions on Information Sources 

49 

6 

42.98 

9 

Books Clasification 

43 

7 

37.72 

41 

Controlling 

42 

8 

36.84 

42 

Representing 

42 

8 

36.84 

43 

Housing 

42 

8 

36.84 

10 

Books Cataloguing 

40 

11 

35.09 

12 

Catalogue and Other Record 

38 

12 

33.33 

38 

Maintenance 

Staffing 

38 

12 

33.33 

5 

Ordering Books and Periodicals 

34 

14 

29.82 

6 

Procuring Books and Periodicals 

31 

15 

27.19 

15 

Circulate Holding /Requests 

28 

16 

24.56 

20 

Binding of Documents, Supervise 

28 

16 

24.56 

24 

Compilation of Bibliographies, 
Responsible for 

27 

18 

23.68 

26 

Reader's Orientation 

26 

19 

22.81 

1 

Scan Literature 

25 

20 

21.93 


MEANNUMBEROFRESPONDENTS 24.23* 


* For all 43 job-activity items 
(Top 20 Ranking Job-Activity Items) 
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TABLE2! 



JOB-ACnVITY ITEMS RANKING ACCORDING TO 
\VEIGIITED TIME SCORE FOR ALL RESPONDENTS 

SL 

NAMEOF ACTIVITY 

WEKHIED 

RANK 

NO 


TIME 

SCORE 


39 

Directing 

257 

1 

23 

Reference Scr\icc, Responsible 
for 

172 

2 

37 

Organising 

158 

3 

36 

Planning 

155 

4 

9 

Books Classificniion 

149 

5 

25 

Instructions on Information 
Sources 

149 

5 

10 

Books Cataloguing 

130 

7 

40 

Coordinating 

122 

8 

5 

Ordenng Books and Penodicats 

120 

9 

12 

Catalogue and Other Record 
Maintenance 

118 

10 

6 

Procunng Books and Penodicals 

115 

11 

41 

Controlling 

94 

12 

24 

Compilation of Bibliographies, 
Responsible for 

87 

13 

38 

Staffing 

84 

14 

42 

Representing 

84 

14 

1 

Scan Literature 

79 

16 

15 

Circulate Holding /Requests 

76 

17 

7 

Maintaining Records 

74 

18 

43 

Housing 

72 

19 

20 

Binding of Documents, Supervise 

70 

20 


MEAN 

7023* 



STANDARD DEVIATION 
*Fora]143job-dcU\it> items 

5715* 



(Top 20 Ranking Job-Activity Items) 
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TABLE 22 

JOB-ACrrmYITEMSI^y^DACCORDINGTOWEIGHTEDTIME 
SCORE BY TYPE OF POSITION: ADMINISTRATORS 

SR. 

NAlvIE OF THE JOB-ACTIVITY 

WEIGHTED 

RANK 

NO. 


nME 




SCORE 


39 

Directing 

240 

1 

37 

Organising 

157 

2 

36 

Planning 

154 

3 

23 

Reference Sendee, Responsible for 

138 

4 

40 

Coordinating 

121 

5 

25 

Instructions on Information Sources 

105 

6 

41 

Controlling 

91 

7 

38 

StafQng 

84 

8 

42 

Representing 

80 

9 

9 

Books Classification 

78 

10 

5 

Ordering Books and Periodicals 

77 

11 

43 

Housing 

71 

12 

24 

Compilation of Bibliographies, 

70 

13 


Responsible for 



6 

Procuring Books and Periodicals 

60 

14 

1 

Scan Literature 

58 

15 

4 

Selection of material, responsible for 

56 

16 

10 

Books Cataloguing 

55 

17 

19 

Stock Preservation, Responsible for 

54 

18 

12 

Catalogue and Other Record 

51 

19 


Maintenance 



26 

Reader's Orientation 

50 

20 


MEAN 

51.744* 



STANDARD DEVIATION 

51.570* 



* For all 43 job-activity items 

* 



(Top 20 Ranking Job Activity-Items) 




The Appendix table 3 provides the response of administrators and 
Appendix table 4 provides the response of non-administrators according to 


Job‘Duncn«;ions of llic UnncrsuN Libmnnns 


TABLED 

JOB-ACnvmTrEMSR,\NKINGACCBRDINGTO\VEIGIITED 

TlMESCOREBVn'PEOFrOSmONrNON-ADMINISTILSTOnS 

SR. 

NAME OF THE JOB- ACTIVITY 

WTHGl 1 1 LU 

RANK 

m 


TIME 




SCORE 


10 

Books Cal.iloguing 

75 

I 

9 

Books CJasifianion 

71 

2 

12 

Catalogue and Other Record 

67 

3 


Maintenance 



6 

Procuring Books and Periodicals 

55 

4 

25 

Instructions on Infomintion Sources 

44 

5 

5 

Ordenng Books and Pcnodicals 

43 

6 

15 

Circulaic Holding /Requests 

3f. 

7 

13 

Classify / Catalogue Technical Reports 

34 

K 

23 

Reference Scr%ncc. Responsible for 

34 

K 

7 

Maintaining Records 

32 

10 

n 

Subjeel Hcndings 

32 

in 

16 

Circulate ILL Maicnal 

24 

12 

20 

Binding of Documents, SupcrMsc 

24 

12 

1 

Scan Literature 

21 

14 

2 

Prepare Abstracts 

18 

15 

26 

Reader’s OncnUUion 

18 

15 

17 

Route Pcnodicals on Request 

17 

17 

24 

Compilation of Bibliographies, 

17 

17 


Responsible for 



39 

Directing 

17 

17 

8 

Others 

14 

20 

21 

Weeding Out-dated Publications 

14 

20 


MEAN 

1849* 



STANDARDDEVIATION 

20 195* 



* For all 43 job-activity Items 




Top 20 Ranking Job Acimiy Items 




(* The hstfor non-adnuniMraton ha's 21 job-adn itv item^ nv the lost nw> 
activities share the some \core ) 
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weighted time score. Table 22 and 23 list tlie top 20 ranking job-activity items 
according to weighted time score for administrators and non-administrators* 
respectively. In the response for administrators, all the eight administrative job 
functions find place among the first 12 in the list, but only 'directing' finds a 
place in the list for non-administrators. This indicates the importance of 
'directing' function in the job of both administrative as well as non-administrative 
professional librarians in the university. 

Among these lists, 1 1 items are common and in the first 1 5 job-activity 
items 'order and checkbooks and periodicals', 'procure books and periodicals', 
'classifyand/orreclassify, books', 'responsible for die reference and information 
services provided', 'scan literature', and 'instruct readers in reference method 
and information sources' are common. The last two of these rank highest out of 
the specialised library functions in the list for administrators, whereas among 
the non-administrators the job -activities relating to cataloguing and 
classification find the first three places. The list for non-administrators when 
compared with that for all respondents (table 21), show that out of specialised 
libraiy functions the activity 'responsible and/or compile bibliographies, reading 
lists etc.' does not find a place in the first 15 job-activity items for non- 
administrators. Rest of the specialised library activities of table 2 1 find place 
among the first 15 job-activity items in tlie list for non-administrators. The 
common specialised library activities among the first 15 job-activity items are : 

• Book cataloguing 

• Books classification 

• Catalogue and other record maintenance 

• Procuring books and periodicals 

• Instructions on information sources 

• Ordering books and periodicals, and 

• Reference service, responsible for 


(* The list for professional assistants has 21 job-activity items as the last two 
activities share the same score.) 
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Tal)Ic 24 

JOB-ACnviTV ITEMS RANKING ACCORDING 
TO ^VEIGHTED TIME SCORE BY 
JOB-LEVEL : PROFESSIONAL ASSISTANTS 


SL 

NO 

N AME OF THE JOB-ACnVITY 

WnCHTED 

TIME 

scr«E 

RANK 

9 

Books Classificition 

98 

1 

10 

Books Cataloguing 

88 

2 

12 

Catalogue and Other Record 

86 

3 


Maintenance 



6 

Procunng Books and Pcnodicals 

• 77 

4 

39 

Dwccting 

77 

4 

25 

Instructions on Information Sources 

67 

6 

5 

Ordenng Books and Pcnodicals 

66 

7 

23 

Reference Service, Rcsponsibicfor 

65 

8 

15 

Circulate Holding /Requests 

54 

9 

20 

Binding of Documents. Supervise 

48 

10 

7 

Maintaining Records 

47 

11 

13 

Classify / Catalogue Technical Reports 

45 

12 

16 

Circulate ILL Matcnal 

36 

13 

19 

Stock Pfcscnulion, Responsible for 

36 

13 

26 

Reader's Oncntation 

36 

13 ' 

1 

Scan Literature 

34 

16 

11 

Subject Headings 

34 

16 

24 

Compilation of Bibliographies, 




Responsible for 

34 

16 

37 

Organising 

30 

19 

21 

Weeding Out-dated Publicatrons 

28 

20 

41 

Controlling 

28 

20 


MEAN 

31 I39* 



STANDARD DEVIATION 

27 4* 



* For all 43 job-activity items 




Top 20 Ranking Job-Acfivity Items 




(* The list for professional assistants has 3 1 job activity items as the last tno 
actnities share the same score ) 
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TABLE 25 

jOB-AcnvrrY items ranking according 



TO WEIGHTED TIME SCORE 

BY JOB-LEVEL : ASSISTANT LIBRARIANS 


SL. 

NO. 

NAME OF THE JOB-ACTIYITY 

WEIGHTED 

TIME 

SCORE 

RANK 

23 

Reference Service, Responsible for 

88 

1 

39 

Directing 

85 

2 

37 

Organising 

82 

3 

36 

Planning 

74 

4 

25 

Instructions on Information Sources 

63 

5 

40 

Coordinating 

51 

6 

9 

Books Classification 

50 

7 

5 

Ordering Books and Periodicals 

46 

8 

24 

Compilation of Bibliographies, 
Responsible for 

46 

8 

38 

Staffing 

44 

10 

41 

Controlling 

43 

11 

10 

Books Cataloguing 

36 

12 

6 

Procuring Books and Periodicals 

35 

13 

42 

Representing 

35 

13 

26 

Reader's Orientation 

34 

15 

12 

Catalogue and Other Record 
Maintenance 

29 

16 

7 

Maintaining Records 

27 

17 

11 

Subject Headings 

27 

17 

43 

Housing 

24 

19 

13 

Classify / Catalogue Technical Reports 

22 

20 


MEAN 26.26* 

STANDARD DEVIATION 24.68* 

* For all 43 job-activity items 
(Top 20 Ranking Job-Activity Items) 
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Tlic Appendix tables 5, 6 and7 provide weighted time score ranking of 
job-activ it> Items for professional assistants*, assistant Iibranans, and deput) 
librarians rcspcctiv’clj And tables 24, 25 and 26 list 20 top ranking actnil) 
Items each according to weighted lime score for professional assistants, 
assistant Iibranans, and deput) hbramns rcspcctivcl) Companng the three 
lists, It IS evident that number of admimstrntivc job functions in the lists 
increases with the increase m job-level, i c higher Ihejob-lcvcl more the time 
devoted to administrativ c functions Where the eight administrative functions 
find place as die first eight activilicsin the hst for deput) Iibranans, these form 
panoffirsl nineteen actmiicsmilic ease of assistant Iibranans, and as expected 
only three admimsiraiiv c functions find place m tlic first 2 1 job-activ itics in the 
case of professional assistants Tlic ‘dirccimg’ finds the first place among the 
administrative functions in all the three lists (as was in the ease of 
admimstraUveand non-adrmnistratnclibranans) Tins further strengthens the 
inference that 'directing' forms an imponam part in tlic job of alljob-IcvTlsand 
positions m tlic university librancs Boili in !l\c list of assistant librarians as 
well as depul) librarians 'liousmg* function finds a low ranking, showing that 
much less time is dev oted to tins adnumstrativc function (ns vvas the ease in Uie 
hst for administrators) TIic function ‘housing’ docs not find a place in the hst 
for professional assistants (ns vvas the ease m Die list for non-adminisiraiors) 
The position ofadmimsiration function in the three three lists is given 

below 



D) Libranan 


Assistant. 

Ulirarian 


Prof. Assistants 

1 

Directing 

2 

Directing 

4 

Directing 

1 

Planning 

3 

Organising 

19 

Organising 

3 

Coordinating 

4 

Planning 

20 

Controlling 

4 

Organising 

6 

Coordinating 



5 

Representing 

10 

Staffing 



6 

Staffing 

11 

Contiolling 



7 

Controlling 

13 

RcorcsentinR 



8 

Housing 

19 

Housing 




(* The hst for professional assistants has 21 job^acth ity items as the last Ot, 
actn ities share the same score ) 
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TABLE 26 

JOB-ACnVITY ITEMS RANKING 
ACCORDING TO WEIGHTED TIME SCORE 
BY JOB-LEVEL : DEPUTY LIBRARIANS 


SL. 

NO. 

NAME OF THE 

JOB-ACnvnY 

WEIGHTED 

TIME 

SCORE 

RANK 

39 

Directing 

61 

1 

36 

Planning 

57 

2 

40 

Coordinating 

48 

3 

37 

Organising 

46 

4 

42 

Representing 

35 

5 

38 

Staffing 

33 

6 

41 

Controlling 

33 

6 

43 

Housing 

32 

8 

1 

Scan Literature 

24 

9 

4 

Selection of material, responsible for 

19 

10 

23 

Reference Service, Responsible for 

19 

10 

25 

Instructions on Information Sources 

. 15 

12 

19 

Stock Preservation, Responsible for 

12 

13 

21 

Weeding Out-dated Publications 

11 

14 

24 

Compilation of Bibliographies, 




Responsible for 

9 

15 

5 

Ordering Books and Periodicals 

8 

16 

20 

Binding of Documents, Supervise 

8 

16 

26 

Reader's Orientation 

8 

16 

29 

Editing Work 

7 ■ 

19 

6 

Procuring Books and Periodicals 

5 

20 

27 

Otliers 

5 

20 


MEAN 12.00* 

STANDARD DEVIATION 16.78* 

* For all 43 job-activity items 

(Top 20 Ranking Job-Activity Items) 


(* The list for Deputy Librarians has 21 job-activity items as the last two 
activities share the same score.) 
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Specialised libniij acuities relating to cataloguing and classification 
rank highest (first tlircc) m the list for professional assistants (as nas the ease 
\Mlh non*adminisiralors) On the contraf>, these find no place in the list for 
deputy librarians, but arc there in the list for assistant libranans This sho\« 
that cataloguing and classifica tion actn'ities consume a lot of lime al ihc Inrl 
of professional assistants and lesser time at the level of assistant libranans 
Out ofthe specialised librao activities, common in the lists of all the job-levels, 
are activiues relating to 'Reference', and 'Selection and acquisition' functions 
onI> The professional assistants as noted perform more of administrative and 
supervisory specialised librarj acuvities as oimparcd to llic non-admmistrators, 
as in the list (brprofcssional assistants there are three administrativ'e functions 
and three supervisor) specialised library activities, whereas in tlie list for non- 
adimmsliators there is only one administrative and tvvo supervisory specialised 
library aclrviucs 

Considcnng all tlic lists in the lime dimension, there arc onI> five job- 
acuvit) Items common. Tlicsc arc 'Directing' out of admimsiraiive functions, 
three activities from the function 'Reference' and 'Order & check books & 
penodicalsctc' 

Importance Dimension 

As usually concciv ed the importance of an activit> should be Uic basis 
for Us considcntion m the training needs of the profession performing the 
activity It is fell that the importance of an activ ity should be the entem to 
determine the amount of time that should be dev olcd to an aclivit), though in 
practice. It is not so Howev cr, it docs pliy an important role m perceiving the 
educational needs ofthe profession b> the mem^rs ofthe profession, as well 
as the educationists Despite this the importance dimension is much more 
subjective and qualitative as compared to Uie time dimension which lends to 
quantification more easily than the importance dimension 

Like the time dimension for this study the importance dimension with 
three levels of expression from which the respondents have checked their 
response for vanous activities have been used to rank vanous activities Tlie 
following tables have been prepared to present the result of response for the 
importance dimension 

— Job acUvitj Items ranking according to weighted importance score for 

all respondents 
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— Job-activity items ranked according to weighted importance score for 
all respondents (Top 20 job-activity items). 

— Job-activity items ranking according to weighted importance score by 
type of position : Administrators. 

— Job-activity items ranked according to weighted importance score for 
administrators (Top 20 job-activity items). 

— Job-activity items ranking according to weighted importance score by 
type of position ;Non-administrators. 

— . Job-activity items ranking according to weighted importance score for 
all respondents. 

— Job-activity items ranked according to weighted importance score for 
non-administrators (Top 20 job-activity items). 

— Job-activity items ranking according to weighted importance score by 
job-level :Professional assistants. 

— Job-activity items ranked according to weighted importance score for 
professional assistants (Top 20 job-activity items). 

— Job-activity items ranking according to weighted importance score by 
job-level : Assistant librarians. 

— Job-activity items ranked according to weighted importance score for 
assistant librarians (Top 20 job-activity items). 

— Job-activity items ranking according to weighted importance score by 
job-level ; Deputy librarians. 

— Job-activity items ranked according to weighted importance score for 
deputy librarians (Top 20 job-activity items). 

It has been observed that the number of respondents checking the 
importance dimension does not vary when compared with the time dimension. 
This is evident from the Appendix table 1. The Appendix table 8 provides job- 
acti\ity items ranking according to weighted importance score for all 
respondents. The computation of data to get score in one scale in the importance 
dimension has been done like the time dimension. The table 27 gives the list of 
top 20 job-activity items ranked in diis manner for all respondents. Like the time 
dimension here also, the administrative function 'Directing' gets the first rank. 
Its weighted importance score is 301 which is 99 points higher than the next 
acthnty 'responsible for the reference and information services provided. In 
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TABLE 27 

JOB-ACTIVITY ITEMS RANKINGACCORDINGTO 
WEIGHTED IMPORTANCESCOREFORALLRESPONDENTS 


SL 

NO 

NAME OF JOB-ACTIVITY 

WHGHreD 

IMPORTANCE 

SCORE 

RANK 

39 

Directing 

301 

1 

23 

Reference Science, Responsible 

202 

2 


for 



36 

Planning 

197 

3 

37 

Organising 

188 

4 

9 

Books Classification 

175 

5 

25 

Instruct ions on Information 

155 

6 


Sources 



10 

Books Cataloguing 

146 

7 

40 

Coordinating 

142 

8 

5 

OrdenngBooks and Pcnodicats 

136 

9 

41 

Controlling 

132 

10 

6 

Procunng Books and Periodicals 

129 

11 

12 

Catalogue and Other Record 

126 

12 


Maintenance 



42 

Representing 

J22 

13 

38 

String 

110 

14 

24 

Compilation of Bibliographies, 

103 

15 


Responsible for 



43 

Housing 

98 

16 

I 

Scan Literature 

85 

17 

15 

Circulate Holding /Requests 

84 

18 

4 

Selection of matenal, responsible for 80 

19 

7 

Maintaining Records 

80 

19 


MEAN 

8121* 



STANDARD DEVIATION 

6799* 



* For all 43job-aclj\jty items 
{Top 20 Ranking Job-Activity Items) 
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TABLE 28 

JOB-ACnrmY ITEMS RANKINGACa)RDINGTOWM 
IMPORTANCE SCORE BY TYPE OF POSIHON : ADMINISTRATORS 

SL. 

NAMEOF THE JOB-ACnvrrY 

WEICmED 

RANK 

NO. 


IMPORTANCE 




SCORE 


39 

Directing 

282 

1 

36 

Planning 

196 

2 

37 

Organising 

187 

3 

23 

Reference Service, Responsible 

166 

4 


for 



40 

Coordinating 

139 

5 

41 

Controlling 

127 

6 

42 

Representing 

118 

7 

25 

Instructions on Information 

115 

8 


Sources 



38 

Staffing 

no 

9 

9 

Books Classification 

98 

10 

43 

Housing 

95 

11 

5 

Ordering Books and Periodicals 

89 

12 

24 

Compilation of Bibliographies, 

82 

13 


Responsible for 



4 

Selection of material, responsible 

70 

14 


for 



6 

Procuring Books and Periodicals 

70 

14 

19 

Stock Preservation, Responsible 

66 

16 


for 



1 

Scan Literature 

64 

17 

10 

Books Cataloguing 

61 

18 

26 

Reader's Orientation 

58 

19 

20 

Binding of Documents, Supervise 

54 

20 


MEAN 

61.88* 



STANDARD DEVIADON 

62.87* 



* For all 43 job-activity items 




(Top 20 Ranking Job-Activity Items) 
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the remaining acii\ity items in l!ic list, such abtg difference is not found in anj 
t\^o conscoitnc Hems In this list ail the eight administrative functions arc 
covered among the first 16, whereas m the time dimension for all respondents 
(in table 21) these formed part of the first 19 activities Tins shows that in the 
importance dimension (he ndmimstmltvc functions get higher ranking by the 
respondents The spcaalised library activities in llic area of ‘Reference’ and 
‘Cataloguing and classification’, likctimcdmicnsion gel highcrranking 

The Appcndi\ table 9 and 10 givejob activity items ranking according 
to weighted importance score for administrators and non-administrators 
respectivelj And, the tables 28 and 29 rank tlic lop 20 activity items for 
administrators and non-administrators respectively In these lists 1 1 job activity 
Items arc common Whereas all the eight adminisirntiv c functions arc ranked 
among the first eleven job-actmucs in the list foradministralors, only one item 
1 c 'Directing' function is cov cred (as scvcnlccntli activity in the list for non - 
administrators The inference from thclimcdimcnsionisfurthcrstrcngthened 
here that the 'Directing' function gets preference and carries spcaal importance 
m the job of boUi the admimsiraiivc as well as non-admmislrativ c Iibranans, 
being the first m the list for administrators and being the only one out of the 
eight administrauve functions getting ranked in the lop 20 activities of non- 
admirustrators 

In the list for administrators (table 28), in addition to 8 admmistrntiv c 
functions, there arc five supenusory activities pertaining to the area of 
'Reference', 'Selection and acquisition', and 'Maintenance of holdings' As 
compared with time dimension, (he supcrvisoiy' job activity 'Supervise binding 
of docvmcnis' is additiona) here Out of thespcaahscd hbraiy tiiosc pertaining 
tojob-function 'Reference' get higher ranking, and that of 'Cataloguing and 
classification' arc lower in rank 

In the list for non-admimstralors (table 29), the number of supervisory 
job-acUvities are only three (as compared with 5 supcrvisoiy activities m the 
list for administrators) These pertain to the areas of 'Reference', and 
’Maintenance of holdings' Like time dimension, the first tlircc acUvitics pertain 
to the area of 'Cataloguing and classification' Tlicsc arc followed by two acUviUes 
from the area of 'Selection and acquisition' In general the importance dimension 
almost repeats the trends observed in time dimension, for administrators as 
well as non-admimslralors 
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TABLE 29 

JOB-ACTIVITY ITEMS RANKING ACCORDING TO 
WEIGHTED IMPORTANCE SCORE 

BY TYPE OF POSITION : NON-ADMINISTRATORS 


SL. 

NO. 

NAME OF THE JOB-ACTIVITY 

WEIGHTED 

IMPORTANCE 

SCORE 

RANK 

10 

Books Cataloguing 

85 

1 

9 

Books Clasification 

77 

2 

12 

Catalogue and Otlier Record Maintenance 

73 

3 

6 

Procuring Books and Periodicals 

59 

4 

5 

Ordering Books and Periodicals 

47 

5 

25 

Instructions on Information Sources 

40 

6 

23 

Reference Service, Responsible for 

36 

7 

15 

Circulate Holding /Requests 

36 

7 

11 

Subject Headings 

36 

7 

B 

Classify / Catalogue Technical Reports 

36 

7 

7 

Maintaining Records 

34 

11 

16 

Circulate ELL Material 

22 

12 

20 

Binding of Documents, Supervise 

22 

12 

24 

Compilation of Bibliographies, Responsible 21 

for 

14 

1 

Scan Literature 

21 

14 

17 

Route Periodicals on Request 

19 

16 

39 

Directing 

19 

16 

2 

Prepare Abstracts 

18 

18 

26 

Reader's Orientation 

16 

19 

22 

Others 

12 

20 

21 

Weeding Out-dated Publications 

12 

20 


MEAN 19.33* 

STANDARD DEVIATION 21.90* 

* For all 43 job-activity items 
( Top 20 Rairking Job- Activity Items) 

(* The list for non-administrators contains 2 1 job-activity items'as the 
last two activities share the same score.) 
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TABLE 30 

JOB-ACnVITY tTEMS RANKING ACCORDING 

TO WEIGHTED IMPORNANCE SCORE 

BY JOB-LEVEL : PROFESSIONAL ASSISTANTS 

SL 

NAME OF THE JOB-ACTTVITY 

WEICaiTED 

RANK 

NO 


IMPORTANCE 




SCORE 


9 

Books Cbssificatjon 

104 

1 

10 

Books Cataloguing 

. 93 

2 

12 

Catalogue and Otiicr Record 

90 

3 


Maintenance 



6 

Procuring Books and Pcnodicals 

83 

4 

5 

Ordenng Books and Pcnodicals 

82 

5 

39 

Directing 

69 

6 

23 

Reference Scr> lec, Responsible for 

67 

7 

25 

Instructions on Information Sources 

67 

7 

15 

Circulate Holding /Rojuests 

60 

9 

7 

Maintaining Records 

53 

10 

13 

Classify / Catalogue Technical Reports 

51 

11 

20 

Binding orDocumcnls, Supervise 

44 

12 

11 

Subject Headings 

40 

13 

24 

Compilation of Bibliographies, 

40 

13 


Responsible for 



1 

Scan Literature 

38 

15 

37 

Organising 

36 

16 

19 

Stock Preservation, Responsible for 

34 

17 

36 

Planning 

31 

18 

16 

Circulate ELL Maicnal 

30 

19 

17 

Route Periodicals on Request 

30 

19 


MEAN 

3256* 



STANDARD DEVIATION 

28 76* 



* For all 43 job-activityitcms 




(Top 20 Ranking Job-Activily Hems) 
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The Appendix tables 11,12 and 13 provide job-activity items ranking 
according to weighted importance score by job-level for professional assistants, 
assistant librarians, and deputy librarians respectively. And, the tables 30, 3 1 
and 32 list the top 20 ranking job-activity items according to weighted 
importance score by job-level for professional assistants, assistant librarians, 
and deputy librarians respectively. 

The ranked list for professional assistants (table 30) is (as in time 
dimension) very similar to the list by weighted importance score for non- 
administrators, as 17 job activity items are common in both these lists. The 
three activities different ffom non-administrators constitute two administrative 
functions (in addition to 'Directing') i.e. 'Planning', and 'Organising', and one 
supervisory specialised library activity, i.e. 'Responsible for preservation of 
stock'. This further strengthens the earlier observation, that the job of 
professional assistants involves more of supervisory and adrninistrative 
functions as compared to non-administrators. When compared with the 
professional assistants' list in the time dimension (table 24), 18 job-activity 
items are common in both. The two items which are different from the time 
dimension are 'Route periodicals on request', and 'Planning', which have been 
considered by the respondents as more important to the job. As in the time 
dimension, the first three ranks are occupied by the activities pertaining to 
'Cataloguing and classification'. The next two activities are fi:om 'Selection and 
acquisition'. Out of the administrative functions, 'Directing' retains the first 
position, as in aU the lists observed so far. The 'directing' like the time dimension, 
finds a much higher rank than non-administrator in this list, as 'Directing' is 
placed at number six, whereas in the list for non-administrators it has rank 16. 

The ranked list by weighted importance score for assistant librarians 
(table 31), like the time dimension, has all the eight administrative functions. It 
contains four supervisory functions also. The 'Directing' function gets the first 
rank, as in the earlier lists. The Housing' function is the last of the administrative 
functions in the ranking. As compared with the time dimension ranking for the 
assistant librarians, supenisory activities are more, i.e. four in comparison to 
tivo in tlie time dimension. Only three of the activities in the list are different 
here than the list for the time dimension, which are 'Scan literature', 'Overall 
responsible for selection of material', and 'Responsible for preservation of stock'. 
This signifies that supervisory functions are favoured in the importance 
dimension by tlie assistant librarians (as compared with the time dimension) at 
tire cost of other specialised library' activities. Like the time dimension activities 
of tite area 'Reference', 'Selection and acquisition', and activity 'Classify and/or 
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TABLE31 

JOB-ACnVITY ITEMS RANKING ACCORDING 
TO WEIGHTED IMPORTANCE SCORE 
BY JOB-LEVEL : ASSISTANT LIBRARIANS 


SL 

NO 

NAMEOFTHEJOB-ACnVITY WEKKTED 

IMPORTANCE 

SCORE 

RANK 

39 

Directing 

155 

1 

23 

Reference Service, Responsible for 

106 

2 

37 

Organising 

96 

3 

36 

Planmng 

94 

4 

25 

Instructions on Information Sources 

93 

5 

41 

Controlling 

63 

6 

9 

Books Classification 

62 

7 

40 

Cooidmalmg 

61 

8 

38 

Stafling 

60 

9 

42 

Representing 

53 

10 

5 

Ordering Books and Penodicals 

50 

11 

24 

Compilation of Bibliographies, 

48 

12 


Responsible for 



6 

Procunng Books and Periodicals 

41 

13 

10 

Books Cataloguing 

40 

14 

26 

Reader's Oncntation 

40 

14 

43 

Housing 

40 

14 

12 

Catalogue and Other Record Maintenance 

33 

17 

11 

Subject Headings 

29 

18 

1 

Scan Literature 

28 

19 

4 

Selection of matcnal, responstblcfor 

27 

20 

7 

Maintainmg Records 

27 

20 

19 

Slock Preservation, Responsible for 

27 

20 


MEAN 33 88* 

STANDARD DEVTAnON 34 51* 

* For all 43 job-acUvity items 
(Top 20 Ranking Job-Activity Items) 

(* Tlic list of assistant hbranans contains 22 job-activity items as the 
last three activities share the same score ) 
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TABLE 32 

JOB-ACTIVITY ITEMS RANIONG ACCORDING TO WEIGHTED 
IMPORTANCE SCORE BY JOB-LEVEL: DEPUTY LIBRARIANS 

SL. 

NAME OF THE JOB-ACTIVITY 

WEIGHTED 

RANK 

NO. 


IMPORTANCE 




SCORE 


36 

Planning 

71 

1 

39 

Directing 

67 

2 

37 

Organising 

56 

3 

40 

Coordinating 

47 

4 

42 

Representing 

43 

5 

43 

Housing 

40 

6 

38 

Staffing 

37 

7 

41 

Controlling 

34 

8 

4 

Selection of material, responsible for 

25 

9 

1 

Scan Literature 

24 

10 

23 

Reference Service, Responsible for 

23 

11 

25 

Instructions on Information Sources. 

17 

12 

24 

Compilation of Bibliographies, 

15 

13 


Responsible for 



19 

Stock Preservation, Responsible for 

14 

14 

21 

Weeding Out-dated Publications 

11 

15 

5 

Ordering Books and Periodicals 

10 

16 

26 

Reader's Orientation 

10 

16 

20 

Binding of Documents, Supervise 

10 

16 . 

29 

Editing Work 

9 

19 

8 

Others 

8 

20 


MEAN 

14.09* 



STANDARD DEVIATION 

19.16* 



* For all 43 job-activity items 




(Top 20 Ranking Job-Activity Items) 




reclassify books etc.' get higher ranks out of the specialised library activities. 

The list by weighted importance score by job-level for deputy librarians 
(table 32), as obvious, contains all Uie eight administrative functions which are 
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Iming llic first ciglit ranks Surpnsingl) the ‘Directing' funaion in this list lias 
obtained second rank and the function 'Planning' Ins robbed the first rank in 
the list, showing thcrcb> that dcput> libranans fa\our 'Planning' in the 
importance dimension but consider it less time consuming (c f table 26 in the 
time dimension) as compared with 'Directing' Even the function 'Housing' lias 
6biaincdrank6(inpliccof8i]iinthclimcdimcnsion) Themimberof supervisory 
activities agiunasinthctimcdimcnsion.arcsix In spccnhscdlibrar) activities, 
after 'Responsible for selection of maicml* and 'Scan Iilcmturc', activities of I 
the area 'Reference' and 'Miintcnancc of holdings' gain higher ranking As 
in the time dimension, the activities of the function 'Cataloguing and 
classification* do not get a place in this list 
r 

Comparing the three lists bj jobdcvcl in the importance dimension, onlv 
9 job-actiMt> Items arc found common, out of which three arc administrative 
functions ('Planning', 'Organising', and 'Directing'), three pertain to the area 
'Reference , and the other llircc arc 'Scan litcmturc', 'Order and check books and 
periodicals etc ' and 'Responsible for preservation of stock’ Comparing the 
distribution of administrative functions in three lists whereas only three 
functions arc in the list for profcsstonil assistants all the 8 arc among the first 
14 ranks in die list forassistant libranans. and occupied tlie first eight ranks in 
the list for dcput> libranans Tlic supervisory functions covered arc 4,4 and 6 in 
number in the lists for professional assistants, assistant libranans, and deputy 
libranans rcspcclivclj These observations confirm the trend observed m the 
lime dimension, that with the increase mjob-lcvel the administrative activities 
content increases in thejob E\cnthcsupcrvisor> nclivilicshivcbccn rated in 
this manner in the importance dimension Other trends observed m the time 
dimension arc furllicr strengthened in the importance dimension Tlic function 
'Directing' gels the highest rank m the three lists b> job-level, except m the list 
fordeputj libranans, w herc it IS second onlj to 'Planning' Tlic function 'Housing' 
gets low ranking among the administrative functions and docs not find a place 
in the list for professional assistants However, as compared with the lime 
dimension, the function 'Housing' has improved its rank slightlj in the 
importance dimension when its ranking is obsen cd in the context of all activiUcs 
in the lists byjob -level In the lists for assistant libranans it his moved up from 
rank 19 to 14, and for deputy librarians from rank 8 to 6 in the importance 
dimension The 'Cataloguing and classification' function tends to be less 
represented and goes lower in the ranking with the increase in the job-lev cl 

Considenng all the six lists in the importincc dimension, there are onlj 
sixjob-acuvitj Items which arc common These arc 'Directing' out of admmist- 
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rative functions, tliree activities from the function 'Reference', 'Scan literature', 
and 'Order and checkbooks and periodicals etc.' 

Joint Time-Importance Dimension 

After analysing the response for various job-activities in the dimensions 
of 'time' and 'importance', the score for these dimensions was used to 
construct a third dimension i.e. 'joint time- importance' dimension, to achieve 
one scale of scores for tire acti^nties. For each of tlie 43 job-activity items, the 
weighted score for the time dimension of each of the 114 respondents was 
multiplied by his/her weighted score for tlie importance dimension. 

These scores for each job-activity item were added for various groups 
of professional librarians, and for all respondents separately to acliieve one 
scale of joint time- importance dimension for that job-activity item. As a result 
tire following tables have been prepared to present the data for the joint time- 
importance dimension. 

— Job-activity items ranking according to joint time- importance weiglited 
score for all respondents. 

— Job-activity items ranked according to joint time-importance weighted 
score for all respondents (Top 20 job-activity items). 

— Job-acti\ity items ranking according to joint time- importance weighted 
score by the type of position : Administrators. 

— Job-activity items ranked according to joint time - importance weighted 
score for administrators (Top 20 job- activity items). 

— Job-activity items ranking according to joint time-importance weighted 
score by type of position ; Non-administrators. 

— Job-activity items ranked according to joint time-importance weighted 
score for non-administrators (Top 20 job-activity items). 

— Job-activity items ranking according to joint time- importance weighted 
score by job-level : Professional assistants. 

— Job-activity items ranked according to joint time-importance weighted 
score for professional assistants (Top 20 job- activity items). 

— Job activity items ranking according to joint time- importance weighted 
score by job-level ; Assistant librarians. 

— Job-activity items ranked according to joint time-importance weighted 


Job'Dimcnsions of the Uni^’crsity Libranans 


91 


score for assistant libranans (Top 20 job- actJ\it}’itcms) 

— Job-acuvity Hems ranking according to joint lime- importance weiglilcd 
sco^cbyJob-le^cl Dcput> libranans 

— Job-actmt) llcms^ankcdaccord^ngtOJOlnttlmc-lmpo^1ancc^\elghtcd 
score for deput} libranans (Top 20 job-actmtj items) 

— Major job functions ranking according to rclati%-c time- importance 
\\eightcd score by tjpc of position 

The Appendix table 1 4 gt\'es the ranking ofjob-activity items according 
to joint time-importance ;\eighlcd score for all respondents, and the table 33 
gn es the list of top 20 Job-acll\^t> Hems as a result of this ranking As in the 
time and the importance dimensions, the *Dirccting‘ function retains llic first 
rank here also Showing thereby its importance in the job Only three job- 
activi^ Hems arc different and 17 arc common in the lists for three dimensions 
In general the ranking obscrv cd is not wry different w hen compared with the 
lists for the time and the importance dimensions for all respondents Howcvxr, 
the function 'Housing' docs not form pan of Uic list of 20 job-aciivit> Hems m 
thejoint time-importance dimension. ^memorcsupcrMsoryspccialiscdlibraty 
activiues, 1 e 'Responsible for selection of material' and 'Responsible for 
preservation of stock', figure m the list whereas the one 'Supervise binding of 
documents' is eliminated Higher ranking specialised Iibraty activities arc 
similar as in the time, and the important dimensions, i c in Uic areas of 
'Reference', 'Cataloguing and classification', and 'Selection and acquisition' 
functions 

Tlie Appendix table 1 5 and 16 givcjob-acti\ ity Hems ranking according 
to joint time-importance weighted score for administrators and non- 
adminislrators respectively And, the tables 34 and 35 list the lop 20 ranked 
job-aclivHy items for administrators and non-admmistrators rcspccli\cly 
obtained as a result ofjoint timc-impoitancc ranking As expected all the eight 
administrative functions arc there in the list for admimstrators and these form 
part of the first fificen Hems in the list In addition there arc four supervisory 
aaivilies m the list for admimstrators i e 'Responsible for reference and 
information services provided', 'Responsible and/or compile bibliographies 
reading lists etc 'Cherall responsible for selection of matend', and Hcsponsiblc 
for preservation of stock’ 
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TABLE 33 

JOB-ACllVli Y ITEMS RANKING ACCORDING TO JOINT TIME- 
IMPORTANCE WEIGHTED SCORE FOR ALL RESPONDENTS 


SL. 

NO. 


39 

23 

36 

9 

37 

5 

25 

10 

6 
12 

40 

24 

41 

38 
4 
7 

42 
13 
1 

19 


NAME OF THE JOB-ACTIVITY WEIGHTED 

TIME-IMPORTANCE 
SCORE 


Directing 

Reference Service, Responsible for 
Planning 

Books Classification 
Organising 

Ordering Books and Periodicals 
Instructions on Information Sources 
Books Cataloguing 
Procuring Books and Periodicals 

Catalogue and OUier Record Maintenance 
Coordinating 

Compilation of Bibliographies, 

Responsible for 

Controlling 

Staffing 

Selection of material, responsible for 
Maintaining Records 
Representing 

Qassify/ Catalogue Technical Reports 
Scan Literature 

Stock Preservation, Responsible for 


1097 

729 

673 

629 

592 

533 

529 

519 

513 

446 

434 

379 

344 

299 

294 

289 

286 

284 

276 

257 


MEAN 

STANDARD DEVIATION 
* For all 43 job-activity items 
op 0 Ranking Job-Activity Items) 


272.23* 

238.69* 


RANK 


1 

2 

3 

4 

5 

6 

7 

8 
9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 
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TABLE34 

JOB-ACnVITYITEhfSRANKINGACCORDINGTO JOINT 
TIME-IMPOinANCE WEIGHTED SCORE 
BY TYPE OF POSITION: ADMINISTRATORS 


SL NAMEOFTHE WEIGHTED RANK 

NO JOB-ACnvnY TIME-IMPOKrANCE 

SCORE 


39 

Directing 

1040 

1 

36 

Planning 

m 

2 

37 

Organumg 

591 

3 

23 

Reference ScrMce, Responsible for 

589 

4 

40 

Coordinating 

431 

5 

25 

Instructions on Information Sources 

377 

6 

9 

Books Classification 

338 

7 

41 

Controlling 

329 

8 

5 

Ordenng Books and Pcnodicals 

311 

9 

24 

Compilation of Bibliographies, 
Responsible for 

306 

10 

38 

Staffing 

299 

11 

42 

Representing 

285 

12 

4 

Selection of matcnal, responsible for 

258 

13 

6 

Procunng Books and Pcnodicals 

256 

14 

43 

Housing 

235 

15 

19 

Stock Preservation, Responsible for 

224 

16 

10 

Books Cataloguing 

223 

17 

26 

Reader’s Oncnlation 

188 

18 

12 

Catalogue and Other Record 
Maintenance 

183 

19 

1 

Scan Literature 

182 

20 


MEAN 

19988* 



STANDARD DEVIATION 
* For all 43 job-activity items 
(Top 20 Ranking Job-Activity Items) 

21530* 






94 


University Library Personnel in India 


TABLE 35 

JOB-ACTTVrrY ITEMS RANKING ACCORDING TO JOINT 
HME-IMPORIANCE WEIGBTIED SCORE 

BY TYPE OF POSITION : NON-ADMINISTRATORS 

SL. 

NAME OF THE JOB-ACTIVITY 

WEICmED 

RANK 

NO. 


TIME-IMPORTANCE 




SCORE 


10 

Books Cataloguing 

296 

1 

9 

Books Classification 

291 

2 

12 

Catalogue and Other Record 

263 

3 


Maintenance 



6 

Procuring Books and Periodicals 

257 

4 

5 

Ordering Books and Periodicals 

222 

5 

25 

Instructions on Information 

152 

6 


Sources 



13 

Classify / Catalogue Technical 

144 

7 


Reports 



23 

Reference Service, Responsible for 

140 

8 

7 

Maintaining Records 

127 

9 

15 

Circulate Holding /Requests 

116 

10 

11 

Subject Headings 

98 

11 

1 

Scan Literature 

94 

12 

16 

Circulate ILL Material 

91 

13 

2 

Prepare Abstracts 

84 

14 

20 

Binding of Documents, Supervise 

82 

15 

24 

Compilation of Bibliographies, 




Responsible fbr 

73 

16 

17 

Route Periodicals on Request 

67 

17 

39 

Directing 

57 

18 

26 

Reader's Orientation 

56 

19 

18 

Others 

51 

20 


MEAN 72.35* 

STANDARD DEVI AnON 83.91* 

* For all 43 job-activity items 
(Top 20 Ranking Job-Activity Items) 
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The joint time-importance weighted score ranked list for non- 
admimslrators also confirms the obscr\'ations made in the time, and the 
importance dimensions Out of administratiw functions only 'Directing' finds 
a place m the list, and out of the supervisory activities there arc three i c. 
'Responsible for reference and informauon services provnded’, 'Responsible 
and/or compile bibliographies reading lists etc and 'Supervise binding of 
documents’ Activities ranking highpcrtam to t/ie spcaalued Jibrarj 
functions The first three job-aclivi^ items arc from the area 'Cataloguing 
and classification', and the next two pertain to the area 'Selection and 
acquisition' The other speaaliscd library activities of the area 'Referena' also 
raiic high 1 c at number 6 and 8 Out of the lists for three dimensions 1 9 Hems 
are common for non-adminisinitofs 

The Appendix table 17, 18 and 19 present the ranking of job-actmt> 
Items according to joint limc-imporlancc weighted score for the professional 
assistants, assistant libranans, and deput) libramns respective!) And, the 
tables 36, 37 and 38 provide ranked lists of top 20 job*actiMt> items according 
to jomt ume-importancc weighted score for the professional assistants, assistant 
libranans, and deputy libranans rcspcctivicly 

The joint Umc-imponancc weighted score list of first 20 nctiv lUcs for 
professional assistants (table 36) compares favourably with tint of the list for 
non-adnumslralors in this dimension, as out of 20 onlyfourjob-nctivit) items 
are different m tlic two lists Tlic first five Hems arc of the areas 'Cataloguing 
and classification', and 'Selection and acquisition' Job-activities of the areas 
Reference' also find higher ranks TIic difference to be noted m the two lists, is 
that the admimslrativc function 'Directing? finds a rank number six mtlic list for 
professional assistants which is much higher, as compared wit!i number 18 in 
the list for non-adminislralors Similarly the list for professional assistants 
contains tw o additional supervisory items i c 'Responsible for preservation of 
stock', and 'Overall responsible for sclccuon of matcnal' Out of (he lists for 
three dimensions for professional assistants 18 Hems arc common 

The joint Umc-importancc weighted score ranked list of lop 20 job 
activity Items for assistant librarians (table 37) contains all the eight 
admimstrativc functions, with again ‘Directing* occuRing tlic first rank in the 
list, followed by the supervisory item 'Responsible for reference and information 
services provided All the items in this list are the same as tlut of the time 
dimension and only two arc different from the importance dimension i c 
Maintain financial and other records', and 'Classify and/or catalogue public 
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TABLE 36 

JOB-ACTIVITY ITEMS RANKING ACCORDING TO 

JOINT TIME-IMPORTANCE WEIGHTED SCORE 

BY JOB-LEVEL : PROFESSIONAL ASSISTANTS 

a. 

NAME OF THE JOB- ACTIVITY 

WEIGHTED 

RANK 

NO. 

TIME-IMPORTANCE 




SCORE 


9 

Books Classification 

410 

1 

10 

Books Cataloguing 

358 

2 

6 

Procuring Books and Periodicals 

343 

3 

12 

Catalogue and Other Record 

326 

4 


Maintenance 



5 

Ordering Books and Periodicals 

307 

5 

23 

Reference Service, Responsible for 

258 

6 

39 

Directing 

249 

7 

25 

Instructions on Information Sources 

231 

8 

7 

Maintaining Records 

188 

9 

B 

Classify / Catalogue Technical Reports 175 

10 

15 

Circulate Holding /Requests 

157 

11 

1 

Scan Literature 

147 

12 

20 

Binding of Documents, Supervise 

144 

13 

24 

Compilation of Bibliographies, 

142 

14 


Responsible for 



19 

Stock Preservation, Responsible fur 

136 

15 

4 

Selection of material, responsible for 

114 

16 

11 

Subject Headings 

108 

17 

37 

Organising 

104 

18 

16 

Circulate ILL Material 

100 

19 

36 

Planning 

94 

20 


MEAN 

115.21* 



STANDARD DEVIATION 

109.68* 



* For all 43 job-activity items 




(Top 20 Ranking Job Activity Items) 
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TABLE 37 

JOB-ACnvrrVfTEfttSRArffaNGACCORDINGTOJOINT 
TnvtE.lMPORrANCE\VEIGirrED SCX)RE 
BV JOB-LEVEL : ASSISTANT LIBRARIANS 



for 

Organising 33! 

Planning 324 

Instructions on Information 265 

Sources 

9 Books ClassiHcation 216 

24 Compilation of Bibliographies, 

Responsible for 210 

5 Ordering Books and Pcnodtcals 186 

40 Coordinating 173 

38 Starring 166 

10 Books Cataloguing 158 

41 ConlioUing 147 

6 Procunng Books and Pcnodicals 145 

26 Reader's Oneniation 138 

42 Representing 127 

12 CatalogucandOtlicrRccord 117 

Maintenance 

11 Subject Headings 113 

7 Mamiammg Records 101 

13 Classify/ Catalogue Teclmical 100 

Reports 

43 Housing 96 


MEAN 111 16* 

STANDARD DEVIATION 12267* 

* For all 43 job-acUvily items 
(Top 20 Ranking Job-Activity Items) 
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TABLE 38 

JOB-ACnVITY ITEMS RANKING ACCORDING TO JOINT 
TTME-IMPORIANCE WEIGHTED SCORE 
BY JOB-LEVEL : DEPUTY LIBRARIANS 


SL NAME OF THE WEIGHTED RANK 

NO. JOB-ACTIVITY TIME-nvIPORTANCE 

SCORE 


39 

Directing 

267 ' 

1 

36 

Planning 

255 

2 

40 

Coordinating 

188 

3 

37 

Organising 

157 

4 

41 

ControUing 

141 

5 

38 

Staffing 

120 

6 

43 

Housing 

106 

7 

42 

Representing 

105 

8 

4 

Selection of material, 

Responsible for 

95 

9 

23 

Reference Service, 

Responsible for 

71 

10 

1 

Scan Literature 

59 

11 

21 

Weeding Out-dated Publications 

53 

12 

19 

Stock Preservation, Responsible for 

46 

13 

5 

Ordering Books and Periodicals 

40 

14 

25 

Instructions on Information Sources 

33 

15 

29 

Editing Work 

29 

16 

24 

Compilation of Bibliographies, 
Responsible for 

27 

17 

2 

Prepare Abstracts 

26 

18 

6 

Procuring Books and Periodicals 

25 

19 

27 

Others 

25 

19 


MEAN 


45.86* 


STANDARD DEVIATION 
* For all 43 job-activity items 
(Top 20 Ranking Job-Activity Items) 


67.72* 
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documents and icclmical reports ' These have replaced the first Iw-o items from 
the list of the importance dimension, i c. ‘Scan litcranirc', and 'Overall responsible 
for selecuon of matenal', indicating that these two items in the importance 
dimension take much less time but arc important in the o\ crall performance of 
the job of assistant librarians As in other ranked lists, the 'Housing' ranks 
much lower, which is the last item in the list for assistant librarians injoint time- 
importance dimension Among the spcaahscd hbraiy functions, the activities 
of the areas 'Reference', 'Cataloguing and classification', and 'Selection and 
acquisition* rank higher m this list also, as in the time, and Uie importance 
dimensions 

In the list of top 20job-acti\itj itcmsaccording to joint time-importance 
weighted score for dcput> libranans (table 38), the eight admimstrativc 
functions occupj the first eight positions (like the time, and the importance 
dimensions) In addition there are four supcr\asor>' activities from specialised 
library functions, again in the time, and the importance dimensions The 
only difference is the supervisor} aetmt) ‘Supervise binding of documents' 
which IS missing in the list for joint time-importance dimension, but was there in 
both the time, as well as the importance dimensions Out of Uie S]>caah5cd 
library activities (like in the time and (he importance dimensions), area 
'Cataloguing and classification' docs not figure in the list here Among the 
specialised library functions, activities of the area 'Selection and acquisition', 
'Reference', 'Maintenance of holdings', and the activity ‘Scan literature' rank 
higher m the list In Uie lists for three dimension 17 items are common for the 
deputy libranans 

In general the joint time- importance dimension confirms the trends 
observed in the time and the importance dimensions As we move from 
professional assistants to higher job-levels of assistant and deputy libranans, 
the number of administrative functions in the list of top 20 items increases 
and these arc placed at higher ranks m the lists, i c the administrative content 
of the job increases with tlie increase injob-Icvcl This trend also noted in the 
time and the importance dimensions, is again strengthened m the joint time- 
importance dimension 

Job-Activity Kerns : Frequency in the Ranked Lists 

In the vanous 19 lists of top 20 ranking job-activity items in the three 
dimensions of lime, importance, and joint time importance, for all respondents, 
administrators and non-administrators, and for the Uireejob levels of profess- 
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ional assistants, assistant librarians, and deputy librarians, the number of times 
a job-activity appears was counted. The range of appearance can potentially 
vary from 0 to 19. The job-activity items appearing 10 or more than 10 times 
have been listed below : 

- Scan literature (17 times) . 

- Overall responsible for selection of material (10 times). 

- Order and check books and periodicals etc. (19 times). 

- Procure books and periodicals etc. (1 8 times). 

- Maintain financial and other records (12 times). 

- Classify and/or reclassify books, etc. (16 times) . 

- Catalogue books etc. (16 times). 

- Maintain catalogues and other records (15 times). 

- Responsible for preservation of stock (1 1 times). 

- Supervise binding of documents (1 1 times). 

- Responsible for the reference and information services provided (1 9 times). 

- Responsible and/or compile bibliographies, reading list etc. (19 times). 

- Instruct readers in reference methods and information sources (19 times). 

- Plan and/or conduct orientation programmes for readers (13 times). 

- Planning (15 times). 

- Organising (16 times). 

- Staffing (13 times). 

- Directing (19 times). 

- Coordinating (13 times). 

- Controlling (14 times). 

- Representing (13 times). 

- Housing (12 times) . 

Twenty two job-activity items get a place in the 1 9 lists 1 0 or more than 
10 times. There are only five activities which are common in all the lists, out of 
which three pertain to the area 'Reference', and the remaining two are 'Order 
and check books and periodicals etc.', and 'Directing'. This shows the 
importance of these five items in the job of professional librarians in the 
university. As evident, during the analysis of various lists, all tlie eight 
administrative functions find a place in the above list of items appearing 10 or 
more times. To be more specific all administrative functions appear 12 or more 
than 12 times in the 19 lists, pointing out the importance of administrative 
functions in the job of professional librarians in the university. 

There are only two activities which do not find a place at all in the 19 
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ranked lists, 'Responsible and/or do translation work', and 'Responsible for 
pnntingvanous lists, stationary etc* Tliejob-acuvityitcmsappcanngonty llo^ 
4 tunes m the 1 9 ranked lists arc as follow’s 

- Prepare abstracts (4 times) 

- Route pcnodicals on request (4 times) 

- Responsible and/or do editing work (3 tunes) 

Tlie zero frequency of the two activities and v cry poor frequency of 
the three activities in the 1 9 ranked lists, points out the near lack of translauon 
services m the univ crsity libraries Abstracting services and otlicr publication 
work in the umv ersitj librancs, as is observ ed otherwise, is not common. Only 
a few of the professional libranans arc involved in the abstracting, and 
publication work in the univ crsit> libranes 

Major Job'Functions Ranking 

The table 39 presents Uic major functions ranking according to relative 
ume-importancc weighted score b>' type of position and for all respondents 
taken together Thus far individual job^activit) itcmswcrcuscd in all the three 
dimensions i e time, importance and joint time-inipoitnncc dimension to process 
the response For the table 39, the joint timc^mportancc weighted score forthc 
vanous activities falling under a major job function w ere added to get Uic score 
for the major job-function This was done separately for administrators, non- 
administrators, and for all respondents taken together 

As described in the beginning of this chapter, specialised libraiy 
activities have been grouped under SIX major job-functions and there arc 
eight administrative functions which have not been sub-dividcd intojob- 
aclivilies m the questionnaire These have been used for the construction of 
the table 39 

For administrators among the specialised library functions, the first 
three ranks are 'Reference' followed by 'Cataloguing and classification*, and 
'Selection and acquisition' Among the adinimstrativ'e functions, tlic ’Directing', 
'Planning', and 'Organising' have been placed at the rank 1, 2 and 3 
respectively 

For non-adminislrators among the specialised library functions, the 
'Cataloguing and classification*, 'Selection and acquisition', and ’Reference’ have 
obtained the rank 1,2 and 3 respectively Among the admimstrativc functions. 
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lABLESP 

MAJOR JOB-FUNCnONS RAJWONG ACCORDING 
TO RELATIVE TIME-IMPOKIANCE WEIGHTED SCORE 
BY TYPE OPPOSITION 


.:l. 

ADMINISTRATORS 

NON- 


ALL TOGETHER 

NO. 



ADMINISTRATORS 


FUNCTIONS 

Joint Time Rank 

Joint Time 

Rank 

Joint Time 

Rank 


-Importance 


-Importance 


-Importance 



Weighted 


Weighted 


Weighted 



Score 


Score 


Score 

* 

SPECIAUSED LIBRARY FUNCTIONS 





1. Indexing and 

239 

13 

203 

6 

442 

9 

Abstracting 

2. Selection and 

1020, 

4 

682 

2 

1702 

3 

Acquisition 

3. Cataloguing 

1031 

3 

1101 

1 

2132 

1 

and 

Classification 







4. Circulation 

228 

15 

325 

• 4 

553 

8 

/Lending 

5. Maintenance 

454 

7 

215 . 

5 

669 

6 

of Holdings 

6. Reference 

1500 

1 

436 

3 

1936 

2 

7. Other 

241 

12 

62 

7 

303 

12 

Activities* 







ADMINISTRATIVE FUNCTIONS 





8. Planning 

672 

5 

1 

12 

673 

5 

9. Organising 

591 

6 

1 

12 

592 

7 

10. Stafidng 

299 

10 

0 

15 

299 

13 

11. Directing 

1040 

2 

57 

8 

1097 

4 

12. Coordinating 

431 

8 

3 

11 

434 

10 

13. Controlling 

329 

9 

15 

9 

344 

11 

14. Representing 

285 

11 

1 

12 

286 

14 

15. Housing 

235 

14 

9 

10 

244 

15 

* Group of miscellaneous specialised activities. 
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for non-adimmstrators, the ’Directing’ ‘Controlling’, and ’Housing' have been 
placed at number 1 ,2 and 3 respectively 

When thejoint time-importance weighted score for administrators and 
non-administratorsare merged to get the score for all respondents, among the 
specialised library functions, the ‘Cataloguing and classification’, 'Reference*, 
and 'Selection and acquisition' get the rank 1 ,2 and 3 respectively Among the 
administrative functions, for all respondents, the ’Directing’, 'Planning', and 
'Organising' ha\ c obtained the rank 1 , 2 and 3 rcspccli\ cly 

Companng ranking of major job-functions for administrators, non- 
admimstrators, and all respondents, among the specialised library functions, 
the first three places have been obtained Ity the functions 'Cataloguing and 
classification', 'Reference', and 'Selection and acquisition' i c Uicsc arc 
common This points out the value attached with Uicse three functions 
among specialised library functions by the professional libranans in the 
university 

Among the admirustrati^e functions, only the function 'Directing' is 
common and obtained the first place for all i e administrators, non- 
administrators, as well as when at! Uic mspondents arc taken together The 
Tlaiuung’, and 'Orgamsing' arc common and rank number 2 and 3 respectively 
for administrators and when all respondents are taken together For non- 
administrators the number 2 and 3 out of adminislrativc functions, are occupied 
by 'Controlling', and 'Housing' respectively 

QUALITATIVE ANALYSIS OF JOB-ACTIVmES 

Quantitative consideraUon so far has analysed tlic response towards 
job-acuvity items m relauon to (he lime, importance, and joint timc-imporlancc 
dimensions On the other hand, qualitative considerations arc more elusive 
However, an attempt has been made here to analyse the qualitative response 
obtained from the respondents 

In the questionnaire part 3, respondents have been asked two questions 
le 


"Which of the activities do you fwl you perform \vith the greatest 
competence'?", and 

"Which of the activities do you feel you perform with the least 
competence? ' 
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Space was also provided with each of these two questions to indicate 
why they feel that they have achieved the greatest/or the least competence in 
the job-activity items indicated by them. The response to these questions has 
been analysed. 

The first question i.e. about greatest competence has been replied by 85 
(75.56 per cent) of the respondents, whereas the one about least competence 
has been answered by 40 (35.09 per cent) of the respondents only. Out of tire 
respondents, for the question on greatest competence, 74.12 per cent are 
administrators and 25.88 per cent are non-administrators. In the case of 
respondents for the question on least competence, 62.50 per cent are 
administrators and 37.50 per cent are non-administrators. This shows that a 
greater percentage of respondents in the questions on competencies was of 
administrators. 

Greatest Competencies 

The table 40 presents the result of the response to the question on 
greatest competence after grouping. The specialised library function 'Reference' 
ranked first, followed by 'Cataloguing and classification'. The other two 
specialised library functions with significant score are 'Documentation', and 
'Reader's services'. In the administrative functions the first rank is of 
'Administration', followed by 'Public relations', 'Persormel management' and 
'Planning'. The score for the greatest competence are given on next page. 

In the quantitative analysis of job-activity items, a lot of preference has 
been found for administrative functions, but in the list of greatest competencies 
administrative functions have not scored much. From the large number of 
professional librarians working in administrative positions (62.28 per cent of 
the sample), and from the ranking obtained in the 1 9 lists of ranked job-activity 
items (in the time, importance and time-importance dimensions), it has been 
inferred that administrative activities contribute in large measure in the job 
performed by professional librarians, still the score for greatest competence of 
administrative functions is not higher. This shows that a greater educational 
need exists in the area of administrative functions among professional librarians 
in the university. ? 

Library automation has obtained the last rank in the specialised library 
functions for greatest competencies. The reasons can be that university 
librarians are still making efforts in implementing library automation 
programmes. Again taking into consideration, the plans of the University 
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TABLE 40 

PERCENTAGE SCORE FOR GREATEST CO^^PETENaES 

AREA/Acnvnv 

% 

SPECIALISED LIBRARY FUNCTIONS 

REFERENCE 

2927 

CATALOGUING &. CLASSmCATION 

2033 

DOCUMENTATTON 

1300 

READERS' SERVICES 

1057 

SELECnONA ACQUISITION 

732 

CIRCULAnON 

2 44 

LIBRARY AUTOMATION 

163 

PERCOTAGEOFRESPONSE 

M56 

ADMINISTRATIVE FTINCTTONS 

ADMINISTRATION 

8 94 

PUBLIC RELAnONS 

3^5 

PERSONNELMANAGEMEKT 

244 

PLANNING 

081 

PERCENTAGE OF RESPONSE 

1544 


Grants Commission to establish network of libraries in the country 
(INFLIBNET) and other local area nelworksm larger ciUes, like Delhi, 
Calcutta, etc , there is a greater need for education in library automation for 
professional libranans in the university 

Least Competencies 

The table 41 provides the resultof grouping the response to tlie question 
on least competence Out of the specialised library functions, 'Cataloguing and 
classification' was ranked first ft was followed by Library automation*, 'Libraiy 
routines’, 'Selection and acquisition', and 'Orculation' 

In the administrative fimctions 'Administration' is placed at number 
one 'Personnel management' and 'Planning' just manage to enter tlie list with 
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TAJ8LE41 

PERCENTAGE SCORE FOR LEAST COMPETENCBEl 


AREA/ACnVITV % 

SPECIALISED LIBRARY FUNCTIONS 

CATALOGUING&CLASSIFICAnON 27. 

LIBRARY AUTOMAnON 18.( 

LIBRARYROUTINES ll.< 

SELECTION & ACQUISITION 1 l.i 

CIRCULAnON 6.! 

PERCENTAGEOFRESPONSE 76.' 

ADMINISTRATIVE FUNCTIONS 

ADMINIS'mATION I8.( 

PERSONNELMANAGEMENT 2.: 

PLANNING 2.2 

PERCENTAGEOFRESPONSE 23.: 


2.33 per cent response. 

In the score for least competencies 23.26 per cent of the resp( 
administrative functions, which is higher when compared with th 
greatest competencies (15.54 per cent). This again confirms tl 
observation of greater educational need of professional Ubn 
administrative functions of the library. 'Library automation' scores ( 
among the specialised library functions in the list for least compete 
1 8.60 per cent of the response) as compared to (only 1 .63 per cent) in i 
greatest competencies. This indicates a greater need for education 
automation for professional librarians, and confirms the observation rru 
in the analysis of greatest competencies. 

Reasons for Competencies 

The study of reasons stated by respondents for greatest 
competencies show possession of experience or the lack of it; inter 
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area or the lack of interest, having good training, knowledge, background in 
tlie subject etc or the lack of training, knowledge, background etc as major 
reasons A number of respondents have stated no reasons for the competence 
or the lack of competence In this categoo therearcsiKpcrsonsflSpcrccntof 
the respondents) in the least competenaes, and siv persons (7 06 per cent of 
the respondents) in the greatest competencies The percentage of various 
reasons for the greatest competenaes is given in table 42 


TABLE 42 

REASONS FOR RAVING GREATEST COMPETENCIES 


REASONS 

RESPONSE PERCENTAGE 

INTCREST& SATISFACnON 

4194 

EXPERIENCE 

27 96 

TOAINING 

2151 

APTITUDE& INVOLVEMEOT 

8 60 


The most frequent reason for greatest competencies stated by the 
respondents is their 'interest and/or satisfaction', followed by the reason 
'expcnencc', and 'training'. Some of the statements of reasons m the later two 
le experience and traininghav'cbccnrcproduccdbelow 

- Experience of liaving worked intliwc sections for a long 
Because of my expcnencc with the top administrators 
Practical expcnencc in this area as well as intensive studies 

- Doing the indexing work, it has become easy to retrieve information 
(and) Ikcqimysclfinformcdthroughvanousdocuraenls 
Because of the best tiaimng which I had 

I can use my academic and tcchmcal skills m thejob 
Because of my iraimng in the libraiy school 

Tlie percentage of vanous reasons for Uic least competencies is given 
m table 43 

The most stated reason forleast competenaes is the 'lack of expcnencc, 
followed by the reasons ‘lack of interest,' and 'lack of training' A few statements 
of the respondents giving reasons as 'lack of cxpenencc' and/or the 'lack of 
traimng'are 
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TABLE 43 

REASONS FOR HAVING LEAST COMPETENCIES 


REASONS RESPONSE PERCENTAGE 


LACKOF EXPERIENCE 

39.47 

LACK OF INTEREST 

26.32 

LACK OF TRAINING 

18.42 

WORK OF NON PROFESSIONAL 

7.89 

NATURE 


PROBLEMS IN LIBRARY SYSTEM 

7.89 


Because it was never my assignment so far. 

No opportunity was provided to handle that section. 

The library schools do not give any chance to develop in the area. 

I am not competent. 

I do not have formal training for this area. 

Lack of practical training. 

Chief reasons, both for greatest as well as least competencies constitute 
to be the experience, interest, and training. Experience on the job or the lack of 
it, obtained response of 27.96 per cent respondents for greatest competencies 
and 39.47 per cent for least competencies. Probably less or lack of frequent job 
rotation among professional librarians is responsible for this reason. This 
indicates the need for 'on the job training', as well as need for job rotation 
among professional librarians in the university library. 

Interest or the lack of it, obtained 41.94 per cent response for greatest 
competencies and 26.32 per cent for least competencies. If we consider the 
reason 'work of non-professional nature* given in the reasons for least 
competencies, as constituting to be a part of the reason 'lack of interest', than 
the later reason will show a response of 34.2 1 per cent for least competencies. 
Also there is every likelihood that a number of respondents, giving reason as 
lack of interest' for least competencies, are stating this reason due to 
performing activities of a lower level or non-professional nature in the library. 
Library routines' attracted 1 1 .63 per cent response for least competencies, which 
again is a pointer towards job of professional librarians involving work of a 
lower level or of non-professional nature, or the lack of necessary motivation. 
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Training expressed as qualification, knowledge etc (including iJic lick of 
training) is another important reason, attracting 21 51 per cent response for 
greatest competencicsand 1842pcrccntrcsponscror]castcompctcncics Itis 
interesting to note that for librarj autonntion, both in greatest competencies 
as well as least competencies, the reasons stated b> the respondents pertains 
to Iibrai> training (including on the job training as well as formal training in 
hbrai> schools) 
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Demand for Courses and Other 
Data on Educational Needs 


So far, thejob-acuviucs performed and Uic compctcnacs expressed 
the professional Ifbranans from the sample universities, havebecn anal>scd to 
infer their educational needs A pan of the qucsuonnairc m addition solicited 
response to find out about the educational needs of the respondents in terms 
of their demand for courses ard ihcir interests m funlicr education 

After qualifying to work in the profession, it is more as n matter of 
choice and interest tlut a professional Iibranan would like to opt for educational 
programmes Asslatcd earhcrlhcposlPG level programmc.ic M Phil mUS 
has not become v cry popular among the professional libranans Therefore, it is 
all the more essential to know about the educational needs, choice, and interest 
oftheprofessional libranans, before new programmes arc offered Asarcsull 
It would also be possible to revise the existing educational programmes to make 
these more helpful to the profession Tlic results from this anaijsts can bnng 
out the areas which could be oflered as continuing education programmes for 
professional libranans to fulfill their cducauonal needs, so that thej become 
'ompelent to perfonn the job activities Such an approacli will be Iiclpful m 
fulfilling the educational needs oftheprofessional libranans and it would meet 
on-the-job educational needs in Uie profession 

Part 2 of the questionnaire Your educational needs' has been designed 
to obtain the information on the educational needs of die professional librarians 
It aims to find out their educational needs in LIS and related scientific, tcclinical. 
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professional and other subject areas, their views about LIS training in libraiy 
schools, etc. The response has been grouped and analysed under the following 
heads ; 


Demand for courses in LIS; 

Types of courses professional libraiians would like to undertake; 
Demand for training in other subject areas; 

Demand for advanced courses in LIS; 

Scientific, technical and professional courses or course areas (other 
than LIS) which could be helpful to the professional librarians in hbraries; 
Job-activities in libraries for which libraiy school training has not 
prepared; 

Expectations of professional librarians from libraiy school; 

Courses attended by professional librarians during libraiy service; and 
Suggestions of the professional librarians for courses and curricula. 

Demand for Courses in LIS 

The respondents were asked; 'To upgrade aiid update your present 
knowledge, would you feel interested in undertaking some training in different 
area of librarianship?' The response in affirmation was overwhelming as 89.47 
per cent of the total respondents (i.e. 102 out of 1 14) are inclined to undertake 
training programmes. 


TABLE 44 

INTEREST EXPRESSED ESf LB COURSES 
BY POSITION & JOB -LEVEL 


POSITIONS 

ADMINISTRATORS 

NON-ADMINISTRATORS 

ALL POSITIONS 

JOB-LEVEL 

W/S 

REG 

SHORT 

W/S 

REG 

SHORT 

W/S 

REG 

SHORT 

AGE GROUP 

NUMBER 


NUMBER 


NUMBER 


PROF.ASSTT. 









<31 

0 

0 

0 

0 

2 

0 

0 

2 

0 

31-40 

2 

2 

0 

5 

1 

4 

7 

3 

4 

41-50 

4 

1 

2 

13 

1. 

6 

17 

2 

8 

>50 

1 

0 

2 

4 

1 

0 

5 

1 

2 

SUBTOTAL 

7 + 

3 

+ 4 

22 + 

5 + 

10 

29 + 

8 + 

14=51 
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Assrr.UBN. 

<31 0 

31-40 3 

41-50 6 

>50 4 


1 

1 

1 

1 

0 

5 

7 

5 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

6 

4 

1 

1 

1 

1 

0 

5 

7 

5 

SUB- 

13 

+ 

A 

+ 17 

0 

0 

0 

13 + 

4 

+ 17=34 

TOTAL 











DYMBN. 











<31 

0 


0 

0 

0 

0 

0 

0 

0 

0 

31-40 

0 


0 

1 

0 

0 

0 

0 

0 

1 

41-50 

3 


0 

1 

0 

0 

0 

3 

0 

1 

>50 

7 


1 

4 

0 

0 

0 

7 

1 

4 

SUB- 

10 

+ 

1 

+ 6 

0 

0 

0 

10 ■ 

y 1 

+ 6=17 

TOfTAL 











TOTAL 

30 

+ 

8 

+ 27 

22 + 

5+10 

52 +13 

+37 = 102 

ALLLEmS 










<31 

0 


1 

0 

0 

2 

0 

0 

3 

0 

31-40 

5 


3 

6 

5 

1 

4 

10 

4 

10 

41-50 

13 


2 

10 

13 

1 

6 

26 

3 

16 

>50 

12 


2 

11 

4 

1 

0 

16 

3 

11 


* 8 RESPONDENTS GAVE RESPONSE AS'"NO". 

4 RESPONDENTS DID NOT RESPOND TO THE RELEVANT 
QUESTION. 

W/S = WORKSHOPS/SEMINAR, REG = REGULAR COURSES, 
SHORT= INTENSIVE SHORTTERM COURSES 


The table 44 presents the data re^tding interest expressed in training in 
LIS by job-level and position. Within each job-level and position the frequency 
distribution has been done in four age groups as follows : 
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1. Age up to 30 years, 2 From 31 to 40 years, 

3. From 41 to 50 years, and 4. Above 50 years. 

The data has been further sub-grouped to show interest of the 
professional librarians in undertaking workshops/seminars, regular courses, 
or intensive short term courses. The table 45 presents the data on interest in 
LIS training by position and job-levels. Out of the respondents saying 'yes' for 
training, 63.73 per cent are professional librarians in administrative position, 
and 36.27 per cent in non-administrative position. Out of the total administrators, 
91.55 per cent, and out of the total non-administrators, 86.05 per cent have 
e?q)ressed inclination for undergoing training in LIS, i.e. 8.45 per cent 
administrators, and 13.95 per cent non-administrators are not interested in LIS 
training. This shows that relatively more number of administrative professional 
librarians are interested in training in LIS. 

TABLE 45 

INTEREST IN US COURSES BY POSITION & JOB -LEVEL 
PERCENTAGEDISlRIBUnON 
OF RESPONDENTS IN TBOE STUD Y 


POSITION/ WORKSHOP 

REGULAR 

SHORT 

TOTAL 

JOBLEVEL 





ADMIN. 

29.41 

7.84 

26.47 

63.73 

NON-ADMIN. 

21.57 

4.90 

9.80 

36.27 

SUBTOTAL 

50.98 

12.74 

36.27 

100.00 

PROF.ASST. 

28.43 

7.84 

13.73 . 

50.00 

ASSTT.LIBN. 

12.75 

3.92 

16.67 

33.33 

DYLBN. 

9.80 

0.98 

5.88 

16.67 

SUBTOTAL 

50.98 

12.74 

36.28 

100.00 


Out of the respondents interested in LIS training, 50.00 per cent are 
professional assistants, 33.33 per cent are assistant librarians, and 16.67 per 
cent are deputy librarians. Considering this expression of interest in terms of 
percentage of respondents population byjob-level, 85 .00 per cent of professional 
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assistants, 94 44 per cent of assistant and deputy Jibranans have expressed 
their interest in LIS traimng This shows tliat a larger percentage of assistant 
and deputy librarians arc interested m LIS (rami ng as compared wth professional 
assistants 

As stated alxnc 63 73 per cent of those inlcrcstcd are in administrative 
position, and the rcmaimng 36 27 per cent arc in non-admimstrativ’C position 
Out of the professional assistants showing interest in LIS training, 27 45 per 
cent arc in administrative position. Out of the assistant and deputy libranans 
who hav e shown interest m LIS training all arc ndmmistrators (there is no non- 
adimmstrative deputy librarian m the population) As out of the total population 
of professional assistants 30 00 per cent arc in administrative position, the 
frequency of interest in LIS traimng is no! very different (27 45 per cent of the 
interested professional assistants) The same is true of Uic non-admimstrativ'c 
professional assistants who constitute 70 00 per cent of the total population of 
the professional assistants However, in the response, proportion of non- 
administrative professional assistants is more as compart with those in the 
administrative position, as in the actual response, Uiosc m non-adrmmstrativ e 
position arc more than tw o times m number i c. 72 55 percent (as compared with 
those in administrative posiuons who constitute 27 45 per cent only) The 
expression of interest in LIS training has been analysed by variable age vis-a- 
vis job-lcvels and positions Out of admimstrators response by age groups 

IS 


1 Age up to 30 years 
Z From 31 to 40 years 

3 From 41 to 50 years 

4 Above 50 years 


1 54 per cent, 

21 54 per cent 
38 46 per cent, and 
38 46 per cent 


This constitutes maximum admimstrators m the age group 4 1 to 50 years 
and above 50 years (38 46 per cent each), follow cdb> 21 54pcrcentintheage 
group of 3 1 to 40 years, and the least 1 54 per cent in Uie age group up to 30 
years Companng it with the number of admmistrativ e respondents m the four 
age groups, 2 in the age group 41 to 50 years and 4 in the age group above 50 
years have expressed no' interest m LIS training Thus? 41 percent and 13 8 
per cent of population of administrators, in the above two age groups 
respectively, are not inlercsled m LIS training As inferred some of the 
administrators after the age of 40 years do not feel interested in LIS traimng 




116 


University Library Personnel in India 


Out of non-administrators tlie interest in LIS training is as follows : 


1. Age up to 30 years 
Z From 3 1 to 40 years 

3. From 41 to 50 years 

4. Above 50 years 


5.41 percent, 
27.03 percent, 
54.05 per cent, and 
13.51 percent- 


This constitutes maximum non-administrators (i.e. 54.05 percent), in tlie 
age group 4 1 to 50 years, followed by age group 3 1 to 40 years (27.03 per cent), , 
age group above 50 years (13.51 per cent), and least in the age group up to 30 
years (i.e. 5.41 per cent). Comparing it witli the number of non-adrainistrative 
respondents in the population, 5 persons in the age group 41 to 50 years, and 
one person in the age group more than 50 years expressed 'no' interest in LIS 
training. This shows that 20 per cent, and 16.67 per cent of the respondents 
population of non-administrators, in the above two age groups respectively, 
are not interested in LIS training. Inferring from this some of the non- 
administrators, after the age of 40, do not feel interested in LIS training. This 
observation is similar to that observed among administrators. As observed all 
the non-administrators up to the age of 40 remain interested in LIS training, 
after which the interest decreases. 


The expression of interest in LIS training among respondents of various 
job-levels has been analysed vis-a-vis age of the respondents. Out of 
professional assistants, the distribution of interest in LIS training is as follows: 


1. Age up to 30 years 
Z From 3 1 to 40 years 

3. From 41 to 50 years 

4. Above 50 years 


3.92 percent, 
27.45 per cent, 
52.94 per cent, and 
15.69 per cent. 


The response constitutes maximum number of professional assistants 
in the age group of 41-50 years (i.e. 52.94 per cent), followed by the age group 
31 to 40 years (27.45 percent), above 50 years (15.69 per cent), and the least in 
the age group up to 30 years (3 .92 per cent). When compared with tlie number 
of professional assistants in the population, 6 persons in the age group of 4 1 to 
50 years, and 3 in the age group above 50 years did not show interest in LIS 
training. This shows that 18.18 per cent and 27.27 per cent of the professional 
assistants, in the above two age groups respectively, are not interested in LIS 
training. This is in conformily with the observation made in the groups of 
administrators and non-administrators. Among the professional assistants after 
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the age of 40, interest in undergoing LIS training decreases 

For the assistant libranans, the distnbution of interest in LIS training by 
age groups is gi\ cn below 

1 Ageupto30jcars 2 94 percent, 

2 FrDm3I to40jears 2647pcrccnt, 

3 From 41 to 50 j ears 41 18pcrccnt,and 

4 Abo\e50jears 29 41 percent 

This consututes maximum of assistant libranans in the age group of 4 1 
loSOj-carsOc 41 18pcrccm),fol!o\wdb>thcagcgroupabo\'c50j'cars(2941 
per cent), from 3 1 to 40 j cars (26 47 percent), and tlic least in the ago group up 
to 30 jears (2 94 per cent) Companng it with tlic assistant librarians m the lot^ 
population, one assistant libranan each in the age group 41 to 50 years and 
above50}ears did not show interest in LIS training These constitute 6 67 per 
cent and 9 1 per cent of the population m thcaboi e tw o age groups rcspcctiitly 
Again like administrators, non^administrators and professional assistants, it 
has been observed that some of the assistant librarians after the age of 40 are 
not interested in LIS traimng 

Among the deputy libranans, Uie distribution of interest in LIS training 
by age groups is as follows 

1 Ageupto30)ears Not applicable, 

2 From31 to40ycars 588pcrccnl, 

3 From41 to50}ears 23 53 per cent, and 

4 Above 50 years 70 59 per cent 

This constitutes maximum of deputy libranans in the age group aboic 
50 years (le 70 59pcrccnt),followcdbythcagcgroup41 to50ycars(23 53 per 
cent) and the least in the age group 3 Ito 40 years (5 88 per cent) There is no 
deputy libranan in the age group up to30)cars Companng it with llic deputy 
libranans in tlie total respondents in Uic study, one deputy libranan in tlie age 
group aboie 50 years did not show interest m training in LIS (i e 7 69 per cent 
of the deputy libranans in Uus age group) Therefore, like m otlier job-levels, 
deputy libranans in the higher age start loosing mterest in LIS training 

So, taking into consideration the response to LIS training it can be 
concluded that in all job-levels and positions, with the increase m tlic age, 
some of the professional libranans start loosing interest in LIS training All 
professional libranans, below tlie age of 40 years, are interested m LIS training. 
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wno constitute 23.68 per cent of the total respondents in tlie study. Maximum 
concentration of respondents, willingness for LIS training is in the age group 
41 to 50 years i.e. 39.47 per cent of the respondents in the study. 

The table 46 presents the interest of professional librarians by position 
and job-level, displaying interest in terms of percentage of the interested 
professional librarians in each group for workshops/seminars, regular courses, 
and intensive short-term courses. The table 44 gave in detail the interest of 
various age groups within each position and job-level for workshops/seminars, 
regular courses and intensive short term courses giving number of 
respondents. 


TABLE 46 

INTERST IN LIS COURSES BY POSITION AND JOB-LEVEL 


COURSES 

ADMIN. 
N = 71 

NON-ADMIN 

N = 43 

RASSTT. 

N=60 

A.LIBN. 
N = 36 

DY.LIBN. 
N= 18 

, TOTAL 
N= 114 

WORKSHOP 

42.25 

51.16 

48.33 

36.11 

55.56 

45.61 

REGULAR 

11.27 

11.63 

13.33 

11.11 

5.56 

11.40 

SHORT 

TERM 

38.03 

23.26 

23.33 

47.22 

33.33 

32.46 

NO RES. 

8.45 

13.95 

15.00 

5.56 

5.56 

10.53 

TOTAL 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 


Out of the administrators, maximum (i.e. 42.25 per cent) are interested in 
workshops/seminars, followed by intensive short term courses (38.03 percent) 
and regular courses (1 1 .27 per cent). Administrators not responding or showing 
no interest in LIS training are 8.45 per cent. 

Among the non-administrators, maximum number (i.e. 51.16 per cent) 
are interested in workshops/seminars, followed by 23.26 per cent in intensive 
short-term courses, and 1 1.63 per cent in regular courses for LIS training. Non- 
administrators not responding or showing no interest are 13.95 per cent. The 
distribution is similar to administrators as order of preference for types of courses 
is workshops/seminars, followed by intensive short term courses, and the least 
regular courses. 
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Out of the professional assistants, maximum number (48 33 per cent) 
have opted workshops/scminars, followed by intensive short term courses 
(23 33percent)andrcgularcourscs(13 33 percent) The professional assistants 
not respondmgor showing no interest in LIS training arc 15 00 per cent Tlic 
pattern of interest distribution m vanous type of courses is the same as observed 
in administrators, as well as non-administrators 

Among the assistant hbranans, the distribution of interest in t>’pcs of 
courses for LIS traimng is different to some extent The maximum number (47 22 
percent) arcintcrcstcdmmtcnsivcshoiticrm courses, followed b> 36 11 per 
cent m workshops/sermnars, and 1 1 lipcrccntinrcgularcourscs Thcassistant 
librarians showing no interest m LIS training are 5 56pcrccntonl> Companng 
the interest of the assistant librarians, with the administrators, non- 
administrators, and professional assistants, it is observed dial the first preference 
here IS for intensive short term courses and the second preference is for 
workshops/semi nars This is reverse m the adnumsirators, non-admimslralois, 
and professional assistants 

Among the dqjuty librarians, 55 56 per cent hav c opted for workshops/ 
semmars, followed by 33 33 per ccntmlcnsivc short term courses and onlyS 56 
per cent opted regular courses OnlyS 56 percent oflhc deputy librarians (like 
assistant hbranans) have not responded or expressed lack of interest in LIS 
training 

Except for the assistant hbranans, in all groups maximum interest has 
been expressed in the workshops/scminars, followed by intensive short term 
courses, and the lea. t in regular courses This pattern also holds good for all 
respondents, which is maximum (45 61 per cent for workshops/scminars, 
followed by 32 46 per cent for intensive short term courses, and the least for 
regular courses ( 1 1 40 per cent) 

As evident in table 46 interest for LIS training Uirough workshops/ 
seminars is highest among the deputy hbranans, followed by the non- 
admimstrators, professional assistants, administrators and the assistant 
hbranans respectively For intensive short term courses, it is highest among the 
assistant hbranans, followed by admimstrators, deputy hbranans, professional 
assistants and non-admimslralors For regular courses which is least preferred 
by all groups, it is maximum among the professional assistants, followed by the 
non-administrators, administrators, assistant hbranans, and the deputy 
hbranans respectively Thus programmesof smaller duration will be more popular 
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and suitable for providing LIS training among professional librarians in the 
universities i.e. workshops/seminars or intensive short terai courses. The regular 
courses are least preferred as a means of further education in LIS. Lack of 
interest in forther LIS training is maximum among the professional assistants, 
followed by the groups non-administrators, administrators, and assistant and 
deputy librarians. 

The response regarding interest in imdertaking LIS training courses 
has also been analysed according to age group of the respondents. The four 
age groups (i.e. age up to 30, age 3 1 to 40, age 4 1 to 50, and age above 50 years) 
have been used to stutfy the interest inimdertaking workshops/seminars, regular 
courses, and intensive short term courses. The distribution of interest is shown 
in the table 47. 


TABLE 47 

INTEREST IN UNDERTAKING LIS COURSES BY AGE 


AGE WORKSHOPS/ REGULAR SHORTTERM ALL 

CMDUP SEMINARS COURSES COURSES TYPES 



NO. 

% 

NO. 

% 

NO. 

% 

NO. 

% 

<31 

0 

0.00 

3 

2.63 

0 

0.00 

3 

2.63 

31-40 

10 

8.77 

4 

3.51 

10 

8.77 

24 

21.05 

41-50 

26 

22.87 

3 

2.63 

16 

14.04 

45 

39.47 

>50 

16 

14.04 

3 

2.63 

11 

9.65 

30 

27.19 

ALL AGES 

52 

45.61 

13 

11.40 

37 

32.46 

102 

89.47 


* Percentages are in terms of total respondents in the study. 


The distribution of interest by age groups is maximum (i.e. 39.47 per 
cent) for the age group 4 1 to 50 years, followed by 27. 1 9 per cent for above 50 
years, 2 1.05 per cent for 3 1 to 40 years, and least 2.63 per cent for up to 30 years 
(where percentage reflect parts of the total response). 

The preference for workshops/seminars is maximum with the age group 
41 to 50 years i.e. 22.87 per cent, followed by 14.04 per centfor above 50years, 
and 8.77 per cent for 3 1 to 40 years. Of all age groups preference for workshops/ 
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seminars is of 45 61 per cent, the maximum among the three tjpes of courses 

The next preference is for intensive short term courses wluch is 32 46 
per cent for all age groups taken together Out of this highest response is again 
oflheagegroup4l to50j'cars(ie 14 04 per ccm),folIou'cdby965 percent of 
above 50 j ears, and 8 77perccntof31 to40jcars 

Thcleastprefcrcncc is forthc regular courses in LIS, which Ivis allractcd 
only 11 40 per cent of the respondents in the studj Howc\cr, the maximum 
response out of it is of Uic age group 3 1 to 40 years i c 3 5 1 per cent, follow cd 
by the remaining three age groups shanng 2 63 per cent response each As 
evident the younger persons feel more attracted, for regular courses 

Except for regular courses, maximum interest for LIS training courses is 
among the age group 41 to 50 3 isars, follow cdbj ihcngc group abo\c50)'cars, 
3 1 to 40 years, and below 3 1 > cars respcctiv cl> The obsennhon here is obvious 
as the average age of respondents is abo\c 45 >cars, and the average vanes 
below SOjearsforjobdevcls, except for dcput> libranans 

The analysis of response m respect of t>pcs of courses shows lint Uic 
professional libranans m the umv'crsit) prefer to undertake LIS training courses 
ofshortcr duration I e tlicworkshops^scminars, followcdb) the intensive short 
term courses, as these two have been preferred bj 78 07 per cent of liic 
respondents in (he studj, (or 87 25 per cent of the respondents interested in 
undertaking further LIS training) 

The respondents vNcrc asked to stale arca/nreas of their interest for 
undertaking LIS training \bry often the individwil respondents has giv en more 
than one area of interest The interest slated m tins manner has been analj sed 
The responses* have been grouped and arc as follows 

Library Automation and Information Tcchnologj : In all 40 (25 81 percent of 
response) 

Library Automation 34 

Information Technology 6 

Libraiy Administration and Management : In all 39 (25 16 percent of 
response) 

Library Adnunislrauon &Management 13 


• In all 155 areas are (here in (he ungrouped data The percentage in the grouped data use 
this as the total response as this rs larger than the rtumber of respondents to this question 
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Personnel Management 1 7 

Public Relation & Communication 5 

Library Finance 1 

Periodicals Management 2 

Catalogue Deptt. Management 1 

Library Techniques : In all 36 (23.23 per cent of response). 

Library Techniques 2 

Library Acquisition 4 

Library Circulation 1 

Documentation 2 

Cataloguing & Classification 1 1 

Information Storage & Retrieval 2 

Indexing 9 

Abstracting 4 

Thesaurus 1 

Library Services : In all 34 (21.94 per cent of response). 

Reference Service 21 

Current Awareness Service 1 2 

Readers' Services 1 

Other Areas : In all 6 (3.87 per cent of response). 

Music Library^ 1 

Library for blind 1 

Library Association ' 1 

Library Profession 1 

Library Standards 1 

Continuing Education 1 


The 'Library automation and information technology'' is the largest 
interest area attracting in all 40 respondents. The second largest area with 39 
respondents opting for it is 'Library administration and management', followed 
by 'Library techniques and routine' 36 respondents, 'Library services' 34 
respondents, and 'other areas' six respondents. 

'Library' automation' alone received 34 responses, the highest among 
specific areas stated by the respondents. This was followed by 'Reference 
sendee' with 21 respondents, 'Personnel management' with 17, 'Library 
administration and management' with 13, 'Current awareness sendees' witli 12, 
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'Cataloguing and classification’ with 1 1 respondents, as major LIS areas for 
furtlicrtraimng 

Though m the sample libmnes automation is in Uic initial stages and out 
of the population only a few persons arc im'oh cd m this wrk, but the demand 
for LIS courses has guen 'Library automation and information tcchnolog}'* (he 
top position Tlic reason probably is that professional librarians arc no\\ aNrarc 
of the importance of library automation Th<^’ arc confident of the increasing 
role of Iibranes and thus «ant to be equipped* The 'Library' administration and 
management and 'Reference service’ too ha\ c been choice of a large number 
of professional librarians This is m conformity with the quanlitatire analysis 
(m chapter 4) ofjob-acUvitics In general iican be concluded that the demand 
for courses in LIS is consistent with the results of quaniiiati\ c analysis ofjob- 
activities 

Companng the result of demand for courses m LIS, with the result of 
least competencies in the chapter 4, a close resemblance is obscr\ cd Among 
the speaaliscd libraty functions the first two positions with higlicst response, 
tvas 'Cataloguing and classification’, and 'Library automation' In demand for 
LIS courses again, the first tire areas among specialised library functions arc 1 
Library automation and information technology (25 81 per cent of response), 
and2 Library tochmques (23 23 per cent of response) Similarly amonglibrary 
admimstrauon and management functions in Uie least competencies, the luglicst 
responsctvasfor 'Library admimstration’, and 'Personnel management' In the 
demand for LIS courses loo, the first two areas are 1 Personnel management 
(10 97 percent of response), and 2 Library administration &. management (8 39 
per cen‘ of response) 

Demand for Training in Other Subject Areas 

The respondents were asked "Would you enroll for a course in some 
other subject area? If yes, wliat area or discipline'?" The response in affirmation 
tvasfrom52 63 per cent oflhc total respondents in the study (i c 60 out of 114 
respondents) 


• During discuisio)) with a number of professtmutl librarians they expressed the view 
that if librarians do not get invoh ed and if they are not equipped with the knowledge of 
library automation this work might be taken over by members of other professions 
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The table 48 presents the data regarding interest expressed in training in 
other subject areas. The distribution of response has been done within each 
job-position and job-level in four age groups as follows: 

1. Age up to 30 years, 2. From 3 1 to 40 years, 

3. From 41 to 50 years, and 4. Above 50 years. 

Out of the respondents saying 'yes' for training, 66.67 per cent are 
professional librarians in administrative position, and 33^53 per cent in non- 
administrative position. The percentage distribution is similar to that for interest 
in LIS training, where administrators constituted 63.73 per cent and non- 
administrators 36.27 per cent Out of the total administrators in the stu(fy 56.34 
per cent, and non-administrators 46.5 1 per cent are inchned to have training in 
other subject areas. The interest for' training in other subject areas is less than 
interest in LIS training where it was 9 1 .55 and 86.05 per cent for administrators 
and non-administrators in the study respectively. In other subject areas also a 
larger percentage of administrators are interested in training than non- 
administrators. 


TABLE 48 

INTEREST EXPRESSED IN OTHER SUBJECT AREA 


POSITIONS 

ADMINISTRATORS NON- 

ADMINISIRATORS 

NUMBER 

ALL 

POSmONS 

NUMBER 

PROFASSTT. 


0 

2 

2 

31-40 

1 

5 

6 

41-50 

4 

11 

. 15 


0 

2 

2 

SUBTOTAL 

5N=18 

20N = 42 

25N=60 

ASSTT. LIBN. 




<31 

1 

0 . 

1 

31-40 

7 

0 

7 

41-50 

9 

0 

9 
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>50 7 

0 

7 

SUB-TOTAL 24N = 35 

0N = 01 

24N = 3G 


DYLBN 


<31 

0 

0 

0 

31-40 

0 

0 

0 

41-50 

2 

0 

2 

>50 

9 

0 

9 

SUB-TOTAL 

nr =18 

ON = O0 

11N=18 

TOTAL 

40N = 71 

20N = 43 

60N=114 

ALLLEVELS 




<31 

I 

2 

3 

31-40 

8 

5 

13 

41-50 

13 

11 

26 

>50 

16 

2 

18 

• 39 RESPOVDEKTS GAVE 

RESPONSE AS "NO* 


13 RESPONDENTS DID 

NOT RESPOND TO THE 

relevant question 


Out of (he respondents interested in training in other subject areas 
41 67 per cent arc professional assistants, 40 00 per cent arc assistant Iibranans, 
and 18 33 per cent arc deputy Iibranans Considering tins interest in terms of 
percentage of respondent population by job-level, 4 1 67 per cent of professional 
assistants,66 67perccntorassistantIibranans, and 61 llperccnt of deputy | 
Iibranans hav-c expressed mlcrcst m trauung m oilier subject areas Like interest 
in LIS training, a larger percentage of assistant and deputy hbranans arc 
interested m iraimng in other subject areas as compared with professional 
assistants However, the interest is less in each job-level as compared with 
interest of each job-level m traimng in LIS 

Out of the professional assistants interested in training m other subject 
areas, 20 00 per cent are in admimstraUve positions, and 80 00 per cent arc m 
non-administrative positions This percentage of administrative professional 
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assistants is lesser tlian the percentage of professional assistants interested 
LIS training (where it was 27.45 per cent). All the respondent assistant aif^ 
deputy librarians who have shown interest in training in other subject areas af® 
administrators. (However, there is no non-administrative deputy hbrarian in tP® 
population). The percentage of administrative professional assistants interest^ 
in training in other subject areas (i.e. 20.00 per cent) is lesser than tl|® 
concentration of administrative professional assistants in the study, which 
30.00 per cent. Obviously the non-administrative professional assistants af® 
more represented than their concentration in the total population, as 80.00 p^^ 
cent of them are interested (as compared with 70.00 per cent in the population)- 
However, the proportion of non-administrative professional assistants is foP’^ 
times the administrative professional assistants, showing interest in training P 
other subject areas. This was less than three times in tlie analysis for tho!^® 
interested in LIS training. 


TABLE 49 

INTEREST IN OTHER SUBJECT AREAS BY AGE GROUP 
PERCENTAGE OF RESPONDENTS 


POSITTON/ 

JOBL£''Ll 

AGE GPvOUPS 
<31 31-40 

TOTAL 

41-50 

>50 

TOTAL' 

ADMIN. 

NO 

1 

8 

15 

16 

40 


% 

2.50 

20.00 

37.50 

40.00 

loo.oP 

NON- 

NO 

2 

5 

11 

2 

20 

ADMIN. 

% 

10.00 

25.00 

55.00 

10.00 

loo.od 

PROF. 

NO 

2 

6 

15 

2 

25 

ASSTT. 

% 

8.00 

24.00 

60.00 

8.00 

loo.od 

ASSTT. 

NO 

1 

7 

0 

7 

24 

LBN. 

% 

4.17 

29.17 

37.50 

29.17 

loo.od 

DYLBN. 

NO 

0 

0 

2 

9 

11 


% 

0.00 

0.00 

18.18 

81.82 

lOO.Op 

ALL 

NO 

3 

13 

26 

18 ’ 

60 


% 

5.00 

21.67 

43.33 

30.00 

loo.od 


The expression of interest in training in other subject areas has bee^ 
analysed by the variable age vis-a-vis position and job-level. The result of thi^ 
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anal> sis ha? been presented in the table 49 

Administrators interested in otlicr subject areas m vanous age groups 
are 


1 AgeuptoSOjears 
Z *From31 to40jcars 

3 Fit)m41 to50jcars 

4 Abov'c 50 jears 


2 50 percent, 

20 00 per cent, 

37 50 per cent, and 
40 00 per cent 


This omstitutcs maximum administrators in the age group abo^c 50 
jears 40 00 per cent, follo\^ed bj 37 50 percent in the age group 41 to 50 jears, 
20 00 per cent in the age group 3 1 to 40 j cars, and the least 2 50 per cent in the 
age group up to 30 jears Tliedisinbuuonis\cr> close to llial for interest in 
LIS tnumng Companng it \«th the number of actual respondents in the four 
age groups, 6 in the age group 3 1 to40, 12 in llie age group 4 1 to 50, and 13 in 
the age group abo\c 50 j cars expressed no interest in training m other subject 
areas Thus42 86 percent, 44 44 per cent, and 44 83pcrccntofpopubtionof 
administrators in the abo\ c three age groups rcspccii\ clj, arc not interested in 
training in other subject area 

Out of the non-administralors, the interest in training m other subject 
areas IS as folloivs 


1 Age up to 30 jears 
Z From31 to40jcars 

3 From41to50ycars 

4 Above 50 j-cars 


10 00 per cent, 

25 00 per cent, 

55 00 per cent, and 
10 00 per cent 


This constitutes maximum non-admimsira|ors (55 00 per cent) in the age 
group 4 1 to 50 J ears, followed bj' die age group 3 1 to 40 jears (25 00 per cent), 
and iheremaining tueagegroupsshanng 10 OOpcrccntcach Thcdistnbutjon 
IS similar to that for interest in LIS iraimng Companng it with Uie number of 
non-administrativc respondents m the population, 5 persons in the age group 
3 1 to 40 j-ears, 14 m the age group 4 1 to 50ycars, and 4 in Uie age group above 
50 j-ears have not sho\vn interest m training m other subject areas Thus 50 00 
per cent, 56 00 per cent, and 66 67 per cent non-admimstrators in the above 
three age groups respectively, arc not interested in training in other subject 
areas In comparison to administrators, a larger percentage of non- 
administrators are not interested in training m other subject areas 
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Out of the professional assistants, the distribution of interest in training 
in other subject areas is as follows : 


1. Age up to 30 years 
1 From 3 1 to 40 years 

3. From 41 to 50 years 

4. Above 50 years 


8.00 percent, 

24.00 per cent, 

60.00 per cent, and 
8.00 per cent 


The response constitutes maximum number of professional assistants 
in the age group 41 to 50 years (i.e. 60.00 per cent), followed by 24.00 per cent in 
the age group 3 1 to 40 years, and 8.00 per cent each in the remaining two age 
groups. When compared with the number of professional assistants in the 
population, 8 persons in the age group 31 to 40 years, 18 persons in the age 
group 41 to 50 years, and 9 persons in tlie age group above 50 years have not 
shown interest in training in other subject areas. This shows that 57.14 per 
cent, 54.55 per cent, and 81.82 per cent of the professional assistants 
respectively, in the above three age groups are not interested in training in 
other subject areas. The percentage of professional assistants not interested in 
training in other subject areas is higher as compared to the groups of 
administrators and non-administrators. 


For the respondent assistant librarians, the distribution of interest in 
training in other subject areas is given below : 


1. Age up to 30 years 

2. From 3 1 to 40 years 

3. From 4 1 to 50 years 

4. Above 50 years 


4. 17 per cent, 
29.17 per cent, 
37.50 per cent, and 

29. 17 per cent. 


The response constitutes maximum number of assistant librarians in the 
age group 41 to 50 years (i.e. 37.50 per cent), followed by the two age groups 3 1 
to 40 years and above 50 years, each with 29. 17 per cent, and tlie least from the 
age group up to 30 years i.e. 4. 17 per cent. Comparing it with the number of 
assistant librarians in the total respondents of the study, 2 persons in the age 
group 3 1 to 40 years, 6 persons in the age group 4 1 to 50 years, and 4 persons 
in the age group above 50 years did not show interest in training in other 
subject areas. Thus 22.22 per cent, 40.00 per cent, and 36.36 per cent of the 
assistant librarians in the above three age groups respectively, do not feel 
inclined to undertake training in other subject areas. The percentage of assistant 
librarians not interested in training in other subject areas is lesser than the 
groups of administrators, non-administrators, and professional assistants. 
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Among the deputy hbranans, the distnbution of interest in undertaking 
training in other subject areas by age groups is as follows 


1 Ageupto30jcars 

2 From31 to40ycars 

3 From41 to50>ears 

4 Abote50jeaTs 


Not applicable, 

0 00 per cent, 

18 18pcr cent, and 
81 82 per cent 


This constitutes maximum number of deputy librarians in Uic age group 
abo\e50>cars(ie 81 82 percent), followed b> 18 ISpcrccnt in llic age group 
4 1 to 50 >'ears There was none interested from the age group 3 1 to 40 j cars 
When compared with the number of respondents m the population of deputy 
librarians m the studj m \'anous age groups, one person in the age group 3 1 to 
40 jeais, 2 pereons in the age group 4 1 to 50 3 cars, and 4 person, in the age 
group abo%-e 50 3 cars haw not shown interest in traimng in otlicr subject 
areas Thus 100 00 percent, 50 00 percent, and 30 77 per cent deputy libranans 
jn the above three age^roups rcspccli\cly ha\c not shown interest in training 
in other subject areas 


Taking into consideration the response to undertake training in other 
subject areas (he distnbution of interest in job'positions and job*Ic\ els is as 
follows m vanous age groups ' 


SNa 

Age 

Maxunim 

Interest 

Minimum 

Interest 

1 

Up to 30 years 

All equal 

All equal 

2 

From31 to 403 cars 

Assistant 

Deput} 



Libranans 

Libranans 

3 

From 4 1 to 50 years 

Assistant 

Non- 



Libninans 

Administrators 

4 

Above 50 years 

Deputy 

Professional 



Libranans 

Assistants 


Invanabty in all positions and job-levcis the interest in undertaking 
further training in other subject areas is lesser than interest in undertaking 
training in LIS Observing tlie interest in undertaking further training m other 
subject areas byjob positions the interest decreases with ilie increase in age 
By job levels in general the interest decreases in the professional assistants 
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but increases among the assistant and deputy librarians. 

The respondents were asked to state areas of their interest in 
undertaking courses in other subject areas. The response stating interest in 
various areas has been analysed after grouping. The result of grouped response 
is as follows : 

Automation and Information Technology : In all 18 (30.00 per cent of 


responses). 

Computer Application : 13 

Information Technology : 3 

Database & Software : 1 

Automatic Indexing : 1 


Administration and Management : In all 16 (26.67 per cent of response). 


Management : 9 

Communication : 4 

Public Relations : 1 

Information Management : 1 

Public Administration : 1 


Linguistics and Literature ; In all 7 (11.67 per cent of response). 
Other Areas : In all 19 (31.67 percent of response). 


Audio-Visual Methods : 1 

Buddhist Studies : 1 

Classical Music : 1 

Classification : 1 

Energy : 1 

Environment : 1 

History : 1 

Indian Economics : 1 

Information Needs : 1 

International Relations : 1 

Journalism : 1 

Law : 3 

Pollution : 1 

Preservation ; 1 

Psychology : 1 

Sciences : 1 

Social Sciences : 1 
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The grouping of tlie interest in other subject areas staled in the response, 
revealed that 30 00 per cent of tlie response is for the area 'Automaton and 
information technology', followed 26 67 per cent for 'Administration and 
management', II 67perccntfor'LinguisticsandIiteraturc',and31 67 percent 
of response for other areas 

A large percentage of response devoted to stud)ing the areas 
'Automation and information lcclmology*and‘Administration and management’ 
confirms the earlier analj sis made in course demands in LIS Both these areas 
were sought for further studies probably due to their application m LIS E\en 
m chapter 4, ihcanalysis of the areas of least competencies ranked the application 
of these ti\o areas high, thus pointing to greater requirement for training in 
techmques and library application of automation and information technology, 
as well as administration and management 

Considering sub-areas in the response to interest m other subjects the 
first tw*o areas attracting maximum rcsponsearcagain'Computer applications' 
and 'Management' followed by 'Communication' and 'Information technology*' 

Demand for Advanced Courses in LIS 

In the questionnaire part - 3 the respondents were asked "Would you 
enroll many advanced courses* m librananship ?" i c to improve their formal 
professional qualifications The response to the question has been analysed 
quantitatively Only48oflherespondents(ie 42 H per cent) expressed interest 
in advanced courses in LIS 

The table 50 presents the data regarding interest expressed in ad\ anced 
courses in LIS lyjob-Ievel and position Within each job-JevcI and position the 
distnbution has been done in four broad age groups as follows 

1 Age up to 30 years, 2 From 31 to 40 years, 

3 From41 to50yeare,and 4 Above 50 y'cars 

Out of the respondents interested in advanced training in LIS, 62 5 per 
cent are professional hbranans in administratiw positions, and 37 5 percent m 
non-admmistrative posiuons Out of the total administrators m the study 42 25 
per cent, and out of the total non-administrators in the study 41 86 per cent 
have expressed interest in undertaking advanced LIS course This shows tint 
the proportion of administrators and nwi-administratorsm tlie study interested 
in advanced courses m LIS is not very different 

• The term advanced courses In US has been used for formal professional courses beyond 
bachelor s degree in US ie masters M Phil and PhD programmes in LIS 
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Out of the respondents interested in advanced LIS courses, 50.00 per 
cent are professional assistants, 35.42 per cent are assistant librarians, and 
14.58 per cent are deputy librarians. Considering this interest in advanced LIS 
courses in terms of percentage of respondent population in the study by job- 
level, 40.00 per cent of professional assistants, 47.22 per cent of assistant 
librarians, and 38.89 per cent of deputy librarians are interested. This shows 
tliat a larger proportion of assistant librarians are interested in advanced LIS 
training, followed by professional assistants, and deputy librarians. 

TABLE 50 

INTEREST EXPRESSED IN ADVANCED LIS COURSES 
BY POSITION & JOB LEVEL 


posrriONS administrators non-administrators all 


JOB-LEVELV 
AGE GROUP 

NUMBER 

NUMBER 

POSITIONS 

NUMBER 

PROEASSTT. 

<31 

0 

2 

2 

31-40 

3 

4 

7 

41-50 

3 

10 

1-3 

>50 

0 

2 

2 

SUB TOTAL 

6N=18 

18N = 42 

24N=60 

ASSTr.LIBN. 

<31 

1 

0 

1 

31-40 

8 

0 

8 

41-50 

6 

0 

6 

>50 

2 

0 

2 

SUB-TOTAL 

17N = 35 

0N = 01 

17N = 36 

DYLIBN. 

<31 

0 

0 

0 

31-40 

0 

0 

0 

41-50 

2 

0 

2 

>50 

5 

0 

5 
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SUB-TOTAL 

7N^18 

ON = O0 

7N=18 

TOTAL 

30N = 7I 

I8N=43 

48N=n4 

ALL LEVELS 

<31 

1 

2 

3 

31-40 

11 

4 

15 

41-50 

11 

10 

21 

>50 

7 

2 

9 

• 54 RESPONDENTS GAVE RESPONSE AS "NO- 
12 RESPONDENTS DID NOT RESPOND TO THE RELEVANT QUESTION 


Out of tlic professional assistants showing interest in advanced US 
courses 25 00 per cent arc in administrainc positions Out of the assistant and 
deputy librarians who arc interested in advanced LIS courses, nil arc m 
administrative positions As out of the total respondents in die study, 30 00 per 
cent of the professional assistants arc in administrative positions, it is obscrv cd 
that a lesser percentage of these arc interested in advanced LIS training wlicn 
compared with non-administrators However, in the actual response, the 
proportion of non-adminisiratnc professional assistants is tJircc times (i c 
75 00 per cent) than administrative professional assistants (who constitute 
25 00 per cent) 


The cvpression of interest m adv'anccd LIS courses has been analy sed 
by vanablc age vis-a-vis job-Icv els and positions The table 5 1 presents the 
result of the analysis 


Out of administrators the response by age groups is 


1 Age up to 30 years 
2. From 31 to 40 years 

3 From 4 1 to 50 years 

4 Above 50 years 


3 33 percent, 

36 67 per cent, 

36 67 per cent, and 
23 33 per cenL 


This consislitutes maximum administrators in the age groups 3 1 to 40 
years and 41 to 50 years, each having 36 67 per cent response, followed by 
23 33 percent in Uie age group above 50 years, and the least 3 33 per cent m tlic 
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age group up to 30 years. Comparing it wtli tlie total administrative respondents 
in these age groups in the study, 3 persons in tlie age group 3 1 to 40 years, 16 
persons in the age group 4 1 to 50 years, and 22 persons in the age group above 
50 years, did not show interest in advanced LIS training. Thus 21 .43 per cent, 
59.26 per cent, and 75.86 per cent of tlie administrative respondents in tliese 
’.ree age groups respectively, are not interested in advanced LIS training. 

TABLE51 

INTEREST EXPRESSED IN ADVANCED LIS COURSES BY AGE 
BY JOB -LEVEL & POSITION 


POSITION/ 

JOB-LEVEL 


<31 

AGE 

31-40 

GROUPS 

41-50 

>50 

TOTAL 

ADMIN. 

NO. 

1 

11 

11 

7 

30 


% 

3.33 

36.67 

. 36.67 

23.33 

100 

NON- 

NO. 

2 

4 

10 

2 

18 

ADMIN 

% 

11.11 

22.22 

55.56 

11.11 

100 

PROF. 

NO. 

2 

7 

13 

2 

24 

ASSTT. 

% 

8.33 

29.17 

54.17 

8.33 

100 

ASSTT. 

NO. 

1 

8 

6 

2 

17 

LBN. 

% 

5.88 

47.06 

35.29 

11.76 

100 

DYLBN. 

NO. 

0 

0 

2 

5 

7 


% 

0.00 

0.00 

28.57 

71.43 

100 

ALL 

NO. 

3 

15 

21 

9 

48 


% 

6.25 

31.25 

43.75 

18.75 

100 


Out of non-administrators the distribution of interest in advanced LIS 
courses by age groups is as follows : 


1. Age up to 30 years 

2. From 3 1 to 40 years 

3. From 41 to 50 years 

4. Above 50 years 


11.11 per cent, 
22.22 per cent, 
55.56 per cent, and 
11.11 per cent 
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This conslilulcs nia\imum 55 56 percent of non-administmlors in the 
age group 41 (o 50 jears, followed by 22 22 per cent from the age group 3 1 to 
40 >ears, and 11 1 1 per cent each from the two age groups up to 30 >cars and 
abo\e 50 j-cars Comparing it wth Uic total non-admimstrati\e respondents in 
the stud>, 6 persons in the age group 31 to 40 jears. 15 persons in the age 
group 4 1 to 50 } cars, and 4 persons in the age group abo\ c 50 > cars, ha\’C not 
shown interest in adv-anced LIS training Tlius 60 00 percent non-administrators 
each in the age groups 3 1 to40)carsand41 to50 jears, and 66 67 per cent in 
age group abQ\c 50 jears, Ime not shown interest in under going ad\anccd 
LIS training Comparing il with the response from administralu'c hbranans. no 
appreciable difTcrcncc in interest is observed as 42 55 per cent of the 
admini<:trators and 4 1 86 per cent of the non-admimstrators arc interested in 
advanced LIS traimng 

The expression of interest in advanced LIS training among respondents 
of vanous job-levels has been anal>scdvis-a*MS age of the respondents Out 
of the professional assistants the distribution of interest is as follows 


1 Age up to 30 jears 
Z From31to40ycars 

3 From 41 to 50 jears 

4 Abo\ c 50 years 


8 33 percent, 

29 17 per cent, 

54 !7pcr cent, and 
8 33 percent 


The response constitutes maximum of professional assistants m the 
agegroup41 to50ycars(i c 54 17pcrccnt),followcdbj 29 17 per cent in the 
age group 31 to 40 jears, and 8 33 per cent each in the two age groups up to 30 
j ears and abaw 50 }caes H?tcn compared mt/i die total profcssronal assistants 
in the studj, 7 persons m the age group 31 to 40 jears, 20 persons is the age 
group 41 to 50 years, and 9 persons in the age group above 50 jears, did not 
show interest m advanced LIS courses Tims 50 per cent, 60 6 1 per cent, and 
81 82 per cent out of the total professional assistants m the studj m Uic abov c 
three age groups respectively, did not show interest in advanced LIS courses 
Again there is not muchdifTcrencc in intcrc^ among the groups administrators, 
non-admimstralors and professional assistants, as m all these the interested 
persons range between 40 00 per cent to 42 25 per cent of the group 


In the job-lcvcl assistant librarians, the distribution of interest m 
advanced LIS courses by age i& as follows 


1 Age up to 30 years 
Z From 31 to 40 years 


5 88 percent, 
47 06 per cent. 
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3. From 41 to 50 years : 35.29 per cent, and 

4. Above 50 years ; 11.76 per cent 

The interest is maximum in the age group 3 1 to 40 years of assistant 
librarians (i.e. 47.06 per cent), followed by 35.29 per cent in tlie age group 41 to 
50 years, 1 1 .76 per cent in tlie age group above 50 years, and 5.88 per cent in the 
age group up to 30 years. Comparing it with total number of respondents in the 
study, one assistant librarian in the age gi oup 3 1 to 40 years, 9 each in the age 
groups 41 to 50 years and above 50 years, have not expressed interest in 
advanced LIS courses. Thus 1 1 . 1 1 per cent, 60.00 per cent, and 8 1 .82 per cent of 
assistant librarians respectively in the above tlwee age groups, have not shown 
interest in advanced LIS training. Making a comparison witli the interested 
administrators, non-administrators and professional assistants, it is observed 
tliat a larger percentage (i.e. 47.22 per cent) of total assistant librarians are 
interested in advanced LIS courses, whereas in the other groups percentage in 
any did not exceed 42.25 per cent. 


Among the deputy librarians, the distribution of interest in advanced 
LIS courses by age is as follows : 


1. Age up to 30 years 

2. From 3 1 to 40 years 

3. From 4 1 to 50 years 

4. Above 50 years 


Not applicable, 
0.00 percent, 
28.57 per cent, and 
71.43 percent. 


This constitutes maximum of deputy librarians in tlie age group above 
50 years (i.e. 7 1 .43 per cent), followed by 28. 57 per cent in the age group 4 1 to 50 
years, and none in the age group 31 to 40 years. Comparing it with the total 
number of deputy librarians in the study in these age groups, one person in the 
age group 31 to 40 years, 2 persons in tlie age group 41 to 50 years, and 8 
persons in the age group above 50 years, have not shown interest in advanced 
LIS courses. Thus 100.00 per cent, 50.00 per cent, and 61.54 per cent of tlie 
deputy librarians in the above three age groups respectively, have not shown 
interest in advanced LIS courses. Comparing it witli the other groups i.e. 
administrators, non-administrators, professional assistants, and assistant 
librarians, it is observed that least percentage (i.e.38.89 per cent) of deputy 
librarians are interested in advanced LIS courses, as the percentage in tlie rest 
of the groups varies from 40.00 per cent to 47.22 per cent. 


So taking into consideration the response to undergo advanced LIS 
training, it has been observed that all respondents in the age group up to 30 
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years are interested to undertake advanced LIS courses Tlic response in \'anous 
job-levels and positions is as follows • 


Age 

Maximum 

Minimum 

Interest 

Interest 

UptoSOjears 

All equal 

All equal 

FromSl to40>cars 

Assistant 

Deput) 


Librarians 

Libranans 

FjDm4] Io50>cars 

Deputy 

Professional 


Librarians 

Assistants 

Above 50 jears 

Deput> 

Professional 


Librarians 

Assistants, and 
Assistant Libranans 


As evident from table 5 1 , maximum respondents interested in ad\:anccd 
LIS courses are in the ag5 group 4 1 to 50 >’cais, ho constitute 43 75 per cent of 
the response Tins is followed by age group 31 to40>cars(31 25 per cent of 
response), above 50 years ( 1 8 75 per cent of response), and the least in the age 
group up to 30 years (6 25 per cent of the response) 

Lack of IVaining in Scientific, Ibchmcal and Professional Courses 

The respondents \s ere asked . Arc there any formal scientific, technical 
or professional courses you lack which would have been spcciallj helpful in 
your position If the response W’as ' jes’, they w ere asked to spccifj courses or 
course areas Tlic response has been analysed below 

The table 52 present* Uic response and provides number and percentage 
of Ves’ response by position and job-level With m cachjob-lcvcl sub-groups 
ofadministraiorsandnon-adminisiratorsliavebccnmadc Percentages denote 
•yes' response within each sub-group as a function of total respondents w ilh m 
each subgroup 

In all 42 of the 1 14 respondents expressed that they lack training in 
scientific, technical and professional courses, amounting to 36 84 per cent of 
the total respondents The maximum of these are m Uie group admimstrators, as 
these constitute 43 66 per cent of the admimstrators Out of tliree job-levels 
maximum arc admimstrative assistant Ubranans 
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TABLE 52 

lACTC OF TRAINING IN SC, TECH., 

& PROFESSIONAL COURSES 

POSITIONS 

ADMINISTRATORS 

NON-ADMIN. 

ALL POSITIONS 

JOB-LEVELS 

NUMBER % 

NUMBER % 

NUMl^ER % 

PROF.ASST. 

N=60 

N=18 

5 27.78 

N=42 

11 26.19 

N = 60 

16 26.67 

ASSTT.UBN. 

N=36 

N = 35 

19 54.29 

N = 1 

0 0.00 

N = 36 

19 52.78 

DY.LIBN. 

N=18 

N=18 

7 38.89 

N = 0 

0 0.00 

N=18 

7 38.89 

TOTAL 

N = 71 

31 43.66 

N = 43 

11 25.58 

N=114 

42 36.84 

* PERCENTAGES ARE WITHIN EACH SUBGROUP. 

O 

TABLE 53 

LACK OF TRAINING IN SC, TECH., 

& PROFESSIONAL COURSES 

JOB- 

LEVELS 

PROF.ASSTT. ASSTT.LIBN. DEPUTYLEBN. ALLLEVELS 

POSITION 

(NO) % (NO) 

% (NO) 

% (NO) % 

ADMIN. 

NON 

ADMEN. 

ALLPOS. 

(5) 7.04 (19) 

(11) 25.58 (0) 

(16) 14.04 (19)' 

26.76 (7) 

0.00 (0) 

16.67 (7) 

9.86 (31) 43.66 

0.00 (11) 25.58 

6.14 (42) 36.84 


* percentages are wrm in each job-position. 
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These constitute 54 29 per cent of the administrative assistant libranans, 
follou’cd by 38 89 per cent of Uie administrative dcput> libranans (houever. 
there IS no non-admimsirativc deput) librananinlhcstud>), andllic least 27 78 
per cent of the admmistrativ c professional assistants As obscrv'cd in table 53 
out of administrators 7 04 per cent professional assistants, 26 76 per cent 
assistantlibranans, and9 86 per cent dcputylibramns c.\prcsscd lack of training 
in scientific, technical and professional courses 

Among the non-admimslrators only 25 58 per cent of respondents 
expressed lack of such training, having onl> non-admimstrativ c professional 
assistants These constitute 26 19 per cent of the total non-admimstrativc 
professional assistants 

Observing the response by job-levels, maximum again arc 52 78 per cent 
of the assistant librarians, followed bj 38 89 per cent of the depu^ libranans, 
and the least 26 67 per cent of tlie professional assistants As obscrv cd from 
table 54 , out oftlie total professional assistants in tlicstudj 18 33 percent arc 
non-administraiivc, and 8 33 per cent arc admim^tiv c professional assistants 

Among the total assistant libranans in the study 52 78 per cent expressed 
lack of training (All these ore administratn c assistant libranans) Out of the 
deputy libranans (who arc all administrators), 38 89 per cent expressed lack of 
saentific, technical and professional training 

So It can be inferred that a larger percentage of administrators (43 66 per 
cent), and assistant libranans (52 78 per cent) feel that they lack training in 
formal scientific, technical and professional courses, which would have been 
specially helpful mlhcirjob 

The respondents were asked to specify course areas of scientific, 
technical and professional courses, which they lack and which would have 
been specially helpful in their position Tlic response has been analysed alter 
grouping ilie data, the result of vvhicli is given below 

Automation and Information Technology : In all 25 (59.52 per cent of 
response) 


Automation (Application) 18 

Computer Operauons I 

Database Management Systems 1 

Information Technology Management 4 

Information Tcclmology 1 
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TABLE 54 

LACK OF TRAINING IN SC, TECIL, 
& PROFESSIONAL COURSES 


POSITIONS ADMINISTRATORS NON ALL POSITIONS 

ADMINISTRATORS 


JOB-LEVELS 

NUMBER % 

NUMBER 

% 

NUMBER % 

PROF.ASSTT. 

N = 60 

5 

8.33 

11 

18.33 

16 

26.67 

ASSTT.LIBN. 

N = 36 

19 

52.78 

0 

0.00 

19 

52.78 

DYLIBN. 

N=18 

7 

38.89 

0 

0.00 

7 

38.89 

TOTAL 

31 

27.19 

11 

9.65 

42 

36.84 


N=114 


Administration and Management : In all 17 (40.48 per cent of response). 


Management ; 5 

Communication Techniques : 4 

Operations Research : 2 

Personnel Management : 2 

Budgeting : 1 

Information Management : 1 

Marketing Services : 1 

Public Relations : 1 


The grouping of response on the areas of interest revealed that 59.52 
per cent of the response is for the area 'Automation and information 
technology’, followed by 40.48 per cent of response for 'Administration and 
management'. 

Once again the response distribution confirms the earlier observations 
made in the quantitative analysis of job-activities, course demands in LIS, as 
well as in the analysis of the areas of least competencies. During analysis in all 
these, the two areas 'Automation and information technolog}'', and 'Library 
administration and management' received overwhelming response and these 
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were rated higli 

Job-Actintics for which Training has not Prepared 

The respondents were asked “In relation to >our present position, arc 
there an} acti\iUes for which jour training lias notprcpircd}ou'^"and if'jcs* 
lo”spccif} these activiucs” Tlic question was spccnllj asked to ascertain tlic 
rclea’ance of LIS school training to the requirements of the Iibrarj job and to 
ascertain the areas of weakness, if anj 

Tlie response to the aboac question has been analjscd below Tlie 
table 55 presents the data bj job-positions Out ofthc administrators 38 03 per 
cent felt that the LIS school training has not equipped them for some job- 
activitiesinthe librar},whcrcas46 48 per cent of administrators do not think 
so Out of the administrators 15 49 per cent Im-c not responded to this 
question 


TABLE 55 

RESPONDENTS EXPRESSING "TRAINING HAS NOT PREPARED" 


RES- ADMINISTRATORS 

NON 


ALL POSITIONS 

PONSE 

ADMINISTRATORS 



NO(N=71) % 

NO(N=43) 

% 

NO(N = 

114) % 

YES 27 3803 

9 

2093 

36 

3158 

NO 33 4648 

23 

53 49 

56 

49 12 

NO 11 1549 

RESPONSE 

11 

25 58 

22 

1930 

•PERCENTAGES ARE WITH IN A JOB - POSITION 


Among the non-admimstralors 20 93 per cent stated that LIS scliool 
training has not equipped them to do some of tlie job acliv ilics in the Iibrarj, 
and53 49 per cent do not think so whereas 25 58 percent Im-c not responded 
to this question 

Considering all positions together 3 1 58 per cent ofthc respondents arc 
of the opinion that for some job-activities, the LIS school training has not 
equipped them and 49 12 per cent do not think so In all 19 30 per cent 
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respondents have nqt responded to this question. As obvious, 31.58 per cent 
is a large number, who do not feel satisfied with the training from LIS schools, 
and 19.30 per cent are indecisive, a part of this may also be dissatisfied. Thus, 
a large number of librarians think that LIS school training has not fully 
equipped them. 

The table 56 presents tliis data by job-level. 

TABLE 56 

RESPONDENTS EXPRESSING "TRAINING HAS NOT PREPARED" 


RES- PROF. ASSTT. ■ DEPUTY ALL LEVELS 


PONSE 

ASSTT. 

(NO) % 

LIBN. 

(NO) % 

LIBN. 

(NO) 

% 

(NO) 

% 

YES 

(11) 

18.33 

(14) 38.89 

(11) 

61.11 

(36) 

31.58 

Admin. 

(2) 

3.33 

(14) 38.89 

(11) 

61.11 

(27) 

23.68 

Non- 

Admin. 

. (9) 

15.00 




(9) 

7.89 

NO 

(34) 

56.67 

(16) 44.44 

(6) 

33.33 

(56) 

49.12 

Admin. 

(11) 

18.33 

(16) 44.44 

(6) 

33.33 

(33) 

28.95 

Non- 

Admin. 

(23) 

38.33 

■ ■ 



(23) 

20.18 

NO RES. 

(15) 

25.00 

(6) 16.67 

(1) 

5.56 

(22) 

19.30 

Admin. 

(5) 

8.33 

(5) 13.89 

(1) 

5.56 

(11) 

\9.65 

Non- 

Admin 

(10) 

16.67 

(1) 2.78 



(11) 

9.65 

TOTAL 

(60) 

100.00 

(36) 100.00 

(18) 100.00 (114) 

100.00 


♦PERCENTAGES ARE WITHIN A JOB-LEVEL. 


Out of the professional assistants 18.33 per cent feel that the training 
from LIS school has not equipped them for some job-activities, and 56.67 per 
cent of the professional assistants do not think so. (The remaining 25.00 per 
cent have not responded to this question). Out of the assistant librarians, 38.89 




Demand for Courses and Other Data on Education'll Needs 


143 


per cent feel that US school training Ins not equipped them for some of the 
job-actmties and 44 44 percent do not think so (TIic rcmnning 16 67 percent 
of the assistant libranans ha\c not responded to this questions) Out of the 
deputy Iibranans 61 11 per cent feel that US school training Ins not equipped 
ihemforsomcofthc job-actiM(icsmlhclibnir5,and33 33 per cent do not think 
so (The remaining 5 56 per cent of the deputy libranans ha\c not responded to 
this question) 

The response wlicn compared b> job-lcacls, shows tliat the percentage 
of professional libranans w ho feel (liattltc LIS school training luis not equipped 
them, increases with increase in lhcjob*lc\cl The reasons for this may be the 
time elapsed since they left the LIS school 

The table 57 presents this data Tlic percentages In\ c been w orked out 
gnang distnbulion within a position 


TABLES?: 

RESPOhfDENTS EXPRESSING "TRAINING HAS NOTPREPARED" 


JOB 

PROFASSTT 

ASSTTLIBN 

DY LIBN 

ALL LEVELS 

LEVEU 

N = 60 

N=36 

N=18 

N = 

114 

JOB- 

posmoN 

(No ) % 

(No) % 

(NO) % 

(NO) 

% 

Adnun 

(2) 2 82 

(14) 19 72 

(11) 15 49 

(27) 

38.03 

Non-Admin, 

(9) 2093 

(0) 0 00 

(0) 000 

(9) 

2093 

AUPosi 

(11) 90S 

(14) 12 28 

(11) 9 65 

(36) 

3158 

♦PERCENTAGES ARE WITH IN A JOB-POSmON 


Out of the admimslralors 38 03 per cent ha\e staled that LIS school 
training has not equipped them for somcoflhejob-acUvities, which constitute 
of maximum 19 72 per cent assistant libranans, followed by 15 49 per cent dqiuiy 
libranans and the least 2 82 per cent professional assistants Among non- 
administrators all arc professional assistants (i e 20 93 per cent), who think that 
LIS school training has not fully equipped them Among all respondents who 
felt Uiat LIS school training lias not equipped them (i e 31 58 per cent), there arc 
maximum assistant libranans (12 28 percent), followed by 9 65 per cent each 
from the groups professional assistants and deputy libranans So in terms of 
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total number of respondents, expressing that LIS school training has not 
equipped them for some job-activities, maximum are tlie assistant librarians, 
and an equal number of the professional assistants and the deputy librarians. 

The 18.33 per cent of the professional assistants who think that the LIS 
school training has not equipped them, constitute of 3 .33 per cent administrators 
and 15.00 percent non-administrators, whereas all the assistant (38.89 percent) 
and deputy librarians (61.11 per cent) saying 'yes' are administrators. (There 
were only 2.78 per cent non-administrative assistant librarians and 0.00 per cent 
non-administrative deputy librarians in the sample). 

The respondents who think that the LIS school training has not equipped 
them for some of the job-activities they perform in the library, were asked to 
specify the job-activity(ies) or the area(s) for which they have not been equipped. 
The response has been grouped and analysed. The result of the grouped 
response is as follows : 

Library Administration and Management : In all 15 (28.85 per cent of 
response). 


Management : 7 

Public Relations : • 4 

Conununication : 1 

Periodicals Management : 1 

Persoimel Management : 1 

Standardisation : 1 


Library Automation and Information Technology : In all 14 (26.92 per cent of 
response). 

Indexing and Abstracting: In all 11 (21. 15 per cent of response). 

Library Routines : In all 8 (15.38 per cent of response). 


Arrangement and Fihng : 2 

Acquisition : 1 

Binding ; 1 

Cataloguing of Non-book Materials : 1 

Circulation of Reading Materials : 1 

Music Libraries : 1 

Stock Verification : 1 
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Other Areas : In all 4 (7.69 per cent of response). 


Ediung 1 

Library AesUietics 1 

Reader's Psjchologj 1 

Translationwork 1 


In all there are 52job-actmlies/arcas pointed out b> the 36 respondents 
Out of 52 responses 'Library administration and management' gels 28 85 per 
cent of response, follo^^cdbJ 'Library automation and information technology' 
(26 92 per cent of response), 'Indexing and abstracting' (21 15 per cent of 
response). Library routines’ (15 38 per cent of response), and the other areas 
getting the remaining 7 69 per cent of response 

Tlie first two posiuons for 'Library administrauon and management' and 
'Library automation and information technology' again confirms the 
observations made in the quantitative anal> sis of job*acti\itics, course demands 
inLIS, analysis of areas of least compctenacs, course demands in odicr subject 
areas, and the observations made during anal>si5 of scientific, icchnical and 
professional courses which the respondents lack 

Expectations from Library Schools 

The respondents were asked "In what other ways, in addition to 
workshops, seminars and courses, doyou fee! that the LIS schools could help 
you in your professional development?" The response to the question iras 
from 54 39 percent (62 persons out of 114) Oflhc total respondents 45 61 per 
cent did not respond to the question 

The table 58 presents the response, and provides number and percentage 
of response by position and job-level Wthm each job-level sub groups of 
admimstralors and non-adminislraiors have been made, along willi response 
for all positions in each job-level and all job-levels in each job-positions 
Percentage are of tlie respondents with in each sub-group giving specific 
response suggesUons/comments 

Out of those responding to this question there is not much difference 
among the admimstrators and non-admmistrators, as the response is from 54 93 
per cent and 53 49 per cent of administrators and non-administrators 
respectively Among the admimstrators, maximum response is from tlie assistant 
librarians (65 71 percent) followed by 50 00 per cent of the deputy libranans, 
and thelcst38 89 per cent ofthe professional assistants Among the profess- 
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TABLE 58 

EXPECIATIONS FROM UBRARY SCHOOLS 


POSITION ADMINISTRATORS NON- ALL POSITIONS 

ADMINISTRATORS 


JOB4LEVEL 

NO. 

% 

NO. 

% 

NO. 

% 

pioEASSTT. 

'N = 60 

7 

38.89 

23 

54.76 

30 

50.00 

ASSTT.LIBN. 

N = 36 

23 

65.71 

0 

0.00 

23 

63.89 

DYLIBN. 

N=18 

9 

50.00 

0 

0.00 

9 

50.00 

ALLLEVELS 

39 

54.93 

23 

53.49 

62 

54.39 


* PERCENTAGES DENOTE RESPONSE WITH IN EACH SUB-GROUP. 


ional assistants a larger percentage (54.76 per cent) of non-administrators 
responded to tliis question. Considering all the positions together, maximum 
response is from 63 .89 per cent of the assistant librarians, followed by 50.00 per 
cent each of the professional assistants and the deputy librarians. 

The suggestions/comments in the responses have been grouped and 
presented below. In all 85 suggestions/comments were available (the number is 
higher than respondents as some of tlie respondents offered more than one 
suggestion/comment). 

Library schools should act as clearing house of information : In all 22 (25.88 
per cent of response). 

The suggestions expect the library schools to provide updated 
infonnation/Iatest information in LIS, offer SDI services; organise lectures on 
current topics, recent trends in LIS; should provide professional librarians with 
bibliographies, etc. in specific areas; and should offer some means of regular 
exchange of information with the past graduates of the LIS schools, like 
newsletter, etc. 

Library schools should be a place for organising discussions, meetings, 
study circle, etc. : In all 15 (17.65 per cent of response). 
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The suggestions expect the hbraiy school to be a place for holding 
discussions, professional meetings etc Library schools should organise alumni 
associations, and professional study circles TTius LIS schools arc expected to 
be a place for discussions for professional librarians and past graduates 

Library schools should on^er guidance and counseling to professional 
librarians : In alllO (11.76 percent of response). 

Some of the respondents expect library schools to offer guidance and 
counseling to professional librarians, in professional development and 
placement 

Other suggcstions/commcnts : In all 3 (3.53 per cent of response). 

These ere 

• Library schools should develop code of professional ethics for Hbranans, 
and 

- Libraiy schools should make efforts to improve image of the profession 

Suggestions/comments about courses etc. : In all 35 (41.18 per cent of 
response). 

A large number of respondents have given suggestions/comments, 
though not asked, regarding courses and curricula etc These arc 

- The instructions should be practice onented 

- Courses should include visits to libranes 

- Live situation should be created m teaching 

- Should organise refresher courses, short term specialised courses, 
contmuing education programmes, etc 

- Part-time research programmes for professional librarians should be 
initiated. 

- Should offer programme m modem information technology, library 
automation, audio-visual techniques, etc 

In addition, four respondents commented that LIS schools ‘can not 
help' in professional development of professional libranans 

In general the response revealed that professional librarians are not 
satisfied with the role of LIS schools They expect change in the nature of 
courses, method of instruction etc A vanely of roles in addition to simply 
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imparting instructions have been suggested, like acting as clearing house of 
information, as a place for discussions, as a counselor, etc. The role of LIS 
school in continuing education for professional librarians has been specially 
emphasised by the respondents. 

LIS Courses Attended During Service 

In part Uiree of Uie questionnaire, the respondents were asked: "During 
your library service did you attend any course(s)...", and if "yes", to specify 
the course(s). The response to this question has been analysed below. 

The table 59 presents tlie data by job-levels, and wiUrin each job-level 
sub-groups liave been made for administrators, non- administrators, and taking 
all positions together. The percentages refer to the percentage of "yes" response 
within each sub-group for attending LIS courses. 

TABLE 59 

LIS COURSES ATTENDED DURING SERVICE 


POSITIONS 

ADMINISTRATORS 

; NON 

ALL POSITIONS 



ADMINISTRATORS 



N=71 

N=43 

N=114 

JOBLEVEL 

NUMBER % 

NUMBER % 

NUMBER % 

PROKASSTT. 

N=18 

N=42 

N = 60 

N=60 

14 77.78 

23 54.76 

37 61.67 

ASSTT.LIBN. 

N = 35 

N=1 

N = 36 

N=36 

27 77.14 

0 0.00 

27 75.00 

DY.LIBN. 

N=18 

N = 0 

N=18 

N= 18 

12 66.67 

0 0.00 

12 66.67 

TOTAL 

53 74.65 

23 53.49 

76 66.67 


* PERCENTAGES ARE WITHIN EACH SUBGROUP. 


In all 76 (out of 1 14) respondents (i.e. 66.67 per cent) attended LIS coiuses 
during library service. Considering the percentage of professional librarians, 
who have attended courses, as a function of the total strength within each sub- 
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group, a larger percentage is obscr\ cd among the administrators (t c 74 65 per 
cent of administrators) Incompinsononly53 49pcrccntofnon-admmistrators 
attended courses Out of\'anousjob-Ic\’cIstIie maximum percentage is observed 
in the sub-group administrative profcssiona] assistants (i c 77 78 per cent of 
them), followed b} 77 14 per cent ofihe administrative assistant Iibranans, 
66 67 percent of the administrativcdcput) Iibranans, 54 76 percent ofihe non- 
admimstralne profcssioml assistants, and llic least 0 00 per cent of non- 
adminisirativc assistant librarians (There is onl> one person in non- 
administralivc assistant librarian group m the stud>, and none os non- 
administrotivedcput) libnnan) Tliepcrccnlagcwilhincachsub-group increases 
with the decrease m t hcjob-Icv cl among administrators But, w hen all positions 
are taken together, tlie maximum percentage is of assistant librarians (75 00 per 
cent), follow cd b> deputj Iibranans (66 67 per cent), and mimmum pcrccnugc 
is of professional assistants (6 1 67 per cent), w ho hav c attended LIS courses 
dunnglibrary service 

The table 60 presents (he data by job-position Among the 74 65 per 
cent of administrators who attended courses dunng Iibrai>' service, tlic maximum 
are38 03 percent assistant Iibranans, followed b> professional assistants 19 72 
percent, and Uic least 16 90 per cent deputy Iibranans 

TABLE 60 

US COURSES ATTENDED DURING SERVICX 


POSITION ADMINISTRATORS NON-ADMIN ALL POSITIONS 

JOBLEVEL N=71 N=43 N=114 



NO 

% 

NO 

% 

NO 

% 

PROFASSTT 

14 

1972 

23 

5349 

37 

32 46 

ASSTTLIBN 

27 

3803 

0 

000 

27 

23 68 

DVUBN 

12 

1690 

0 

000 

12 

10 53 

Aa LEVELS 

53 

7465 

23 

5349 

76 

66 67 


* PERCENTAGES ARE WITH IN EACH JOB -POSITION 


The 53 49 per cent of non-adrainisttators, who have attended LIS courses 
dunng library service, constitute of only professional assistants The only one 
non-admmistrativc assistant libranan in the study has not attended any course 
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during service, and there was no non-administrative deputy librarian. 
Considering all the positions together, 66.67 per cent of respondents, who have 
attended LIS courses during library service, constitute of maximum 32.46 per 
cent professional assistants, followed by 23.68 per cent assistant librarians, 
and the least 10.53 per cent deputy librarians. 

The table 6 1 presents the data by job-level. The percentages worked out 
are percentage with in a job-level. 


TABLE 61 

US COURSES ATTENDED DURING SERVICE 


POSITION ADMINISTRATORS NON-ADMIN. ALL POSITIONS 
JOBLEVEL NO. % NO. % NO. % 


PROEASSTT. 

N=60 

14 

23.33 

23 

38.33 

37 

61.67 

ASSTT.LIBN. 

N=36 

27 

75.00 

0 

0.00 

27 

75.00 

DYLIBN. 

N=18 

12 

66.67 

0 

0.00 

12 

66.67 

ALL LEVELS 
N=114 

53 

46.49 

23 

20.18 

76 

66.67 


* PERCENTAGES ARE WITH INEACH JOB -LEVEL. 


Among the 6 1 .67 per cent of professional assistants, who have attended 
LIS courses during library service, 38.33 per cent are non-administrators and 
23.33 percent are administrators. 

Among 75.00 per cent of assistant librarians, and 66.67 per cent of deputy 
libranans who have attended LIS comses during library ser\dce, none is non- 
adimnistrator. Considering all levels together, 66.67 per cent of respondents, 
who have attended LIS courses during library service, constitute of 46.49 per 
cent administrators and 20. 1 8 per cent non-administrators. 

The respondents who have attended courses during library service 
have been asked to specify courses. The response has been analysed after 
grouping, which is given below. The response below also includes courses 
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attended in oilier subjea areas A number of respondents have simply stated 
that they attended courses m LIS, who number 30 out of 76 total respondents 
So, the response below presumes that they have attended short term training 
programmes Only 46 respondents gave specific coursc/coursc area As a 
number of them gave more than one coursc/coursc areas, the total number of 
courses specified arc 79 Their distribution is as follows 

Regular LIS Courses, including Ph.D. : In all 36 (45.57 per cent of 
response). 


PIlD 4 

MLISc 21 

Others 1 1 

Short-term Courses in LIS and Related Areas : In all 23 (29.11 per cent of 
response). 

ComputerApplicationinLibrancsIncludingCDS/lS!S,MINlSIS,ctc 20 
Library Management 2 

Indexing 1 

Courses in Other Subject Areas : In all 14 (1 7.72 percent of response) 

PhD 1 

MA 9 

Others 4 


Refresher Courses m LIS : In ail 6 (7.59 percent of response). 

Again It IS observed that out of the courses specified more than 25 per 
cent of the response is for computer applications alone This confirms the 
earlier observations dunng analysis m cliaptcr 4 and in this chapter Library 
management did not score much Ihougli it was among the first Uvo areas dunng 
analysis, earlier m this chapter Tlic reason for this may be that short term 
courses in this area are not easily available Taking into consideration the 
unspeafied areas in LIS by 30 respondents, it can be observed that a larger 
group has attended short term courses 

Thus, It may be concluded tliat a larger percentage of administrators 
have attended courses during library service Out of three job-levels, a larger 
percentage of assistant Iibranans have attended courses dunng library service 
Among the administrators also, the largest constituent attending courses dunng 
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library service is of assistant librarians. It is only by virtue of larger number of 
professional assistants in the study that tliey constitute the largest group who 
have attended courses during library service. This again needs to be qualified, 
as most of tliem have pursued regular LIS courses during library service. A 
large percentage of professional librarians have attended short term courses in 
LIS (i.e. 30 persons who have not specified course areas, in addition to 29 
responses out of 79 responses). This is in conformity witlr tlie interest expressed 
.during the survey and observed during analysis of course demands in LIS. 

Suggestions from Respondents for Courses and Curricula 

The part four of the questionnaire included three open questions, 
seeking comments on the job-activities, suggestions for courses and curricula, 
and their suggestions about this study. There were but or\ly a few responses to 
the question one and three. Even these few comments were limited to comments 
like 'satisfactory', 'good', etc. and warrant no analysis. 

There are large number of responses to second question i.e. 'Your 
suggestions for courses and curricula'. Out of 114 there are 61 respondents 
(53 .5 1 per cent) who have responded. In all there are 99 comments/suggestions. 
The response has been analysed after grouping below. 

Emphasis should be laid on practical aspects in training : In all 29 (29.29 per 
cent of response). 

27.27 per cent of response wants LIS training courses to be practice 
oriented, and expects that theoretical aspects in the curricula be reduced. 

Need based (Job-oriented) training : In all 9 (9.09 per cent of response). 

The respondents have expressed that the LIS training should take into 
consideration the actual job-requirements in the library to update curricula in 
library schools. Again there is an expression for more of practice oriented 
courses. 

Library Automation and Information Technology, etc. : In all 23 (23.23 per 
cent of response). 

The responses include a number of areas grouped under this head. 
These are : 


Computer application in libraries 


12 responses. 
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Latest tccJiniqucs in libraries 8 responses, and 

Information tcchnolog) 3 responses 

nie respondents have sought the inclusion of these areas in curricula m library 
schools 

Library Administration and Management etc.: In all 14 (14.14 percent of 
responses). 

The respondents want greater cmphisis on this area uhich includes 

Managcmcnioflibrancs 11 re^nscs, 

Commumcation skills 2 responses, and 

Systems anal>'sis 1 response 

Others : In all 24 (24.24 per cent of response). 

The responses include a number of areas, e g 

SubjcctspcaalisationinLIS 5 responses, and 

Refresher courscsforlibranans 4 responses 

A number of other responses want short term courses on role of 
librarians as information scientist, library routines, indexing and abstracting, 
professional ethics, etc A few of the respondents expect LIS teachers to be 
more knowledgeable, LIS schools to use the expcncncc of working librarians in 
cumculum design ahd instruction, and greater coordination between LIS sdiools 
and worJa ng hbianans, etc 


*** 
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Results and Recommendations 


The US educational faahties have been bnelly surveyed m chapter 
one "The infrastructure for library education at’ailable m India is mainly 
concentrated on pre-service training of libranans, grossly neglecting the 
continuing education aspect of the working libranans [Wlithout some 
provision of contmuing education m accordance with the current developments, 
one can not be expected to w ork satisfactonly as an efficient libranan for long 
The need for revising the cumcula of libraiy location, and more important, the 
need for providing continuing education for working libranans anse in this 
context"^ 

Infact regular courses oCTcrcd by LIS schools "provide excellent 
acq u ai ntan ce with fundamentals These degrees, at present, arc a mere initiation 
into a lifelong process of leaming" * Not only the regular LIS courses are 
insufficient to provide knowledge, skills and attitude for efficient working in 
libranes m vanous positions, there are other factors which create demand for 
continuing education among the professional librarians Factors like 
obsolescence m LIS information, thcgencration of information on new concepts, 
techniques and tools in LIS work for cQeclive and efficient handling of 
information, reqmre that professional libranans should frequently update their 
knowledge, speaally in the areas of their work in the library 

The present study concentrates on the educational needs of professional 
librarians working m the umversities 

The study has broadly aimed to inwstigate the folloiving 
1 Tostudythebackgroundcharactenslicsoftheproffessional libranans 
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in the university libraries; 

1 To find nut the educational needs of the professional librarians in the 
university libraries, to be revealed by the study of their job-dimensions; 
and 

3. To find out the educational needs of the professional librarians by finding 

out their interest in undertaking courses in LIS and other subject areas, 
and by their views on available LIS training programmes in the library 
schools. 

Professional Librarians in University Libraries : Background 
Characteristics 

The Chapter three has been devoted to the study of background 
characteristics of the professional librarians working in the five university 
hbraries in the sample. The analysis ofthebackground characteristics is extremely 
helpful to understand the professional librarians. The analysis is not only helpful 
for the present study, but also provides essential information useful to the LIS 
education planners. The information about the respondents can help planners 
to know about the target population for the continuing education programmes 
in LIS, and can be profitably used during design of continuing education 
prograrmnes. An overview of the trends observed.in the analysis of background 
characteristics is as follow : 

1. The ratio among various job-levels, i.e. deputy librarians, assistant 
librarians, and professional assistants in the study is 3 : 6 : 10. In effect 
one deputy librarian supervises two, assistant librarians and 3.33 
professional assistants. 

2. The administrative and non-admirustrative librarians constituted 62.38 
per cent and 37.72 per cent of the respondents respectively. Out of the 
36 assistant hbrarians, one is non-administrator, and out of 60 professional 
assistants, 18 are working in administrative positions being in charge of 
units in which they work. 

3. The men and women constituted 64.91 per cent and 35.09 per cent 
respectively. The ratio of men and women in various job-levels is:- 5 : 1 
among deputy librarians, 2:1 among assistant librarians, and 7:5 among 
professional assistants. Thus as we go higher in the job-level the ratio 
of women librarians decreases. 
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4 Among the administrators, the men and women constitute 69 01 per 
ccntand30 99pcrcentrcspccli\'cly,ic in the ratio of 4 45 2 Amongthc 
non-admmisirators, the percentage of women is comparatively higher 
They constitute 41 86 per cent. I c men and women arc in the ratio of 
4173 

5 The mean age of the professional librarians is 46 25 > cars The mean age 
of women is 44 j ears, which is 3 47 years less Ilian men TIic mean age 
of admimstralors is 47 63 years, which is 3 65 years more tlian non- 
admimstiators 

6 There is a spin of about 9 years in the mean age range of vanous job- 
levels For deputy libranans the mean age is 53 61 years, for assistant 
hbranans45 67ycars,andforprofcssionilassistants44 38ycars The 
difference is greater bcwccn assistant and deputy libranans 

7 The mean professional cxpcncncc of all respondents is 20 years For 
w omen it is 19 23 years and for men 20 42 y cars For the administrators, 
the mean professional cxpcncncc is 22 14 years, which is 5 67 years 
more than the non- administrators 

8. There is a span of 1 1 23 years in the mean professional cxpcncnce of 
vanousjob-IcNtls, w hicli is 28 50 years for deputy libranans, 20 3 1 y cars 
forassistantlibrarains, and 1727 years forprofcssional assistants Tlie 
difference is greater between deputy and assistant libranans 

9 Forall job-lorls taken together, tlie difference m professional cxpcncncc 
m men, women or both taken together among administrative, non- 
admmistraine, or all positions taken together, is \ cry small i e 0 35year 
lol 19 years only This indicates stagnation at lower job-levels 

10 The mean professional cxpcncncc aAcr last profession'll degree is 18 32 
years This is in general less tlian the total professiomi expcncnce as 
expected This points out that professional librarians continue 
professional education dunng service Only in the case of job-level 
deputy libranans expenence, before or afler last professional degree, is 
same 

11 The expenence after last professional degree is about two years less 
than the total professional cxpcncncc Tlie mean for all respondents is 
1 68yearsless,forprofessionalassistamsitis237yearsless andfor 
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assistant librarians it is 1 .37 years less. However, there is no difference 
in experience in the case of deputy librarians. Thus, the difference 
decreases as we go to higher job-levels. This shows Aaf there is a 
greater tendency to attend regular courses in LIS at the level of 
professional assistants. This tendency reduces as we go to higher job- 
level assistant librarian, whereas this tendency no more exists at the 
job-level deputy librarian. 

12. One of the major activity of the professional librarians is to manage a 
'department/division' of the library 'Cataloguing and classification', 
'selection and acquisition', 'reference', 'periodicals', and 'circulation and 
lending' are other major activities of the respondents. 'Systems analysis', 
'non-print material', etc. do not constitute to be the primary activity of 
more than one respondent Only one respondent is primarily engaged in 
'library automation'. 

13. The deputy-librarians are primarily engaged as 'head of a department/ 
division', or involved in job-activities as 'persoimel management', 
'reference', 'cat^oguing and classification', and 'public relations', each 
drawing more than 20 per cent of this job-level. 

14. The assistant librarians are chiefly involved as 'head of a department/ 
division', or in 'reference', 'selection and acquisition', and working as 
'associate head' in the library. 'Personnel management' and 'public 
relations' do not constitute to be the primary activities of assistant 
hbrarians. 

15. The chief activity of the professional assistants are 'cataloguing and 
classification', 'selection and acquisition', 'periodicals', 'circulation and 
lending', and 'reference'. The managerial and supervisory activities are 
lesser here, as compared to deputy and assistantiibrarians. 

16. In general respondents expressed that their talents are not being fully 
utilised, as only 23.68 per cent of them checked utilisation of talents to 
'full capacity'. Talents utilisation was marked 'very well' by 24.56 per 
cent of the respondents. Thus 48.24 per cent of the respondents feel 
that their talents are being utilised 'very well' or better than tliis. 

17. Talents utilisation in the library was reported little' by 7. 90 per cent 

and 'not at all' by 2.63 per cent of tlie respondents. The respondents in 
tlie former group are mainly assistant librarians, and in the later group all 
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arc professional assistants Tlicanal>sisoflalcntsuliIisation indicates 
that efforts should be made in the library to make cDcctiv’c use of talents 
of professional librarians, specially at the job*lcvcl professional 
assistants Tins is so because the respondents ha\c expressed better 
utilisation of talents, as we go to higher job*lc\ els 

18. Out of all the respondents, 43 86 per cent possess the highest 
professional degree as bachelor’s in LIS The remaining 56 Hpcrccnt 
have passed master's degree in LIS or higher degrees Only 5 26 per 
cent of the respondents possess M Phil or Ph D degree in LIS The 
respondents ^Mth only bachelor's in LIS constitute of professional 
assistants, 32 46 percent, assistant hbranans. 7 89 percent, and deput) 
libranans,3 51 per cent of respondents 'Hus indicatcslliat nearly 40pcr 
cent , of the professional libranans arc likely to go for master s degree m 
LIS in near future (taking into consideration Uic present qualifications 
for the post of deput) and assistant libranans), and because tlic 
professional qualifications arc lughcras we go to Iughcrjob*!c\eIs c\rn 
among the respondents 

19 As we go to luglicr job*lc\ els, the percentage of professional libranans, 
who passed out their last professional degree before 1 970, increases, as 
8 33 per cent of professional assistants, 19 44 per cent of assistant 
libranans, and 50 00 per cent of deputy libranans obtained their last 
professional degree before 1970 

20 The trend reverses if the professional libranans who passed out Uicir 
last professional degree dunngihcycars 1970 to 1984 arc taken togcUicr 
The percentage of each job-lcvcl for this penod arc 71 67 per cent of 
professional assistants, 61 11 percent of assistant hbranans, and 27 78 
per cent of deputy hbranans 

21 Out of all respondents, 57 02 per cent obtained Uicir last professional 
degree before 1980 Anolher22 81 percent passed out last professional 
degree dunng llic years 1980 to 1984 Only 20 18 per cent of the 
respondents obtained tlieir last professional degree after 1984 This 
trend holds good for vanous job-levels also This indicates that 
conUnumg educauon programmes in LIS are desirable for professional 
hbranans to keq? them uplo dale wUh the developments in LIS and 
alUeddisaplmes 
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22. Out of all respondents 91.23 per cent possess master’s degree in ; 
discipline other than LIS. These include 8.77 per cent , who have obtained 
M.Phil. or Ph.D. degree in an other subject. Only 8.77 per cent of the 
respondents have passed only bachelor degree in an other subject. 
Comparing with qualification possessed in LIS, the respondents are 
more qualified in subjects other than LIS. It indicates that a number of 
professional librarians have opted for library profession as their second 
choice. 

23. A majority of the respondents have bachelor's/master's degree in arts 
(including social sciences), (about 79 per cent), followed by sciences 
(about 1 1 per cent), and commerce (about two per cent). (The percentage 
does not include 8.77 per cent of the respondents who have M.Phil./ 
Ph.D. degree). It indicates a need for considering subject background of 
persons entering the profession, in order to have adequate number of 
professional librarians wth science and commerce background. 

Job-dimensions of the University Librarians 

Job-activities performed by the professional librarians in the university 
have been the subject of study in chapter four. The job-activities have been 
broadly grouped into specialised library activities, and general management 
and administrative activities. The response, in the form of the time consumed 
and the importance of each job-activity in the job of each respondent, has been 
analysed in both time, and importance dimension. The response has been sought 
in a format having three levels of choice in each dimension. The response in 
two dimensions has been merged to construct joint time-importance dimension, 
the third dimension. Weights have been used to merge three levels into one. 
This score has been used to obtain ranked lists of job-activities for each 
dimension in respect of each of the groups: administrators, non-administrators, 
professional assistants, assistant librarians, deputy librarians, and all 
respondents taken together. 

Chiefly the response in relation to job-acti\dties has been analysed 
quantitatively. Qualitative analysis has been used only to some extent. An 
overview of trends observed is given below : 

1. The respondents' score of applicability of j ob-activity items listed in the 

questionnaire, varies a lot. The mean number of job-activities checked 
by all respondents taken together is 9. 149 for all job-acti^ities, 5.657 for 
specialised library activities, and 3 .49 1 for administrative acti\ities. The 
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range for all job-activilies checked taken together is 1 to 20, for 
specialised library activiues 0 to 16, and for admimstrauvc activiucs it is 
0 to 8, for all respondents The standard deviation for all activities is 
4 698, for specialised Ubraij activities it is 3 386, and for admimstrati\ e 
activities It IS 3 174 

Z1 The mean number of specialised library activities checked by 
admmistratoisisS 943,^^hlchIshlghcrlhan5 186 for non- administrators 
The standard deviation for the specialised library acUvitics for 
administrators is 3 352, which is slightly lower than 3 391 for non- 
admimstrators And, the range of speaalised library activities checked 
by admimstrators is smaller i c 0 to 12, which is I to 16 for non- 
adrmmstrators 

22 Themcanforadmirustniti\*cactiviticschcckedbyadmimstratorsis5 408, 
which is much higher (nearly 17 times more) tlian that of non- 
adnunistrators, who checked a meanof 0 325 administrative acti\ itics 
LikeNvise standard deviation foradrmmstrators is 2 469. which is lugher 
than 0 738 for non-administrators The range too is higher for 
administrators which is I to 8, as compared with 0 to 4 for non- 
adrmmstrators 

23 Thus librarians m admimslraiive position checked morcjob- activities 
Except for specialised library acuities, even the range and standard 
deviation of job-aclivities checked by admimstrators is higher This 
indicates a greater vanalion m the job-dcsenpUon of adrmmstrativc 
libranans 

14 The range and standard deviation of specialised library activities 
checked by adrmmstrators is slightly lower and the mean is slightly 
higher This indicates that the job of admimstrators also involves a lot 
of specialised library acUviUcs 

31 By job-level the range of job-acUvities is 1 to 20 for professional 
assistants and assistant libranans, and it is 5 to 1 5 for deputy libranans, 
considenng all activities together, i e the range of job-activities 
decreases as w e go to higher job-levels This is also line for specialised 
libraiy activities and admimstrative activities 

22 In the specialised library activities, except for job-Ievel assistant 
libranans, the mean ofactivities checked decreases, andmthe admini- 




162 


University Library Personnel in India 


strative activities it increases, as we move to higher job-levels. The 
median of specialised library activities checked decreases, and of 
administrative as well as all activities taken together increases, as we 
move to higher job-levels. 

3.3 The standard deviation for specialised libraiy activities checked 
decreases as we go to higher job-levels. For administrative activities 
(except for assistant librarians), as well as for all activities taken together 
the standard deviation of job-activities performed decreases. 

3.4 As inferred from above (para 3. 1 to 3.3), in general Uie proportion of 
specialised library activities decreases and administrative activities 
increases in the job, as we go to liigher job-levels. However, even in the 
highest job-level deputy librarians tliere is considerable proportion of 
specialised library activities in the job. 

4. Highest response, for all respondents for time or importance dimension, 

about job-activities is same. The top 10 job-activities with highest 
response included seven administrative and three specialised library 
activities. The later are at rank 3, 6 and 7. 

5.1 As inferred from analysis of job-activities in three dimensions, the 
librarians in administrative positions have more of administrative and 
supervisory activities in their job as compared witli those in non- 
administrative positions. Out of the administrative functions, only 
'directing' gets a place in the top 20 ranking job-activities, in the job of 
the non-administrative positions. 

5.2 For all positions the administrative function 'directing' gets the first 
rank, 'housing' gets the last rank out of administrative functions for 
administrative positions. For non-administrative positions only 
'directing' was the administrative function present among the top 20 
rankingjob-activities. 

5.3 Out of the specialised library activities, the activities of the function 
'reference' get higher ranks in the job of the administrators, and the 
activities of the function 'cataloguing and classification' get higher ranks 
in the job of the non-administrators. 

6.1 The job of the professional assistants is closest to the job of librarians 
in non-administrative positions, except that the professional assistants 
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have more of supervisory and administrative functions in the job than 
the non- admimstrators 

62 As we move to higher job-levels i c from professional assistants to 
deputy libranans, 

Q the rank of the adrmmstrativeand supcrvasory activities moves higher 
in the job of the libranans, 

00 the rank of the specialised library activities mo\ cs lower in ihejob of the 
hliranans, 

OiO the administrative function 'directing* in general gets first rank out of 
admirustrative ftmctions, and 

(rv) the rank of acuviues of speaaliscd library function ‘cataloguing and 
classification' moves lower, and it is not a part of the top 20 rankingjob- 
activities list of deputy libranans in all the three dimensions 

63 Ouioftheadmmisirauve functions 'pbniung', organising* and 'directing' 
are common m the ilirce dimensions in thejob of professional assistants, 
except in the time dimension where 'planmng' docs not get a place m Uie 
t(^ 20 rankmg job-acUvity items 

64 All the eight admimsirative functions arc represented m the top 20 
rankingjob-activity items, m thejob of the assistant and deputy bbranans, 
in all the three dimensions 

63 For the three job-levcis, the lists of lop 20 ranking job-activities reveal 
the following common job-activity items 'responsible for selection of 
material’, thrcejob-acliviUes of the speaaliscd library function 'reference' 
and two administrative functions 'directing' and 'orgamsmg' The activity 
'order and check books and periodicals etc ’ is missing in the list of 
importance dimension but is there in the remaimng two dimensions 
Similarly the function 'planning' is missing in the list of time dimension 
but present m the two other dimensions 

7 Companngallthe 191istsofthetop20rankingjob-activityitems 

7 1 Five job-activity items are found common, which are 'directing' out of 
administrative functions, three job-activities of the function 'reference'. 
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and 'order and check books and periodicals etc.'; 

7.2 All the eight administrative functions get represented in 12 or more 
lists; 

7.3 Poorly represented activities (only seen in 1 to 4 lists) are: 'prepare 
abstracts', 'route periodicals on request', and 'responsible and/or do 
editing work', meaning there by that only a few of the librarians are 
involved in these activities; 

7.4 Two of the job-activities do not appear in the lists even once, which are 
'responsible and/or do translation work', and 'responsible for printing 
various lists, stationery etc.' This is indicative of poor translation services, 
and involvement of only a few professional librarians in printing lists 
and library stationery; 

7.5 'Library automation' was listed by only three persons, indicating that 
urtiversity libraries are yet to utilise automation for library routines. 

8. When major job-functions are ranked with the help of joint time- 
importance weighted score for administrators, non-admirustrators, and 
all respondents : 

8.1 Amongthe specialised library fimctions, 'cataloguing and classification', 
'reference', and 'selection and acquisition' get the first three positions 
respectively; 

8.2 Among the admirustrative functions, 'directing', 'planrting' and 
'orgarusing' get the first three positions respectively, except for the non- 
administrators where at position two and three are the functions 
'controlling' and 'housing'. 

9. The respondents expressed their greatest competencies as follows : 

9.1 Out of the specialised library functions, 'reference', 'cataloguing and 
classification', 'documentation', and 'readers' services' (given in the 
decreasing order of response) have been cited. The 'library automation' 
received the least response; 

9.2 Out of the administrative functions, 'admirtistration', 'public relations', 
and 'persormel management' are the first three areas (in the decreasing 
order of response); 
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93 Despite preference for the admimsiralive functions in the three 
dimensions observed in quantitative analysis, the score for these 
functions IS poor in the greatest competenaes, indicating the educational 
needs of the respondents in llie admimstrativ'c functions, 

9 4 'Libraiy automation’ rcceiv cd poor score in the greatest competenaes 

In view of increasing interest in the implementation of library automation, 
INFLIBNET project of the University Grants Commission, and other 
local and ividcr area networks, etc , there is a greater need for education 
m libraiy automation. 

10 The respondents expressed their least competencies as follows 

10 1 Out of the spcoalised library functions, ’cataloguing and classification’, 
and ’library automation' are the first two areas, followed by 'library 
routines' at number three, 

103 Outofihcadmmistratxvefunclions,'admimstration’isat rankone.and 
’personnel management' and •planrung’ share the second position, 

103 In the least competenaes, the administrative functions have received 
larger response than the greatest competenaes, poinung to the greater 
educational needs m these functions (like flie observation m greatest 
competenaes), 

104 Confirmingthecarlicrobservaaon,grcatereducauonalnecd cxistsm 
library automation, as inferred in the least competenaes response It 
ranks number two m the least competencies 

II 1 Threechiefreasonsatedforlhcgreatcsiaswcllaslhe least competenaes 
are interest, cxpcnence and liairong 

113 The reason 'irammg' in the greatest competenaes (2 1 5Ipercent)and 
the least competencies (18 42 per cent ) shows the value of training for 
professional libranans The ’lack of Irairang' as reason (of 18 42 per 
cent) for the least competenaes indicates the need for tiaimng of 
professional libranans 

113 The lack of interest (26 32 per cent ), and work of non- professional 
nature (7 89 per cent ) as reason for least competencies, indicates that a 
number of professional librarians have been entrusted work of a non- 
professional nature or the work that least interests them Again, such 
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work may be of a lower cadre or non-professional in nature. 

Demand for Courses and Other Data 

The questioimaire also devoted to solicit response of the professional 
librarians regarding their interest in undertaking educational programmes in 
JS and other subjects, the type of courses they would be interested in 
undertaking, the subject areas in which they would like to undertake courses, 
their interest in advanced LIS courses, i.e. M.Phil./Ph.D., etc. They were also 
asked to express about the scientific, technical and professional courses they 
lack, which would have been helpful in the performance of their job, the job- 
activities for which they feel the LIS school training has not prepared them, 
their expectations from LIS school in addition to the regular LIS courses offered 
by them, the LIS courses attended by the respondents during library service, 
and their suggestions for LIS courses and curricula. 

The chapter five gives the analyses in detail of the response received 
for above questioiis. This information was specially requested to know their 
perception about their educational needs, and reaction to their LIS training. 
After joining a profession, more often the interest in further training is a matter 
of choice of the professional workers. Thus, the analysis and inference drawn 
can be helpfiil to understand the educational needs of the professional librarians. 
The trends observed as a result of analysis in chapter five have been summarised 
below ; 

1.1 A large majority ofthe respondents in the study (89.47 per cent) are 
inclined to undertake further training in LIS. 

12 A large percentage of assistant and deputy librarians (94.44 per cent ) 
are interested in further LIS training. 

1.3 All respondents irrespective ofjob-level and position, upto the age of 
40, are interested in undertaking further training in LIS, and the interest 
decreases after the age of 40 . All professional librarians upto the age of 
40 (i.e. 23.68 per cent ofthe respondents in this study) are interested in 
LIS training. 

1.4 The order of preference for type of courses, both for administrators and 
non-administrators, is workshops/seminars, followed by intensive short 
term courses and the least regular courses. 

1.5 The order of preference for types of courses, for all respondents taken 
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together, for professional assistontsand deputy librarians, is woikshops/ 
seminars, intcnsiw shon term courses, and the least regular courses in 
LIS Among assistant librarians maximum preference is for intensive 
short term courses, followed by vvorkshops/seminars, and the least 
regular courses 

1 6 For further training in LIS, anal)stng the response for each type, (he 
vvorkshops/seminars received maximum response from deputy librarians, 
intensive short term courses from assistant librarians, and regular 
courses from professional assistants 

1 7 Lack of interest in furilicr LIS training is maximum among the professional 
assistants, followed by the groups non-administmtors, administrators, 
assistant and deputy Iibranans respectively 

18 The 'Library automation and information tcchnolog)’* and 'Librarj 
adnuiustralion and management’ arc (he tw o luglily preferred areas for 
further training in LIS 

Z1 Course demands in other subject areas is lesser than LIS among 
professional librarians (i c 52 63 per cent of the respondents in 
comparison to 89 47 per cent expressing mlcrcsl in LIS) 

22 LikcLIScourscs,abrgcrpcrocntagc(6667pcrccnl)of deputy librarians, 
are interested in training in other subject areas 

23 More of administrators are interested in undertaking courses in other 
subject areas, as compared to non-admmistrators 

2 4 Byjob-position the interest in tratiung in other subject areas decreased 
with the increase in age, but by job-level it increases among the assistant 
and deputy Iibranans 

23 Major areas ofinlcrest in training motlier subject areas are 'automaUon 
and information technology', followed by 'administration and 
management' The observation is similar to that m 'demand for courses 
mUS' 

3 1 Only 42 1 1 percent ofthe respondents expressed interest in undertaking 
advanced courses in LIS (i e courses after bachelor or master of LIS,i e 
M Phil and Ph D m LIS) 
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3.2 The proportion of administrators and non-administrators in the study, 
interested in advanced courses inLIS, is not very different (i.e. 42.25 per 
cent of administrators, compared with 41.86 per cent of non- 
administrators who are interested) . 

3.3 The proportion of various job-levels interested in advanced courses in 
LIS varies. Maximum is 47.22 per cent of assistant librarians, followed 
by 40.00 per cent of professional assistants, and the least 38.89 per cent 
of deputy librarians. 

3.4 All respondents in the age group upto 30 years are interested in advanced 
LIS courses. The assistant librarians in the age group 3 1 to 40 years, th~ 
professional assistants in the age group 41 to 50 years, and the deput 
librarians in the age group above 50 years, are more interested i: 
advanced LIS courses. 

3.5 The maximum number of respondents interested in advanced LIl 
courses are in the age group 41 to 50 years, followed by 3 1 to 40 years 
above 50 years, and the least in the age group below 30 years. 

4.1 In all 36.84 per cent of the respondents feel that they lack training i: 
scientific, technical and professional courses, which would have bee: 
helpful in their position. 

42 A larger proportion (43 .66 per cent ) of administrators lack training ii 
scientific, technical and professional courses, which would have beei 
helpful in their position, as compared with (25.58 per cent) of non 
administrators. 

4.3 . Similarly a larger percentage (52.78 per cent) of assistant librarians 

followed by (38.89 per cent of) deputy librarians, and (26.67 per cent of 
professional assistants have expressed lack of training in some scientific 
technical and professional courses, which would have been useful ii 
their position. 

4.4 Most cited areas of scientific, technical and professional courses, which 
tliey lack are; 'automation and information technology', followed by 
'administration and management'. This again confirms the earlier 
observations. 

5.1 In all 31.58 per cent of respondents feel that LIS school training has not 
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equipped them for some of the job*activi ties 

51 A greater proportion (38 03 per cent) of administrators, m comparison to 
(20 93 per centoO non-admmistrators, feel that LIS school training lias 
not prepared them for somejob-activiucs 

51 The percentage of professional libranans, «ho feel tlial LIS school 
traimng has not prepared tlicm for some of the job-activiUes, increases 
wth the increase mjob'lcv’cl The percentages are 18 33 per cent of 
professional assistants, 38 89 percent of assistant librarians, and 61 1 1 
percent of deputy libranans 

5 4 'Librarj admimstration and management' has been cited in 28 85 per 
ant of response, as the area for nhich LIS school traimng has not 
equipped Uic professional libranans 

5i 'Librao' automation and information technolo© ", ranking second in 
the area for hich LIS school training has not equipped, has ban cited 
in 26 92pcr«nt of response 

56 The remaining arcas/job-activiucs include 'indexing and abstracting' 
tvith21 15 per ant ofresponse, 'library routines’ \viUi 15 38perant of 
response and other arcas((ob-acuviUcs wlh 7 69 per ant of response, 
for which the respondents have expressed that LIS school traimng has 
not equipped them 

61 In all 54 39 per cent of the respondents have expressed their 
expectations from US scitools, m addition toi^cnngregidarUScourses 

62 LIS schools should actasclcannghouseofjnformauon, wasstatedby 
25 88 percent They expected the LIS school to provide latest and up- 
to-date information on LIS, to orgamse lectures, etc 

63 LIS school should be a plaa for orgamsing discussions, etc was 
expressed by 17 65 per ant 

64 LIS school should offer guidance and counseling for professional 
development and placement, >vas the view of 1 1 76 per cent 

71 In all 66 67 per cent of respondents attended LIS courses during LIS 
servia 
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7.2 A larger percentage (74.65 per cent) of administrators, in comparison to 
(53 .49 per cent of) non-administrators attended LIS courses during LIS 
service. 

7.3 Out of various job-levels the maximum 75.10 per cent of assistant 
librarians, followed by 66.67 per cent of deputy librarians, and the least 
61.67 per cent of professional assistants attended LIS courses during 
library service. 

7.4 During library service 45.57 per cent of respondents attended regular 
LIS courses (i.e. M. L.I.Sc., Ph.D. etc.). 

7.5 Short term courses in LIS and related areas were attended by 29.11 per 
cent of respondents. Computer application in libraries is tire chief area 
of the courses attended by them. 

8.1 Out of all, 53.51 per cent of respondents have offered suggestions/ 
comments on library courses and curricula. 

8.2 The LIS school training should be more practice oriented is the 
suggestion in 29.29 per cent of tlie response. Another 9.09 per cent of 
response expects training to be need based (job oriented). 

8.3 23.23 per cent of the response suggests that 'library automation and 
information technology' should be included in LIS school curricula. 

8.4 'Library administration and management' should be emphasised in the 
curricula is the suggestion in 14. 14 per cent of response. 

Educational Needs 

Only 20. 1 8 per cent of the respondents in this study obtained their last 
professional degree after the year 1984. Out of all the respondents 57.02 per 
cent passed out their last professional degree before the year 1980. Considering 
LIS a fast growing discipline, and in view of the change in library practices 
during the last fifteen years, the knowledge of professional librarians without 
takrng suitable continuing education programmes will remain outdated. Coupled 
with the fact that the information of a discipline becomes obsolete, further 
education of the professional librarians becomes more important, to keep them 
abreast with the growth in LIS . 

The professional librarians in this study have cited training as one of 
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the chief reasons for their greatest as wll as least compctcnacs in vanousjob- 
acuviUcs, Inch gi\ cs credence to the thinking that educational need exists 
This IS further confirmed by a ma^oniy of respondents (89 47 per cent) by 
expressing inclination for further training in LIS Among the assistant and 
deput> libranans this expression wasb> 94 44 per cent of the group 

Tlic interest of the respondents in undergoing further education is 
further confirmed by the fact that 66 67 per cent of ific respondents attended 
LlScourscsdunngUicirlibrar} scrxicc In fact, all professional libranans upto 
the age of40, h'n’cbccn found interested in LIS iraimng, after which the interest 
dcchncs 

Nature of Courses for Continuing Education 

It has been obscr>cd during this slud> tliat short courses would be 
preferredb) ihcprofcssiomlJibninansforfurthcrcducaiioninLIS Thcordcr 
ofprcfcrcncc,bolli among admimstiatorsandnon-admimstrators, is workshops 
or seminars, followed by intcnsw c short term courses Tlie regular courses as 
means of further education received the least preference from both the 
administrators and non-administrators Considcnng Uic preference byjob-levcl, 
the deputy libranans, the professional assistants (as well as all respondents 
taken logctlicr) prefer workshops/seminars, followed by intensive short term 
courses, and Uic least regular courses Among the assistant libranans, the 
maximum preference has been shown for intensive short tenn courses, and the 
least for regular courses 

Out of all the respondents only 56 14 per cent possess master's degree 
in LIS, and this includes 5 26 per cent of the respondents who have obtained 
M Phil /Ph D in LIS TIius, 43 86 per cent of the respondents possess only 
bachelor’s degree in LIS Most of tlicsc arc hkcl) to go for regular master’s 
course in LIS and some for M Phil /Ph D programmes Those with only 
bachelor's degree in LIS include professional assistants 32 46 percent, assistant 
]ibranans7 89pcrccnt,anddcputylibranans3 51 percent ohhe respondents 
The largest concentration of bachelor’s degree holders m LIS is of professional 
assistants Taking into consideration the present qualifications for recruitment 
to the post of deputy librarians and assistant librarians, 40 per cent of the 
respondents arc likely to go for regular courses This is furtlier confirmed by 
the interest in advanced courses expressed by the respondents, as 42 11 per 
cent of llie respondents have expressed interest in undertaking advanced 
courses in LIS 
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The interest in undertaking furtlier regular courses is also confirmed by 
the comparison of Uie total professional experience and tlie experience after tlie 
last professional degree. The average experience reduced by nearly 2 years 
when experience after last professional degree is considered. This difference 
decreases as we go to liigher job-levels, i.e. 2.37 years for professional assistants, 
1.37 years for assistant librarians, and tliere is no difference for deputy librarians. 
Thus the tendency to opt for regular courses is higher at the lower job-levels. 
It is obvious as the qualification possessed at lower job-levels is lesser. 

The interest and tendency to go for regular courses is also proved by 
the fact tliat 45.57 per cent of tlie respondents attended regular LIS courses 
during library service. 

As already obsen'ed tlie qualification of professional librarians is higher 
in other subjects than in LIS, as 9 1 .23 per cent of them possess master's degree 
in other subject, whereas in LIS only 56.14 per cent have master's degree. 
Similarly, in otlier subjects 8.77 per cent of the respondents have obtained 
M.Phil./Ph.D., whereas in LIS only 5.26 per cent have done so. Despite tliis, 
there is course demand in other subject areas, tliough it is less tlian that in LIS. 
Nearly half of the respondents are interested in training in other subject areas. 

Contents of Continuing Education 

The response to the questionnaire, analysed in chapters tliree, four and 
five, has been used to infer areas in which tlie respondents will be interested in 
undertaking further education. The inference has been drawn with tlie help of 
direct expression of interest in undertaking courses in various subject areas, as 
well as the indirect evidence of interest or lack of competence, etc. 

The most sought after area for continuing education is 'administration 
and management'. As evident, a large number ofuniversitylibraty's professional 
librarians (62.28 per cent) perform administrative and managerial activities. Among 
the top ten job-activities getting highest response, seven are administrative 
functions. All the eight administrative functions get represented in 12 or more 
of the 19 lists of top 20 rankingjob-activities, based on analysis ofvariousjob- 
dimensions. This is indicative of greater importance attached to and greater 
amount of time devoted to administrative activities in the job by the professional 
librarians. 

Despite the value of administrative activities in tlie job of professional 
librarians, as observed in the quantitative analysis, the score for the admini- 
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sirntnc functions is poor in the fcsponse to the grcitcsl compcntcncics 
Simihrh, the admmislraii\'C functions l»a\'c rcccntd a larger response for the 
least competencies ascomparcdiothcprcaicstcompetcncics Tliispoimsom 
towardsagrcalcrcducationalnc^mthcndnunistmmx functions Tlic'libnio 
administration and manap cnicnt'is the area getting 25 16 per cent of response 
uhen interest in undertUing further courses in LIS «as explored Tins is the 
second highest response for nn> area in LIS courses, 0«£hcst being 25 8 1 per 
cent for library autonution and information tcchnolog>0 

In undertaking further courses in other subject area again, the 
respondents ranked the area 'administntionand management* at number mo 
Similarh in expressing the lid. of lun ing training in other scientific, technical 
and professional courses, ulucli could lu\o been helpful in performing ihcjob, 
the respondents pheed 'administration and management' at number mo 

Tlie obscr\'ation is further substantnicd, as the 28 85 per cent of the 
response aied librar) ndmmisiraiton and management' as the area for tv Inch 
LIS scliool training luas not equipped the respondents Tins area was ranked 
number one AmljTing the suggestions of the respondents for LIS courses 
andcumcula. 14 14pcrccniofihcresponscsuggcstcdtola> grcaicrcmplusis 
on librarj administration and management' m LIS school curricula 

Taking into consideration the direct, as well as indirect response, it is 
inferred tint the professional libnnans find themselves weak in administration 
and nunagemem function in libmncsand an oienihdmingdcmand for courses 
in this area exists Tims the admimstration and management' of librancs is an 
area fit for continuing education for professional libranans 

'Library automation and information tcc)molog>'* is anoUicr area of major 
interest for continuing education programmes for the professional libranans in 
thcunwcrsKics, althougli library automation isjct to takcoverhbrary routines 
mthcunncrsitj librancs 

In the quanlitatwc anal)5is of library actiMiics, onij a few of the 
professional libranans ha\'c stated Iibniy automation' as an actn it} in their 
job In the quahlaln canal) SIS ofjob-actniUcs in which the respondents arc 
liaving greatest competence, as obvious, the activit) received poor score, 
attracting only 1 63 per cent of response In comparison it received 18 60 per 
cent response mthcjob-acliviUcs m which the respondents arc least competent, 
ranking equal to library admimstration' With this background, it is evident 
tint the professional librarians in the universities arc conscious of their w cakness 
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in the area of 'library automation'. 

Considering the expression of the respondents in respect of course 
demands in LIS, ' library automation and information technology' received the 
highest score (25.81 per cent of response). Again in the analysis of course 
demands in other subject areas, 'automation and information technology' ranked 
number one (with 30.00 per cent of response). This indicates that 'automation 
and information technology' is highly preferred as the area in which the 
professional librarians will like to undertake continuing education programmes. 

The observation is further strengthened during analysis of the response 
regarding scientific, technical and professional areas in which the respondents 
lack training, and which could have been helpful to their job in the library. The 
' automation and information technology' is ranked number one in the response. 
The response is similar when the respondents expressed areas in which LIS 
school training has not equipped them, where 'Hbrary automation and information 
technology' ranks number two. 

The interest in 'library automation' is also evident among the professional 
librarians, as a majority of them (86.95 per cent of those who attended short 
term courses) attended courses in the area 'computer application in libraries', 
including CDS/ISIS, MINISIS, etc. Again, while offering suggestions for LIS 
school courses and curricula, 23 .23 per cent of the response suggested inclusion 
of the following areas in LIS curricula: computer applications in libraries, latest 
techniques in libraries, and information technology. 

In view of the INFLBBNET programme of the University Grants 
Commission (India), wherein a large number of university libraries through out 
the country will form a node in the network, considering the growth of other 
local area and wider area networks (as the library networks in Delhi, Calcutta, 
etc.), and with the increase in availability of large databases and periodicals as 
well as books in machine readable format (on CD ROM, etc), probably the 
professional librarians in the universities wish to equip themselves with the 
knowledge of automation and information technology. This is evident during 
the analysis in this study. 

The above two areas, i.e. library administration and management, and 
library automation and information technology, are the major subjects which 
will attract a large number of professional librarians, if the continuing education 
programme are offered. A number of other areas have been listed in the overview 
of obsen'ations in the earlier part of this chapter, which have potential to attract 
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the professional libramns in the unixtrsilics for continuing education, like 
reference and information services, cataloguing and clissification, Iibrar> 
routines, abstracung and indexing, etc. Some oilier areas, like sjstcms nml)^^, 
non pnntmaicn il form pan ofthe jobof onl> afevv professional libramns but 
mai prove to be suitable for conlmmng education programmes, hourv cr, these 
also form part ofilictwomajorarcas Kbno administration and mnnagemem, 
and library automation and information tcdmolog), discussed above 

Constdenng the background subject quilincairons of the profcssiomi 
librarians, who chicfl) possess education in the disciplines ofnrts (including 
soaal sciences), apprcaalion programmes in sacncc and commerce m.i> be 
considered as pan of the reonenratton courses for professional librannns 

LIS Schools and Training 

Taking into consideration the inference draum abcn*c on educational 
needs of professional libranans working in the univcrsiUcs, it is obvious tint 
continuing education lus tobe :^sicinabcall> planned and cffcctiVTl) designed 
and implemented Vinous agencies can be cmploj'cd to impan continuing 
education (o professional libramns. c g LIS schools, LIS associations, and 
other institutions including INSDOC.DBTTC, acadcmicstaffcollcgcs working 
m the universities, etc 

Tlic LIS schools and academic staff colleges working in the umvcrsilics 
arc specially suitable for providing continuing education programmes for 
professional libranans working m the umvorsitics because of tJic following 
factors ’ 

1 UGC has already created academic staff colleges in Uic universities for 

offenng rconcntalion programmes to ficult> members and libramns 
These can associate with umvcrsitj libranans and LIS facult) for this 
purpose 

2. LIS schools arc available all over India Tliese can use the existing 
resources, as well as cooperate at regional lev cl among ihcmsclv cs to 
offer adequate continuing education programmes 

3 Being located in the universities, the academic staff colleges and the 
LIS schools can avail ofthe services of spcaihsfsin vanousdisciplmcs, 
e g management, computers, statistics, etc , avathblc on the campus 
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4. Passed out graduates retain a sense of attaclunent with the LIS schools 

and teachers. This is a suitable bond which can be used for effective 
motivation of the professional librarians. 

The respondents' reaction to their LIS training was ex^rlored to check its 
impact on their job in the libraries, specially to find out the job-activities for 
which tliey feel that LIS training did not prepare them. As expected, the 
percentage of such professional librarians, who feel that LIS training has not 
equipped them for some of the job-activities increased with the increase in job- 
level. As stated in this chapter a number of areas, could be identified for 
continuing education in this response, viz. library administration and 
management, library automation and information technology, indexing and 
abstracting, library routines, etc. 

The questionnaire also sought to know the expectations of the 
professional librarians from LIS schools, in addition to holding seminars/ 
workshops, and LIS regular training programmes. The respondents expected 
LIS schools to perform a number of other functions. Chiefly they expect LIS 
schools to aa as clearing house of information, to act as a place for organising 
lectures and discussions, and to offer guidance and counseling for professional 
development and placement. Thus as ejqpected by the professional librarians in 
the university libraries, the LIS schools could play a more active role in human 
resource development, rather than providing only training programmes. In the 
suggestions for courses and curricula, the respondents have stressed the 
importance of training, witli emphasis on practical training in LIS school. Some 
of them have suggested that LIS courses and curricula should be need based. 
The response regarding specific areas in LIS has aheady been discussed above. 

Limitations, and Suggestions for Extension of Study 

It is obvious that a study of this kind has to be limited in many ways due 
to various constraints i.e. time, human resource involvement, finance, etc. 
Moreover investigation in any area is an ongoing phenomenon. Where one 
stops, the others in the discipline (and even other disciplines) pick-up areas for 
fiirther extension and refinement of results drawn. In brief, the limitations of the 
present study and likely areas for further have been stated below. 

The study has to be restricted geographically and in terms of 
population covered in the study, the size of the sample, etc. Even the methods 
of collecting, analysing and presenting data have to be restricted. Some of tlie 
chief limitations in the present study are as follows ; 
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1 Tlic stud) \\as confined on!) to unnersit) hbrancs in the state o 
RajasUum and Delhi Onl) fi\xunt\-crsit) Iibnincs\Nxrc selected in the 
sample, aficr excluding the libraries or deemed to be uni\crsities 
institutions of national importincc awarding degrees, and the unnxrsitics 
established in 198Sor]atcr Tlie intention his been lo select unwxrsity 
libranes of similar nature and to exclude libmnes witli small collection, 
scant) services, and with a few professional librarians among the staff 

Z The pxipulation in the stud) constituted of professional libmnans onl), 
where the term ‘profcssioaal libra nan* Kas been defined to mean a libra r> 
worker at the level of professional assistant (senior technical assistant) 
or above and who possesses at least a bachelor's degree in LIS In 
effect professional librarians working at the joWcvel professional 
assistant (senior tedinical assistant). assistant hbraain. depot) libraaan. 
and universil) libmnan constitute the population for tins stud) All 
eligible professional librnnans working in the five universities in the 
sample have been taken as population in this stud) 

3 Tlie collection of data was done with the help of a questionnaire 
Although infoimal discussion and interviews were conducted with the 
respondents in Delhi and Jaipur as a liclp m understanding their response, 
but the same liave not been full) used 

4 Tlic size of tlic questionnaire luad to be confined to a few pages, so as 
to liave sufiicicnt response But for this reason, the schedule of job* 
activities could be further enlarged, and along with Uie questions relating 
to course areas a schedule could liave been added for the convenience 
of the respondents 

5 Tlic scope of the collection of data could have been further enlarged b) 
mtcmcwing library administrators, LIS faculty, etc to know Uiciropmion 
on educational needs of professional libranans 

Taking into consideration the results of this study and the limitations, 
■he work in this area can be further extended by admitting lesser limitations 
ihari the present stud) The work can be further continued b) adopting a 
different set of institutions, population, etc to make Uic results morcunivcrsal, 
or by changing the method of collection of data to make the inferences more 
rcprcseniativc of the population, etc Some likely ways of extending the stud) 
have been given below 
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1. The study could be repeated by taking up other than university libraries 
in the sample, or a larger number of libraries. This can also be carried out 
with a change in geographical distribution of institutions covered. 

Z The woric can be further extended hy taking up population jfrom within a 

specific job-level, in place of all the job-levels of professional librarians. 
There could be a separate study of the job-level professional assistants. 
Likewise, there could be separate studies of professional librarians who 
work in administrative positionand those who woikin non-administrative 
positions. 

3. A different dimension to the study can be to cany out a study of library 
managers to evaluate their opinion about the educational needs of 
professional librarians, and their expectations from the entrant to the 
profession. 

4. Library authorities and parent bodies could be involved in the study to 
find out provision for continuing education of professional librarians, 
and type of support available from administrators for personnel 
development vis-a-vis educational needs of the professional librarians. 

5. During the analysis of competencies of the professional librarians it has 
been observed that, in addition to training, experience and interest are 
important reasons for lack of competence or otherwise. Respondents 
have also expressed that th^ are performing non-professional duties. 
The area of professional and non-professional activities in the library is 
also ripe for fiuther analysis even otherwise, as application of information 
technology in libraries can potentially alter the role played by 
professional librarians. Investigation in this area can lead to more helpful 
job-description at various job-levels in the libraries. 

6. During the analysis of job-activities, it has been observed that 
specialised library activities form an important part of the job-description 
of adrmnistrators. It may be as a result of staff shortages or for some 
other reasons, that administrators are operating at a non-administrative 
level. This aspect can be further investigated, to improve the effective 
utilisatiori of professional librarians working in administrative position. 

The LIS profession is facing some intrinsic problems as perceived during 
the present study. There is a tendency towards fission in the profession. The 
overwhelming demand for knowledge in administration and management, as 
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wtW as automation and infonnatlon tcchnolog)*, is a pointer tow-ards this 
tenden^’. The profession needs to consider as to how much these areas need 
to be introduced in the regular US courses and for how much we may depend 
upon other disciplines. This aspect needs further im*cstigation, as it potentially 
can ha\‘e an impact on the professional boundaries and specialisation b>* the 
professional librarians. 
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APPENDIX TABLE 2 


JOB-ACTIVITY miMS RANKING ACCORDING TO 
WEIGITTED TESTE SCORE FOR ALL RESPONDENTS 


SL 

NO 

NMIE OF ACTIVITY 

\VHC3nrD 

S(XRE 

RANK 


Indexing d Abstracting 



L 

Scan Literature 

79 

16 

1 

Prepare Abstracts 

31 

30 

3 

Others 

II 

35 


Selection d Acquisition 



4 

Selection of iMatcnals, 

66 

23 


Responsible for 



s 

Ordenng Books and Pcnodicals 

120 

9 

& 

Procunng Books and Periodicals 

ns 

n 

7 

Maintaming Records 

74 

18 

a 

Others 

23 

31 


Cataloguing d Classification 



9 

Books ClassincaUon 

140 

5 

10 

Books Cataloguing 

130 

7 

n 

Subject Headings 

66 

23 

11 

Catalogue and OUier Record 

II8 

10 


Maintenance 



13 

Classify / Catalogue Technical 

68 

21 


Reports 



14 

Others 

6 

39 


Circulation / Lending 



15 

Circulate Holding /Requests 

76 

17 

16 

Circulate ILL Matcnal 

48 

26 

\7 

Route Pcnodicals on Request 

34 

29 

18 

Others 

11 

35 


Contd 
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Maintenance of Holdings 

19. Stock Preservation, Responsible for 65 

20. Binding of Documents, Supervise 70 

21. Weeding Out-dated Publications 46 

22. Others 18 

Reference 

23. Reference Service, Responsible for 172 

24 Comp, of Bibliographies, Responsible for 87 

25. Instructions on Information Sources 149 

26. Reader's Orientation 68 

27. Others 15 

Other Activities 

28. Translation Work, Responsible/Do 8 

29. Editing Work, Responsible/Do 38 

30. Printing Stationery & Lists, 20 

Responsible for 

31. Others 1 10 

32. Others 2 3 

33-35 Others3 -5 0 

General Administration & Management 

36. Planning 155 

37. Organising 158 

38. Staffing 84 

39. Directing 257 

40. Coordinating 122 

41. Controlling 94 

42. Representing 84 

43. Housing 72 


MEAN 70.23 

STANDARD DEVIAnON 57.153 
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APPENDIX TABLE 3 
joB-Acn\Tn’ nr.MS ranking 
ACCORDING TO WTIGIITED TIME SCORE 
BY •nTE OF POSITION : ADMINISTRATORS 


SL NAMEOFTHE TIME SCORE WEIGHTED RANK 

NO JOB-ACnvm’ moxtSUBS- least SCORE 

TANTIAL 


Indexing ct Ahetracting 


1 

ScanUtcralurc 

6 

7 

7 

58 

15 

1 

Prepare Abstnets 

2 

0 

3 

13 

30 

3 

Others 

Selection Acquisition 


0 

1 

6 

36 

4 

Selection ofMitcnals, 
Responsible for 

7 

6 

3 

56 

16 

5 

Ordenng Books and 
Periodicals 

8 

11 

4 

77 

It 

6 

Procuring Books and 
Periodicals 

8 

5 

5 

60 

14 

7 

Maintaining Records 

4 

C 

4 

42 

22 

8 

Others 1 

Cataloguing tt Classification 

1 

1 

9 

32 

9 

Books Classifiation 

10 

7 

7 

78 

10 

10 

Books Cataloguing 

6 

7 

4 

55 

17 

H 

Subject Headings 

4 

4 

2 


24 

n 

Catalogue and Other 

Record Maintenance 

5 

7 

5 

51 

19 

13 

Classify/ Catalogue 
Technical Reports 

3 

5 

4 

34 

24 

14 

Others 

Circulation / Lending 

0 

1 

0 

3 

38 

15 

Circulate Holding/ 
Requests 

4 

4 

8 

40 

23 

16 

Circulate ILL Material 

1 

4 

7 

24 

28 


Contd 
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17. 

Route Periodicals on Request 

0 

2 

11 

17 

29 

18. 

Others 

Maintenance of Holdings 

0 

0 

0 

0 

40 

19. 

Stock Preservation, 

Responsible for 

5 

8 

5 

54 

18 

20. 

Binding of Documents, 
Supervise 

2 

9 

9 

46 

21 

21. 

Weeding Out-dated 

Publications 

4 

2 

6 

32 

26 

22. 

Others 

Reference 

0 

2 

0 

6 

36 

23. 

Reference Service, 

Responsible for 

19 

9 

16 

138 

4 

24. 

Comp, of Bibliographies, 
Responsible for 

10 

4 

8 

70 

13 

25. 

Instructions on Information 
Sources 

10 

14 

13 

105 

6 

26. 

Reader's Orientation 

5 

5 

10 

50 

20 

27. 

Others 

Other Activities 

1 

1 

0 

8 

33 

28. 

Translation Work, 
Responsible/Do 

1 

0 

2 

7 

34 

29. 

Editing Work, Responsible/Do 

5 

1 

4 

32 

26 

30. 

Printing Stationery & Lists, 
Responsible for 

2 

0 

2 

12 

31 

31. 

Others 1 

1 

0 

2 

7 

34 

32. 

Others 2 

0 

1 

0 

3 

38 

33- 

35 0thers3-5 0 

General Administration & Management 

0 

0 

0 

40 

36. 

Planning 

16 

20 

14 

154 

3 

37. 

Organising 

13 

25 

17 

157 

2 

38. 

Staffing 

7 

9 

22 

84 

8 
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39 

Directing 

30 

25 

15 

240 I 

40 

Cooidianinj 

10 

Ifi 

23 

121 5 

41 

Controlling 

6 

13 

22 

91 7 

4Z 

Representing 

4 

12 

24 

80 9 

43 

Housing 

2 

11 

28 

71 12 


MEAN 






STANDARD DM ATION 






appendd: table 4 

JOB-ACnVTTTES ITEMS RANKING 
ACCORDINGTO WEICIflTD TIME SCORE 

BY TYPE OF POSITION : NON-ADMINISTRATORS 

SL 

NAMEOFTHE 

TIME 

SCORE 

WEIGHTED RANK 

N3 

JOB-ACnVITY 




SCORE 



XfOTT 

SUD- LEAST 






TANTIAL 




Indexing <t Absiracting 






1 

ScanUtcniture 

3 

2 

0 

21 

14 

2 

Prepare Abstracts 

3 

1 

0 

18 

15 

3 

Others 

I 

0 

fl 

5 

29 


Selection & Acquisition 






4 

Selection of Materials, 

1 

1 

2 

10 

25 


Responsible for 






5 

Ordenng Books and Periodicals 

7 

2 

2 

43 

6 

6. 

Procuring Books and Pcnodicals 8 

5 

0 

55 

4 

7 

Maintaining Records 

5 

2 

1 

32 

10 

& 

Others 

2 

1 

1 

14 

20 


Cataloguing & Classification 






9 

Books ClassiHcation 

8 

10 

1 

71 

2 

10 

Books Cataloguing 

7 

12 

4 

75 

1 

11 

Subject Headings 

1 

8 

3 

32 

10 


Contd 
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12. 

Catalogue and Other Record 
Maintenance 

6 

11 

4 

67 

3 

13. 

Classify/ Catalogue Technical 
Reports 

4 

4 

2 

34 

8 

14. 

Others 

Circulation / Lending 

0 

1 

0 

3 

31 

15. 

Circulate Holding /Requests 

3 

6 

3 

36 

7 

16. 

Circulate ELL Material 

3 

3 

0 

24 

12 

17. 

Route Periodicals on Request 

1 

4 

0 

17 

17 

18. 

Others 

Maintenance of Holdings 

2 

0 

1 

11 

23 

19. 

Stock Preservation, 

Responsible for 

1 

2 

0 

11 

23 

20. 

Binding of Documents, 

Supervise 

2 

4 

2 

24 

12 

21. 

Weeding Out-dated 

Publications 

2 

1 

1 

14 

20 

22. 

Others 

Reference 

2 

0 

2 

12 

22 

23. 

Reference Service, 

Responsible for 

4 

4 

2 

34 

8 

24. 

Comp, of Bibhographies, 
Responsible for 

1 

4 

0 

17 

17 

25. 

Instructions on Information 
Sources 

5 

6 

1 

44 

5 

26. 

Reader's Orientation 

1 

4 

1 

18 

15 

27. 

Others 

Other Activities 

0 

2 

1 

7 

27 

28. 

Translation Work, 
Rcsponsible/Do 

0 

0 

1 

1 

34 

29. 

Editing Work, Responsiblc/Do 

1 

0 

1 

6 

28 

30. 

Printing Stationery & Lists, 
Responsible for 

1 

1 

0 

8 

26 

31. 

Others 1 

0 

1 

0 

3 

31 
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32- 

35 0tlicrs2-5 0 

0 

0 0 

39 


Gencrai Administration Sfana^enicnt 


36 

Planning 0 

0 

I I 

>4 

37. 

OrpinisinE 0 

0 

1 1 


3S 

Si-tlTing 0 

0 

0 0 

39 

39. 

Directing 1 

3 

3 17 

17 

40 

Coordinating 0 

0 

I { 


41. 

Controlling 0 

i 

0 3 

31 

42. 

Rcpicscming 0 

1 

1 4 

30 

43. 

Housing 0 

I 

0 1 

M 


MEAN 


IS 49 



STANDARD DEVIATION 


20.195 



APPENDIX TADLE 5 



JOBACnVITTES ITEMS RAN'KINv. 



ACCORDING TO WEIGHTED TIME SCORE 



BV JOB-LEVEL : PROFESSIONAL ASSISTANTS 

SL 

NAME OFTHE JOB-ACTTVITY 

WEIGinEDTIME 

RANK 

NO 



SCORE 



Indexing iC Abstracting 




1. 

Scan Literature 


34 

16 

1 

Prepare Abstracts 


20 

26 

3 

Others 


5 

34 


Selection A Acquisition 




4 

Selection of Materials, Responsible for 

27 

22 

5. 

Ordering Books and Periodicals 


66 

7 

6 

Procuring Books and Periodicals 


77 

4 

7. 

Maintaining Records 


47 

11 

a 

Olliers 


14 

29 


Cataloguing <S: Classification 




9. 

Books Classificntion 


93 

1 


Conld 
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10. 

Books Cataloguing 

88 

2 

11. 

Subject Headings 

34 

16 

12. 

Catalogue and Other Record Maintenance 

86 

3 

13. 

Classify / Catalogue Technical Reports 

45 

12 

14. 

Others 

Circulation / Lending 

3 

36 

15. 

Circulate Holding /Requests 

54 

9 

16. 

Circulate ILL Material 

36 

13 

17. 

Route Periodicals on Request 

26 

24 

18. 

Others 

Maintenance of Holdings 

11 

30 

19. 

Stock Preservation, Responsible for 

36 

13 

20. 

Binding of Documents, Supervise 

48 

10 

21. 

Weeding Out-dated Publications 

28 

20 

22. 

Others 

Reference 

10 

31 

23. 

Reference Service, Responsible for 

65 

8 

24. 

Comp, of Bibliographies, Responsible for 

34 

16 

25. 

Instructions on Information Sources 

67 

6 

26. 

Reader's Orientation 

36 

13 

27. 

Others 

Other Activities 

7 

32 

28. 

Translation Work, Responsible/Do 

2 

38 

29. 

Editing Work, Responsible/Do 

4 

35 

30. 

Printing Stationery & Lists, Responsible for 

3 

36 

31.- 

■35 Others 1-5 

General Administration & Management 

0 

39 

36. 

Planning 

23 

25 

37. 

Organising 

30 

19 

38. 

Staffing 

7 

32 

39. 

Directing 

77 

4 

40. 

Coordinating 

27 

22 

41. 

Controlling 

28 

20 
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41 Rcprcscnljng 

18 

27 

43 Hot«jng 

18 

27 

MEAN 

31 139 


STANDARD DEVIATION 




APPENDIX TABLES 
JOIbACmTHES rPEMS RANKING 
ACCORDING TO WXIGIITED TIME SCORE 
BY JOB-LEVEL : ASSISTANT LIBRARIANS 


SL 

NO 

NAMEOFTHEJOB-ACnVrrY WEIGHTED 

TIME SCORE 

RANK 


JndexInQ Abstracting 



1 

Scan Literature 

18 

24 

Z 

Prepare Abstracts 

1 

39 

3 

Olliers 

5 

33 


Selection d Ac({uisi(ion 



4 

Selection of Materials, Responsible for 

21 

21 

5 

Ordering Books and Periodicals 

46 

8 

ft 

Procunng Books and Pcnodicals 

35 

13 

7 

Maintaining Records 

27 

17 

& 

Others 

5 

33 


Cataloguing Ar Classification 



9 

Books Classification 

50 

7 

10 

Books Cataloguing 

36 

12 

11 

Subject Headings 

27 

17 

11 

Catalogue and Other Record Maintenance 

29 

16 

13 

Classify / Catalogue Tcchnicnl Reports 

22 

20 

14 

Others 

3 

35 


Contd 
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15. 

Circulation / Lending 

Circulate Holding /Requests 

21 

21 

16. 

Circulate ILL Material 

15 

27 

17. 

Route Periodicals on Request 

10 

28 

18. 

Otliers 

0 

40 

19. 

Maintenance of Holdings 

Stock Preservation, Responsible for 

19 

23 

20. 

Binding of Documents, Supervise 

16 

26 

21. 

Weeding Out-dated Publications 

7 

30 

22. 

Others 

3 

35 

23. 

Reference 

Reference Service, Responsible for 

88 

1 

24. 

Comp, of Bibliographies, Responsible for 

46 

8 

25. 

Instructions on Information Sources 

63 

5 

26. 

Reader's Orientation 

34 

15 

27. 

Others 

3 

35 

28. 

Other Activities 

\ 

Translatioil Work, Responsible/Do 

6 

31 

29. 

Editing Work, Responsible/Do 

17 

25 

30. 

Printing Stationery & Lists, Responsible for 

6 

31 

31. 

Others 1 

9 

29 

32. 

Others 2 

3 

35 

33- 

35 Others 3-5 

0 

40 

36. 

Genera! Administration & Management 
.Planning 

74 

4 


Organising 

82 

3 

38. 

Staffing 

44 

10 

39. 

Directing 

85 

2 

40. 

Coordinating 

51 

6 

41. 

Controlling 

43 

11 

42. 

Representing 

35 

13 

43. 

Housing 

24 

19 


MEAN 

STANDARD DEVIATION 


26.26 

24.68 
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APPENDIX TABLE 7 
Jon-,\cn\TnF5 items ranking 

ACCORDING TO MT-IGIITED TIME SCORE 
BV JOB-LEVT-L : DEPlEn’ UBRARIANS 


SL NAMEOFTHEJOB-ACnVm’ WEIGHTED RANK 

NO TIME SCORE 



Indcxinfi it Ahstrnctirt^ 



1 

ScnnLjicnjturc 

24 

9 

1 

Prcpirc Abstracts 

1 

2fi 

3 

Others 

1 

26 


Selection it AequixIUnn 



4 

Selection of Malennls. Responsible for 

19 

10 

5 

Ordering Books and Pcnodtcals 

8 

Ifi 

(i 

Procuring Books and Periodicals 

5 

2D 

7 

Maintaining Records 

0 

M 

a 

Olliers 

4 

22 


Cataloftuin^ it Ch^^ijicalion 



9 

Books Classification 

1 

26 

10 

Books Ciialogumg 

1 

26 

11 

Subject Headings 

3 

23 

IZ 

Cauiloguc and Other Record Maintenance 

1 

26 

13 

Classify / Catalogue Tcclinical Reports 

3 

23 

14 

Others 

0 

34 


Circulation / landing 



15 

Circulate Holding /Requests 

1 

26 

16 

Circulate ILL Matcnal 

0 


17 

Route Penodicals on Request 

0 

yi 

18 

Others 

0 

34 


Maintenance of Holdings 



19 

Stock Preservation, Responsible for 

12 

13 


Conld 
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20. 

Binding of Documents, Supervise 

8. 

16 

21. 

Weeding Out-dated Publications 

11 

14 

22. 

Others 

3 

23 


Reference 



23. 

Reference Service, Responsible for 

19 

10 

24. 

Comp, of Bibliographies, Responsible for 

9 

15 

25. 

Instructions on Information Sources 

15 

12 

26. 

Reader's Orientation 

8 

16 

27. 

Others 

5 

20 


Other Activities 



28. 

Translation Work, Responsible/Do 

0 

34 

29. 

Editing Work, Responsible/Do 

7 

19 

30. 

Printing Stationery & Lists, Responsible for 

1 

26 

31. 

Others 1 

1 

26 

32.- 

■ 350thers2-5 

0 

34 


General Administration & Management 



36. 

Planning 

57 

2 

37. 

Organising 

46 

4 

38. 

Staffing 

33 

6 

39. 

Directing 

61 

1 

40. 

Coordinating 

48 

3 

41. 

Controlling 

33 

6 

42. 

Representing 

35 

5 

43. 

Housing 

32 

8 


MEAN 

12.00 



STANDARD DEVIATION 

16.78 



/ 
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APPENDIX TABLE 8 

JOB-ACnVITY ITEMS RANKING ACCORDING TO 
WEIGHTED rsiPORTANCE SCORE FOR ALL RESPONDENTS 



WHCHTED 

RANK 

SL 

NAMEOF JOB ACnVnY 

IMPORTANCE 


N3 


SCORE 



Indexing dc Abstracting 



L 

Scan Literature 

83 

17 

1 

Prepare Abstracts 

29 

30 

3 

Others 

II 

37 


Selection A Acquisition 



4 

Selection of Materials, Responsible for 

80 

19 

3. 

Ordering Books and Periodicals 

136 

9 

6. 

Proctinng Books and Pcnodicals 

129 

U 

7 

Maintaining Records 

80 

19 

a 

Others 

21 

31 


Cataloguing & Classification 



9 

Books Classification 

175 

5 

10 

Books Caialogtiing 

146 

7 

II 

Subject Headings 

72 

25 

a 

Catalogue and Other Record Maintenance 

126 

12 

13 

Classif) / Catalogue Technical Reports 

78 

21 

14 

Others 

8 

39 


Circulation / Lending 



15 

Circulate Holding /R«jucsts 

SJ 

IS 

16 

Circulate ILL Matcnal 

48 

27 

17 

Route Periodicals on Request 

52 

26 

18 

Others 

11 

37 


Maintenance of Holdings 



19 

Stock Preservation, Responsible for 

75 

23 

20 

Binding ofDocuments, Supervise 

76 

22 


Contd 
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21. 

Weeding Out-dated Publications 

38 

28 

22. 

Others 

18 

32 


Reference 



23. 

Reference Service, Responsible for 

202 

2 

24. 

Comp, of Bibliographies, Responsible for 

103 

15 

25. 

Instructions on Information Sources 

155 

6 

26. 

Reader's Orientation 

74 

24 

27. 

Others 

17 

33 


Other A ctivities 


- 

28. 

Translation Work, Responsible/Do 

12 

35 

29. 

Editing Work, Responsible/Do 

32 

29 

30. 

Printing Stationery & Lists, 

14 

34 


Responsible for 



31. 

Others 1 

12 

35 

32. 

Others 2 

3 

40 

33-35 

Others 3-5 

0 

41 


General Administration & Management 



36. 

Planning 

197 

3 

37. 

Organising 

188 

4 

38. 

Staffing 

110 

14 

39. 

Directing 

301 

1 

40. 

Coordinating 

142 

8 

41. 

Controlling 

132 

10 

42. 

Representing 

122 

13 

43. 

Housing 

98 

16 


MEAN 

STANDARD DEVIATION 


81.21 

67.99 
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APPEMIIXTABLES 
JOBACnVITY ITEMS RANKING 
ACCORDING TO TVEIGIITED IMPORTANCE SCORE 
BY TTTE OF POSITION : ADMINISTRATORS 


SL NAMEOriTIE IMPORTANCE SCORE VVEIGHTEDRANK 

XTB-Acnvm' MOST suns. LEA.ST SCORE 

TA-STIAL 


1 

Indexing A Abstracting 

SanLitcraurc 

6 

10 

4 

61 

17 

1 

Prepare Abstracti 

1 

1 

3 

11 

30 

3 

Otlicrs 

1 

0 

I 

6 

36 

4 

Selection d Acquisition 

SclcaionofMiicnMs, 

11 

5 

0 

70 

14 

5 

Responsible for 

Ordering Books and 

13 

7 

3 

89 

12 

c. 

Penodicals 

Procunng Books and 

II 

4 

3 

70 

14 

7 

Penodicals 

Maintaining Records 

5 

6 

3 

46 

23 

t 

Others 

I 

2 

0 

11 

30 

9 

Cataloguing A Classification 

Books Classification 

16 

5 

3 

98 

10 

10 

Books Cataloguing 

8 

6 

3 

61 

18 

11 

Subject Headings 

4 

5 

I 

36 

25 

n 

Catalogue and Other Record 

5 

8 

4 

53 

21 

13 

Maintenance 

Classify / Catalogue Technical 

6 

3 

3 

42 

24 

14 

Reports 

Others 

I 

• 0 

0 

5 

38 

15 

Circulation / Lending 

Circulate Holding /Requests 

5 

6 

5 

48 

22 

16 

Circulate ILL Matenal 

2 

3 

7 

26 

27 


Conid 
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17. 

Route Periodicals on Request 

4 

2 

7 

33 

18. 

Others 

Maintenance of Holdings 

0 

0 

^ 0 

0 

19. 

Stock Preservation, 

Responsible for 

8 

8 

2 

66 

20. 

Binding of Documents, 
Supervise 

3 

11 

6 

54 

21. 

Weeding Out-dated 

Publications 

2 

3 

7 

26 

22. 

Others 

Reference 

0 

2 

0 

6 

23. 

Reference Service, 

Responsible for 

26 

9 

9 

166 

24. 

Comp, of Bibhographies, 
Responsible for 

U 

8 

3 

82 

25. 

Instructions on Information 
Sources 

12 

15 

10 

115 

26. 

Reader's Orientation 

6 

7 

7 

58 

27. 

Others 

Other Activities 

2 

0 

0 

10 

28. 

Translation Work, 
Responsible/Do 

2 

0 

1 

11 

29. 

Editing Work, Responsible/Do 

5 

2 

3 

24 

30. 

Printing Stationery & Lists, 
Responsible for 

1 

0 

3 

8 

31. 

Others 1 

1 

1 

1 

9 

32. 

Others 2 

0 

1 

0 

3 

33- 

•35 Others 3 -5 

0 

0 

0 

0 


General Administration & Management 


36. 

Planning 

31 

11 

8 

196 

2 

37. 

Organising 

19 

28 

8 

187 

3 

38. 

Staffing 

9 

18 

11 

no 

9 

39. 

Directing 

41 

24 

5 

282 

1 

40. 

Coordinating 

10 

25 

14 

139 

5 


OJvOOoS-tk 
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41 

Conirolhng 

12 

19 

10 

127 

6 

4i 

Rqj resenting 

10 

19 

n 

118 

7 

43 

Housing 

3 

21 

17 

95 

11 


MEAN 6! US 

STANDARD DEVIATION 62.87 


ArPENDIX TABLE 10 
Jon-Acnvm' items ranking 

ACCORDING TO WEIGHTED IMTOREVNCE SCORE 
BY TITE OF POSITION ; NON-ADMINISTRATORS 


SR NAMEOFTHE IMPORTANCE SCORE WEIGHTED RANK 

NO JOB-ACTIVITY SCORE 

MOST suns- LEAST 
TANMAL 


L 

indexing <{ Absfracfing 

ScnnLiteniiure 

3 

2 

0 

21 

14 

1 

Prepare Abstracts 

3 

1 

0 

18 

18 

3 

Others 

1 

0 

0 

5 

29 

4 

Selection A Acquisition 

Selection ofMalcnals, 

I 

I 

2 

10 

23 

5 

Responsible for 

Ordenng Books and 

9 

0 

2 

47 

5 

& 

Periodicals 

Procunng Books and 

10 

3 

0 

59 

4 

7 

Pcnodicals 

Maintaining Records 

5 

3 

0 


11 

8. 

Others 

0 

3 

1 

10 

23 

9 

Cataioguing & Classification 

Books Classification 10 

9 

0 

77 

2 

10 

Books Cataloguing 

11 

9 

3 

85 

I 

11 

Subject Headings 

2 

8 

2 

36 

7 


Contd 
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12. 

Catalogue and Other 

Record Maintenance 

8 

10 

3 

73 

3 

13. 

Classify / Catalogue 

Technical Reports 

5 

3 

2 

36 

7 

14 

Others 

Circulation / Lending 

0 

1 

0 

3 

32 

15. 

Circulate Holding /Requests 

2 

8 

2 

36 

7 

16. 

Circulate ILL Material 

2 

4 

0 

22 

12 

17. 

Route Periodicals on Request 

3 

1 

1 

19 

16 

18. 

Others 

Maintenance of Holdings 

2 

0 

1 

11 

22 

19. 

Stock Preservation, 

Responsible for 

0 

3 

0 

9 

25 

20. 

Binding of Documents, 

Supervise 

2 

3 

3 

22 

12 

21. 

Weeding Out-dated 

Publications 

1 

2 

1 

12 

20 

22. 

Others 

Reference 

2 

0 

2 

12 

20 

23. 

Reference Service, 

Responsible for 

5 

3 

2 

36 

7 

24. 

Comp, of Bibliographies, 
Responsible for 

3 

2 

0 

21 

14 

25. 

Instructions on Information 
Sources 

4 

6 

2 

40 

6 

26. 

Reader's Orientation 

1 

3 

2 

16 

19 

27. 

Others 

Other Activities 

0 

2 

1 

7 

27 

28. 

Translation Work, 
Responsible/Do 

0 

0 

1 

1 

36 

29. 

Editing Work, Responsible/Do 

1 

1 

0 

8 

26 

30. 

Printing Stationery & Lists, 
Responsible for 

0 

2 

0 

6 

28 

31. 

Others 1 

0 

1 

0 

3 

32 


Appendix Tables 


2II 


Appendix Tbblc lOConlinucd 


32-35 Others? -5 

0 

0 

0 

0 

39 


General Administration A. Management 





36. 

Planning 

D 

0 

1 

1 

36 

37 

Orpmiang 

0 

0 

1 

I 

36 

38. 

SlalTing 

0 

0 

0 

0 

39 

39 

Directing 

I 

4 

2 

19 

16 

40 

Coordinating 

0 

1 

0 

3 

32 

41. 

Controlling 

1 

0 

0 

5 

29 

41 

Representing 

0 

1 

1 

4 

31 

43 

Housing 

0 

1 

0 

3 

32 


MEAN 

STANDARD DEVIATION 


I«3 

2190 
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APPENDIX TABLE 11 
JOB-ACIWrrY ITEMS RANKING 
ACCORDING TO WEIGHTED IMPORTANCE SCORE 
BY JOB-LEVEL : PROFESSIONAL ASSISTANTS 


SL. NAMEOFTHEJOB-ACnvrrY WEIGHTED RANK 

NO. IMPORTANCE 

SCOBE 


Indexing & Abstracting 


1. Scan Literature 38 

2. Prepare Abstracts 22 

3. Others 5 

Selection & Acquisition 

4. Selection of Materials, Responsible for 29 

5. Ordering Books and Periodicals 82 

6. Procuring Books and Periodicals 83 

7. Maintaining Records 53 

8. Others 10 

Cataloguing & Classification 

9. Books Classification 104 

10. Books Cataloguing 93 

11. Subject Headings 40 

12. Catalogue and Other Record Maintenance 90 

13. Classify /Catalogue Technical Reports 51 

14. Others 3 

Circulation / Lending 

15. Circulate Holding /Requests 60 

16. Circulate ILL Material 30 

17. Route Periodicals on Request 30 

18. Others H 

Maintenance of Holdings 

19. Stock Preservation, Responsible for 34 

20. Binding of Documents, Supervise 44 


15 

24 

37 


21 

5 

4 

10 

33 


1 

2 

13 

3 

11 

38 


9 

19 

19 

31 


17 

12 
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Appendix Table 1 1 Continued 


21. 

Weeding OulKblcd Publications 

16 

21 

Others 

10 


Reference 


23. 

Reference Scr^-icc. Responsible for 

67 

24 

Comp ofBibliographics. Rcsponsiblcfor 

40 

25. 

Instructions on Information Sources 

67 

26: 

Reader's Orjenlaiion 

24 

27. 

Others 

7 


Other Activities 


28 

Translation Worl., Rcsponsiblc/Do 

6 

29. 

Editing Work. Rcsponsiblc/Do 

16 

30 

Printing Stationer)' A Lists, Responsible for 

n 

31- 

35 Olliers 1 *5 

0 


General Administration <t* Management 


36 

Planning 

31 

37. 

Organising 

36 

38 

Staffing 

13 

39. 

Directing 

69 

40 

Coordimiting 

’25 

41. 

Controlling 

18 

42 

Representing 

14 

43. 

Housing 

18 


MEAN 

STANDARD DEVIATION 


32.56 

28.76 
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APPENDIX TABLE 12 

JOB-ACnVITY ITEMS RANKING 

ACCORDING TO WEIGHTED IMPOKIANCE SCORE 

BY JOB-LEVEL : ASSISTANT LIBRARIANS 

SL. 

NAME OF THE JOB- ACTIVITY 

WEIOHED 

RANK 

NO. 


IMPORTANCE 




SCORE 



Indexing & Abstracting 



1. 

Scan Literature 

28 

19 

2 

Prepare Abstracts 

1 

39 

3. 

Others 

5 

32 


Selection & Acquisition 



4. 

Selection of Materials, Responsible for 

27 

20 

5. 

Ordering Books and Periodicals 

50 

11 

6. 

Procuring Books and Periodicals 

41 

13 

7. 

Maintaining Records 

27 

20 

8. 

Others 

3 

35 


Cataloguing & Classification 



9. 

Books Classification 

62 

7 

10. 

Books Cataloguing 

40 

14 

11. 

Subject Headings 

29 

18 

12. 

Catalogue and Other Record Maintenance 

33 

17 

13. 

Classify / Catalogue Technical Reports 

24 

24 

14. 

Others 

5 

32 


Circulation / Lending 



15. 

Circulate Holding /Requests 

23 

25 

16. 

Circulate ILL Material 

21 

27 

17. 

Route Periodicals on Request 

26 

23 

18. 

Others 

0 

40 


Maintenance of Holdings 



19. 

Stock Preservation, Responsible for 

27 

20 

20. 

Binding of Documents, Supervise 

22 

26 


Appendix Tables 


Appendix Tiiblc 12 continued 

21 Weeding Out-d-itcd Publications 

22 Others 
Rtfennet 

23 Reference Scnicc. Responsible for 

24 Comp of Biblionrnphics, Rcsponsiblcfor 

25 Instrocuons on Infornulion Sources 
26. Rc3dcT*sOncntition 

27 Others 

OtherActhWes 

28. TnitislitionWork,ResiionsibIeAao 

29 EdiUngWaii,RcsponsibIe®o 

30 Pnnting Sutioneio & Lists, Responsible for 

31 Others 1 

32 Others 2 
33-35 0thers3-5 

General Administration & Management 

30 Planning 

37 Organising 

38 StafTing 

39 Directing 

40 Coordinating 

41 Controlling 

42 Representing 

43 Housing 


MEAN 

STANDARD DEVIATION 
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APPENDIX 'MLE 13 
JOB-ACnVlTY ITEMS RANKING 
ACCORDING TO WEIGHTED IMPORTANCE SCORE 
BY JOB-LEVEL : DEPUTY LIBRARIANS 


SL. NAMEOFTHEJOB-ACnVTTY WETOTED RANK 

NO. IMPORTANCE 

SCORE 


Indexing & Abstracting 

1. Scan Literature 24 

2. Prepare Abstracts 1 

3. Others 1 

Selection & Acquisition 

4. Selection of Materials, Responsible for 25 

5. Ordering Books and Periodicals 10 

6. Procuring Books and Periodicals 5 

7. Maintaining Records 0 

8. Others 8 

Cataloguing & Classification 

9 Books Classification 3 

10 Books Cataloguing 3 

11 Subject Headings 3 

12 Catalogue and Other Record Maintenance 3 

13 Classily / Catalogue Technical Reports 3 

14 Others 0 

Circulation / Lending 

15. Circulate Holding /Requests 1 

16. Circulate ILL Material 0 

17. Route Periodicals on Request 0 

18. Others 0 

Maintenance of Holdings 

19. Stock Preservation, Responsible for 14 

20. Binding of Documents, Supervise 10 


14 

16 


^u)UiU)U)U) ooo 
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AppcndixTablc 13 Cominucd 

21 Weeding Oul-daled Publicalions 
21 Others 

Refennee 

23 ReTerence ScfMCC Responsible for 

24 Comp orBibliognphies, Responsible for 

25 Instniaions on Information Sources 
2fi Render’s OncnLition 

27 Others 

Other AcU\ Hies 

28, Translation Work, Responsible/Do 

29 Editing Work, Rerponsiblc/Do 

30 Pnnting Suticncr) & Lists Responsible for 

31 Oihas 1 
32-35 0lhers2-5 

General Admlnlstrnimn <f Management 

36 PLanning 

37 Organising 

38 Starring 

39 Directing 

40 Coordinating 

41 Controlling 
41 Representing 

43 Housing 

MEAN 

STANDARD DEVIATION 


iitiStsi; 
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APPENDIX TAJBLE 14 
JOB-ACTIVITY ITEMS RANKING 
ACCORDING TO JOINT TIME-IMPORTANCE WEIGHTED SCORE 

FOR ALL RESPONDENTS 


SL. WeGfflED RANK 

NO. NAME OF ACTIVITY TIME-IMPORTANCE 

SCORE 


Indexing & Abstracting 


1. 

Scan Literature 

276 

19 

2. 

Prepare Abstracts 

115 

29 

3. 

Others 

51 

35 


Selection & Acquisition 



4. 

Selection of Materials, Responsible for 

294 

15 

5. 

Ordering Books and Periodicals 

533 

6 

6. 

Procuring Books and Periodicals 

513 

9 

7. 

Maintaining Records 

289 

16 

8. 

Others 

73 

31 


Cataloguing & Classification 



9. 

Books Classification 

629 

4 

10. 

Books Cataloguing 

519 

8 

11. 

Subject Headings 

230 

24 

12. 

Catalogue and Other Record 
Maintenance 

446 

10 

13. 

Classify / Catalogue Technical Reports 

284 

18 

14. 

Others 

24 

39 


Circulation / Lending 



15. 

Circulate Holding /Requests 

239 

23 

16. 

Circulate ILL Material 

153 

27 

17. 

Route Periodicals on Request 

110 

30 

18. 

Others 

51 

35 


Maintenance of Holdings 



19. 

Stock Preservation, Responsible for 

257 

20 
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20 BindinEorDocumcnls.Supcmsc 

21 WccdinE Ont-daied Publicalions 
21 Oilien 

Reference 

23 Rcfcttncc Serxice, Responsible for 

24 Comp orDibliornphies.Rcsponsib!efor 

25 Instructions on Information Soiirxcs 

26. Rcadet's Orientation 

27 Others 
OlhfrActnitles 

28 Transbition Work. RcsponsibIe®o 

29 Editin!;Wotk.Rcsronsiblc/Do 

30 Rnming Sutioner) & Lasts, Responsible for 

31 Others 1 

31 Others 2 

33-35 Others! -5 

General Administration ct Uanatfement 

36 Planning 

37 Organising 

38 Siaffing 

39 Directing 

40 Coordinating 

41 Controlling 
41 Rqircscnting 
43 Housing 

MEAN 

STANDARD DEVIATION 


212 

25 

132 

28 

68 

32 

729 

2 

379 

12 

529 

7 

244 

21 

55 

34 

2 

38 

If« 

26 

r 56 

33 

38 

37 

9 

40 

0 

41 

673 

3 

592 

5 

299 

14 

1097 

1 

434 

11 

144 

13 

2S6 

17 

244 

21 

272 23 


238 69 
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APPENDIX TABLE 15 

jOB-AcnvrrY items ranking 

ACCORDING TO JOINT TIME-IMPORIANCE WEIGBTTED SCORE 
BY TYPE OF POSITION : ADMINISTRATORS 


SL. NAME OF THE JOB- ACTIVITY WEIGHTED RANK 

NO. TIME-IMPORTANCE 

SCORE 


Indexing & Abstracting 


I. 

Scan Literature 

181 

20 

2. 

Prepare Abstracts 

31 

33 

3. 

Others 

26 

36 


Selection & Acquisition 



4. 

Selection of Materials, Responsible for 

258 

13 

5. 

Ordering Books and Periodicals 

311 

9 

6. 

Procuring Books and Periodicals 

256 

14 

7. 

Maintaining Records 

162 

21 

8. 

Others 

33 

31 


Cataloguing & Classification 



9. 

Books Classification 

338 

7 

10. 

Books Cataloguing 

223 

17 

11. 

Subject Headings 

132 

24 

12. 

Catalogue and Other Record Maintenance 

183 

19 

13. 

Classify / Catalogue Technical Reports 

140 

22 

14. 

Others 

15 

38 


Circulation / Lending 



15. 

Circulate Holding /Requests 

123 

26 

16. 

Circulate ILL Material 

62 

28 

17. 

Route Periodicals on Request 

43 

29 

18. 

Others 

0 

40 


Maintenance of Holdings 



19. 

Slock Preservation, Responsible for 

224 

16 
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Appaiduc Title 15 Cominutd 



M 

Binding of DoaimenLx. Supcmsc 

130 

25 

21 

Weeding Out-daicd rublicauons 

R2 

27 

21 

Olhers 

18 

37 


Reference 



23 

Reference Service, Responsible for 

5S9 

4 

24 

Comp ofBibljofrnphies. Rcspcmsiblcfor 

3(Y1 

in 

25 

Instructions on Information Smitccs 

377 

6 

26. 

Renda's Oncntalion 

l«s 

18 

27 

Olliers 

40 



Other Acti\lnes 



2S. 

Translation \Vorl„ Responsibfe/Do 

31 

33 

29 

Editing Work, Rcsponsiblc/Do 

140 

22 

30 

PnnlinE Suiionct) S. Lisls. Responsible for 

32 

32 

31 

Others I 

29 

35 

31 

Olhcis2 

9 

39 

33-35 0thrrs3-5 

0 

40 


General Adminlstrotian ct Sfanai^ement 



36 

Planning 

(712 

2 

37 

Organising 

591 

3 

38. 

StafTing 

299 

11 

39 

Directing 

1040 

1 

40 

Coordimting 

431 

5 

41 

Controlling 

329 

8 

41 

Representing 

2X5 

12 

43 

Housing 

235 

15 


MEAN 

199 88 



STANDARD DEVIATION 

21530 
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APPENDIX TABLE 16 
JOB-ACnVITY ITEMS RANKING 
ACCORDING TO JOINT ITME-IMPOKIANCE WEIGHTED SCORE 
BY TYPE OF POSITION : NON-ADMINISTRATORS 


SL. NAMEOFTHEJOB-ACnvnY WmOTIED RANK 

NO. • TIME-IMPORTANCE 

SCORE 


Indexing & Abstracting 


1. 

Scan Literature 

94 

12 

2 

Prepare Abstracts 

84 

14 

3. 

Others 

25 

27 


Selection & Acquisition 



4. 

Selection of Materials, Responsible for 

36 

24 

5. 

Ordering Books and Periodicals 

222 

5 

6. 

Procuring Books and Periodicals 

257 

4 

7. 

Maintaining Records 

127 

9 

8. 

Others 

40 

23 


Cataloguing & Classification 



9. 

Books Classification 

291 

2 

10. 

Books Cataloguing 

296 

1 

11. 

Subject Headings 

98 

11 

12. 

Catalogue and Other Record Maintenance 

263 

3 

13. 

Classify / Catalogue Technical Reports 

144 

7 

14. 

Others 

9 

31 


Circulation /Lending 



15. 

Circulate Holding /Requests 

116 

10 

16. 

Circulate ILL Material 

91 

13 

17. 

Route Periodicals on Request 

67 

17 

18. 

Others 

51 

20 


Maintenance of Holdings 



19. 

Stock Preservation, Responsible for 

33 

25 

20. 

Binding of Documents, Supervise 

82 

15 
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AppoidaTiblc 16 Continued 



21 

Weeding Out*d3tcd Publications 

50 

21 

22. 

Others 

50 

21 


lUfertnce 



23 

Reference Service, Responsible for 

140 

8 

24 

Comp ofBibhographics, Responsible for 

73 

16 

25 

Instructions on Information Sources 

152 

6 

26 

Reader's Oncntation 

56 

19 

27 

Others 

15 

29 


OtherActhltles 



28. 

Transblion Work, Rcsponsiblc/Do 

1 

35 

29 

Editing Work, Rcsponsibic/Do 

28 

26 

30 

Printing Stationer) & Lists, Responsible for 

24 

28 

31 

Others 1 

9 

31 

32-35 Others2-5 

0 

39 


General Administration <t Management 



36 

Planrang 

1 

35 

37 

Organising 

1 

35 

3a 

StaHing 

0 

39 

39 

Durcting 

57 

18 

40 

Coordinating 

3 

34 

41 

Controllmg 

15 

29 

4Z 

Representing 

1 

35 

43 

Housing 

9 

31 


MEAN 

STANDARDDEVIATION 
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APPENDIX TABLE 17 
JOB-ACnVITY ITEMS RANKING 
ACCORDING TO JOINT TIME-IMPORIANCE WEIGHTED SCORE 


BY JOB-LEVEL : PROFESSIONAL ASSISTANTS 

SL. 

NAMEOF THE JOB-ACnvrrY 

WEIGHTED 

RANK 

NO. 

TIME-IMPORTANCE 




SCORE 



Indexing & Abstracting 



1. 

Scan Literature 

147 

12 

2. 

Prepare Abstracts 

88 

21 

3. 

Others 

25 

34 


Selection & Acquisition 



4. 

Selection of Materials, Responsible for 

114 

16 

5. 

Ordering Books and Periodicals 

307 

5 

6. 

Procuring Books and Periodicals 

343 

3 

7. 

Maintaining Records 

188 

9 

8. 

Others 

40 

33 


Cataloguing & Classification 



9. 

Books Classification 

410 

1 

10. 

Books Cataloguing 

358 

2 

11 

Subject Headings 

108 

17 

12. 

Catalogue and Other Record Maintenance 

326 

4 

13. 

Classify/ Catalogue Technical Reports 

175 

10 

14. 

Others 

9 

37 


Circulation / Lending 



15. 

Circulate Holding /Requests 

157 

11 

16. 

Circulate ILL Material 

100 

19 

17. 

Route Periodicals on Request 

82 

23 

18. 

Others 

51 

29 


Maintenance of Holdings 



19. 

Stock Preservation, Responsible for 

136 

15 

20. 

Binding of Documents, Supervise 

144 

13 
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AppcndLxTablc 17 Conlimicd 



21 

Weeding Oul-<Li!cd Publications 

6t 

25 

21 

Others 

5) 

30 


Reference 



23 

Reference Scmcc, Responsible for 

258 

6 

24 

Comp of Bibliographies. Responsible for 

142 

14 

25 

Instructions on Information Purees 

231 

8 

26. 

Rcadcr'sOncnLation 

81 

22 

27 

Olliers 

IS 

35 


Other Acti\iUeK 



2S 

Translation Woth. Rcsponstble/Do 

(\ 

38 

29 

Editing Work, Rcsponsiblc/Do 

a 

X 

30 

Pnnlmg Slalionet) & Lists, Responsible for 

49 

31 

31- 

35 Olliers 1 • 5 

0 

39 


General Administration <t ^(ana^ement 



36 

Planning 

91 

20 

37 

Organising 

104 

18 

38. 

Staffing 

13 

y. 

39 

Dircaing 

249 

7 

40 

Coordinating 

73 

24 

41 

Controlling 

56 

27 

41 

Representing 

SI 

28 

43 

Housing 

42 

32 


MEAN 

I1S21 



STANDARD DEVIATION 

109 68 
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APPENDIX TABLE 18 
JOB-ACTIVITY ITEMS RANKING 
ACCORDING TO JOINT TIME-IMPORTANCE WEIGHTED SCORE 
BY JOB-LEVEL : ASSISTANT LIBRARIANS 


SL. NAMEOFTHEJOB-ACnVTTY WEIGKTTED RANK 

NO. TTME-IMPORTANCE 

SOC«E 


1. 

Indexing & Abstracting 

Scan Literature 

70 

25 

2. 

Prepare Abstracts 

1 

39 

3. 

Others 

25 

31 

4. 

Selection & Acquisition 

Selection of Materials, Responsible for 

85 

21 

5. 

Ordering Books and Periodicals 

186 

8 

6. 

Procuring Books and Periodicals 

145 

13 

7. 

Maintaining Records 

101 

18 

8. 

Others 

15 

32 

9. 

Cataloguing & Classification 

Books Classification 

216 

6 

10. 

Books. Cataloguing 

158 

11 

11. 

Subject Headings 

113 

17 

12. 

Catalogue and Other Record Maintenance 

117 

16 

13. 

Classify / Catalogue Technical Reports 

100 

19 

14. 

Others 

15 

32 

15. 

Circulation / Lending 

Circulate Holding /Requests 

81 

22 

16. 

Circulate ILL Material 

53 

26 

17. 

Route Periodicals on Request 

28 

29 

18. 

Others 

0 

40 

19. 

Maintenance of Holdings 

Stock Preservation, Responsible for 

75 

24 

20. 

Binding of Documents, Supervise 

46 

27 
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Appendix Table 18 Continued 



21 

Weeding Out-dalcd Publications 

15 

32 

22. 

Others 

9 

36 


Reference 



23 

Reference Service, Responsible for 

400 

2 

24 

Comp of Bibliographies, Responsible for 

210 

7 

25 

Instructions on Information ^rces 

265 

5 

26 

Reader's Orientation 

138 

14 

27 

Others 

15 

32 


Other Activities 



28 

Translation Work, Rcsponsiblc^o 

26 

30 

29 

Editing Work, Responsible/Do 

77 

23 

30 

PnnUng Suiuonci) & Lists, Responsible for 

6 

38 

31 

Others I 

35 

28 

32 

Others 2 

9 

36 

33- 

35 Others3 -5 

0 

40 


General Administration <t hianasement 



36 

Planning 

324 

4 

37 

Organising 

331 

3 

38 

Staffing 

166 

10 

39 

Directing 

5S1 

1 

40 

CoordinaUng 

173 

9 

41 

Controlling 

147 

12 

42 

Representing 

127 

15 

43 

Housing 

96 

20 


MEAN 

Ih 



STANDARDDEVIAnON 

\mm 
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APPENDIX TABLE 19 

JOB-ACnVITY ITEMS RANKING 

ACCORDING TO JOINT TIME-IMPORTANCEWEIGHTED SCORE 
BY JOB-LEVEL : DEPUTY LIBRARIANS 

SL. 

NAMEOF THE JOB-ACnVITY 

WEIGHTED 

RANK 

NO. 

TIME-IMPORTANCE 




SCORE 



Indexing & Abstracting 

’ 


1. 

Scan Literature 

59 

11 

2. 

Prepare Abstracts 

26 

18 

3. 

Others 

1 

31 


Selection & Acquisition 



4. 

Selection of Materials, Responsible for 

95 

9 

5. 

Ordering Books and Periodicals 

40 

14 

6. 

Procuring Books and Periodicals 

25 

19 

7. 

Maintaining Records 

0 

34 

8. 

Others 

18 

23 


Cataloguing & Classification 



9. 

Books Classification 

3 

27 

10. 

Books Cataloguing 

3 

. 27 

11. 

Subject Headings 

9 

24 

12. 

Catalogue and Other Record Maintenance 

3 

27 

13. 

Classify / Catalogue Technical Reports 

9 

24 

14. 

Others 

0 

34 


Circulation / Lending 



15. 

Circulate Holding /Requests 

1 

31 

16. 

Circulate ILL Material 

0 

34 

17. 

Route Periodicals on Request 

0 

34 

18. 

Others 

0 

34 


Maintenance of Holdings 



19. 

Stock Preservation, Responsible for 

46 

13 

20. 

Binding of Documents, Supervise 

22 

21 
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21 

\Vccdmp,Out-dilcd F'liblicntlons 

51 

12 

22. 

Olliers 

9 

21 


lic/fn nee 



23 

Reference Ser\ ice, Responsible for 

71 

10 

24 

Comp ofBibliopmplncs. Responsible for 

27 

17 

14 

Instnictions on Infonnilion Soiitccs 

31 

15 

% 

Reader's Oncnintion 

n 

21 

27 

Olliers 

25 

19 


Ol/irr/lclhlllfs 



2S 

Tmiisinlion Work, Uespoiisibic/Do 

0 

31 

29 

CdilinpWorK, Responsiblc/Do 

■i) 

16 

30 

Pnniins Sl.ilioncr) A. Lisls, Hcsponsililc for 

1 

31 

31 

Olliers 1 

3 

27 

32-35 Olhcrs2-5 

0 

31 


General Athiinhtratlon << Afanaf^cmenl 



% 

Phnrmii; 

255 

2 

37 

Offvinismp, 

157 

4 

38. 

Sl.ifTiti^; 

120 

6 

39 

Dirccliiii’ 

267 

1 

40 

Coordinating, 

IKH 

3 

41 

Controlling 

Ml 

5 

42 

Rcprcscniing 

105 

K 

43 

Housing 

106 

7 


MHAN 

■15 86 


__ 

STANDARD DEVIATION 

f.7 72 






JOB-DIMENSIONS AND 
ACADEMIC NEEDS OF 
PROFESSIONAL LIBRARIANS 
IN UNIVERSITY 

wnQUEsnos'NAmn 


parti- 


evaluating JOIi-ACTIVITlKS VOU PERFORM IN 
relation to TIME AND IMPORTANCE 


Dmcnos'sroRCow'iJcno'iorPARTioi'ViEQVhynosKAiRE 

OnUic follm^nc Kigcs)X>u wll find anumbcr orsuioncnls aboui job-nctmlics 
hmN lime consuming and importanl ii is as compared to oilier aclmlics 

Rrst,decidc«hcltierllic5talcm<mtappl.csto>o.irposltion.ax«^ 

on actually «lial you do If the siaicmcnt is not applicable to your position, 
lease tlic columns under Time and Imporinnccbhnk 

irthe statement is applicable loyour position. 

time^onsumlngtli.sactisalyisas COMPARED TO OTUERACnVITlESm 

yourentirejob 


^ One tint consumes 25 % or more of j our time 
O Consumes 10 %ta 25 %of>ourtmic 
O Consumes less than I0%orjourtimc 


Tlicn assess ho« important the activity is ns COMPARED TO OTOER 
ACTIVITIES (in terms of its contnbution to cfTcctiv c wrr 

Indicate it by checking ( v' ) the relevant symbol in tic 

column Tlic symbols and their meaning me 
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^ One of the most important parts of tlie position. 
© A substantial part of tlie position. 

O One of the least important parts of the position. 


Please Note : 

In part I, please check {/ only tliose positions/activities which 
you directly and actually perform yourself. 

If the statement describes something that is : 

1. delegated by you to a subordinate; or, 

1 is strictly the concern of a superior, it is not a part of 

your position. Please leave tlie boxes tliat pertain to it 
blank. 


Tlic Questionnaire 
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A SPEOALISED UBRARV FUNCTIONS 

In this section, >*ou need to repU onlj llio'^c pins of tlic questionnaire 
that apply to >x)ur job. Tlicn skip to Section B 

UME niPOmNCE JOB-ACmTHES 

• ® 0«G0 In Intltxlnj: A Alirtraclinj:.!: 

()()()()()() I Scnnlitcmlmc: 

()()()()()() 2 Prqxirc abstracts 

()<)()()()() 3 Others 

in Selection A. Acquisition, I : 

4. Am cnxrall responsible for 
selection of m.venal 

5 Order ^ check books and 
pcnodicals etc 

6 ProCTirc books nnd pcnodicals 
etc 

7 M.-)inLimrin.inaaI& other 
records 

8 Others 

In Catalo;:u{nt: & Classirication, I: 

()()()()()() 9. Clnssif) and/or rccinssif) books 

etc 

() () () () () () 10 Gitaloguc books etc 

() () () () () II.Mainiain&dc\cIopthcIislsof 

subject-headings 

(5 () () () () () 12 Maintain catalogues & other 

records 

() C) () () I3.Classifyond/orcatalogiicpubIic- 

, documents and technical reports 

14 Olliers: 


() () () () () () 
() () () () () () 
() () () () () () 

() () () () () () 
() () () () () () 
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0 ^ O ^ ^ O In Orculation/Lending, I: 

() () ()()() () 15. Circulate holdings on request. 

() () ()()() () 16. Circulate inter-libraiy-loan materials. 

() () ()()() () 17. Route periodicals on request. 

() () ()()() () 18. Others ; 


()()()()()() 19. 

()()()()()() 20 . 
()()()()()() 21 . 
() () ()()() () 22 . 


()()()()()() 23. 

()()()()()() 24. 

()()()()()() 25. 

() ()()()() () 26 . 

()()()()(;() 27 . 


() () ()()() () 28. 

()()()()()() 29. 

() ()()()() () 30. 

( ) ( ) ()()() ( ) 31. 

()()()()()() 32. 

()()()()()() 33. 

() ()()() () 34. 

( ) () ()()() ( ) 35. 


In Maintenance of Holdings, I : 

Am responsible for preservation of 
stock. 

Supervise binding of documents. 
Weed out-of-date material. 

Others : 

In Reference, I: 

Am responsible for the reference 
information services provided. 

Am responsible and/or compile 
bibliographies, reading lists, etc. 
Instruct readers in reference methods 
and Information sources. 

Plan and/or conduct orientation 
prograimnes for readers. 

Others: 

Other activities; I: 

Am responsible and/or do translation 
work. 

Am responsible and/or do editing 
work. 

Am responsible for printing various 
lists, stationery, etc. 

Others : — 
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Here arc ^•aflOUsrunct^ons>■ou pcrfomi inj-our job ns related to jour 
area of rcsponsibilita, avl)clcl>er ii be for n whole hbraij, a braneJj, department 
ordmsion. or the specialised tibrnij function assigned to jou 

TRVIE IMPORTANCE JOI^ACTnTTIES 

• 00*00 

()()()()()() 36 r/-f AWM'G 1 C dealing with 

goals A, objcctrt cs, costing of 
Jtbrnrj ncfnitics, budgets 
policies, implementation of 
policies, etc 

()()()()()() 37 0/eGlA7Sr.VGicdcaImgwaili 

grouping of s'anousactmtics 
allocation of staff, line and 
staff relations, maintenance of 
organisation clwrts and staff 
manuals, etc 

()<)<)()()() 38 mrnS'G i c dealing with 

personnel policies & 
procedures, forecast staffing- 
needs, selection of personnel, 
training, performance 
appraisals, etc 

(){)()()()() 39 0//?£:CTM'G I c dealing mih 

supervision of subordinates, 
job-assingnmcnts, checking 
work of subordinates, 
dccision-making, 
administering discipline, 
communication, etc 

()()()()()() « COOmiWr/iVGiedcaling 

With coordination of activities 
of vanous groups, informal 
contacts, holding group 
meetings, anticipation of 
problems, etc 
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TIME IMPOIHANCE 

JOB-ACTIVITIES 


• © O • Q O 

() () () () () () 


() () () () () () 


() () () () () () 


4 1 . CCJNTROLLING i .c. deal i ng 
with library’ standards, 
scheduling and phasing 
activities, measurement of 
performance, progress- 
reports, etc. 

42. REPREvSENTlNG i.c. dealing 
with issue of irews releases, 
writing articles, work with 
contractors and consultants, 
participation in meetings, 
conferences, etc. 

43. HOVSJh'G i.c. dealing with 
planning of library buildings, 
use of library' .space, physical 
maintenance of library, 
equipment housing, etc. 


PART II — YOUR ACADEMIC NEEDS 


1. To upgrade and update your present know’ledge. w’ould you fee! 
interested in undertaking some training in different areas of 
librarianslup ? 1. ( ) Yes; 2. ( ) No. 

If yes. Would you like to undertake : 

Workshops/seminars (i.c. few days to four weeks programme) 

or, Regular courscs/intcnsivc short-tenn courses. 

Please indicate area/arcas of your interest in studying : (e.g. Personnel 
administration, current awareness ser\'ices, etc.) 

1 . 


2 . 


TlicQucsiionmirc 


2^7 


Z Would 30U enroll for n course in some oihcr subjert-nren ? 

1 ( ) Yes, Z ( ) No 

lf\€s, uhoiarcnordisapljnc*^ 

3 In \s lint other WTiss, in addition (ow-oiKshops. scniimrsand courses, do 

} ou feel ihnl llic librarj ^schools could help >*011 in > our professional 
dc\-clopmcnt (Add sepiratc sheet if required) 


PAirrm— some information about yourself and 

YOUR CAREER 


A. YOURPRESENTJOB: 

1 WJiat IS the title of > our present position 7 

Z Do)ou h.ncan) adnunistratuc/sincrxisoo responsibilities 

1 () Yes, Z 0 No 

Ify cs. Plcsc indicate so b> checking one bo\ m section a or h 

a ADMINISTRATIVE 

1 () HcndofLibran, 2 () Assistant or Associate Head, 

3 () HcadofDcptt or 4 () Head ofDranch and, 

Oi\ ision 

5 ( ) Others 

OR b 6 () SUPERVISORY! c rcsponsibihtj for supcrMSinga number of 
professional and/or tcchnicnl positions, but not o\crall progrn* 
mmc rcsponsibilil) 

3 In uluchof tlic following t>pcsoriibrai3-nclivitics arc )ou primanl> 


engaged 




7 

0 

Cataloguing & 
classification 

8 0 

Circuhlioii 

9 

0 

Indexing^ 

abstracting 

10 0 

Non-pnnt matcml 
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11. 

() 

Periodicals 

12. 

() 

Personnel 

13. 

() 

Public relations 




14. 

() 

Reference/Bibliography/Reader's services. 

15. 

() 

Selection & 
acquisition 

16. 

() 

Systems analysis 

17. 

() 

Translation 

18. 

() 

Others: 


4. Are you involved in applying electronic data processing procedures 

1. ( ) Yes; 2. ( ) No. 

If Yes, Please indicate : 

1. The level of your involvement 


2. The librar>' activity (e.g. cataloguing) 


5. Approximately what is the total no. of people (including professional 

and non-professional) employed in your library at this location where 
you work : 

6. How well does your job utilise your talents ? 

1. ( ) To full capacity; 2. ( ) Very well; 

3. ( ) Fairly well; 4. ( ) Very little; 

5. ( ) Not at all. 

B. YOUR EDUCATION : 

To give a picture of your educational background, please complete the 
table below ; 


STUDY PROGRAMMES Title of Year Programme Area of 

Degree Completed Specialis- 

ation 


7. ( ) Bachelor's in Lib.Sc. 

8. ( ) Master's in Lib.Sc. 
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9 () DoctoratcinLib Sc 

10 ( ) Bachelor’s in other subjea 

11 () Master’s in other subject 

12 () Doctorate in other subject 

13 () Other courses (please spccifj) 


14 Wouldjoucnrollinan) ad\'anccdcourscinI»branansh>p ic NtLISc/ 
MPhiiyPhD •> 

1 ( ) Yes 2 ( ) No 

15 Are Uiere any formal scientific, technical or professional courses ) ou 
lack i\hich would ha;^ been spcailly helpful in jour position 

1 ( ) Yes, 2 () No 

If^vs please specif) course or course areas (eg Statistics operation 
research, etc.) 


15 In relation to your present position, arc there any actmties for which 
your training has not prepared you ? 

1 ( ) Yes, 2 ( ) No 

l/}vs please speafy these aclwaucs, (eg Indexing techniques; Binding 
routines, etc ) 


C YOUR EXPERIENCE 

1 How many years of professional cxpcncncc do y ou ha\ c 

Years Months 

1 Doyou have any experience in an occupation other than libnmnship ? 
I ( ) Yes, 2 ( ) No 

If yes which occupation or profcssionyou served most ? 
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3. Which of the activities do you feel you perform with the greatest 
competence ? 


Please indicate why you feel you have achieved this competence : 
because 


4. Which of the activities do you feel you perform with the least 
competence ? 


Please indicate why you feel you have achieved little competence in 
the areas : 

Because 


5. During your library service did you attend any course (s) in Lib. Sc,, or 
other subject areas. 

1. ( ) Yes; 2. ( ) No. 

If yes, please specify the course (or attach a list of courses). 


D. PERSONAL INFORMATION: 

1. Are you: ( ) Male; ( ) Female 2. Your age: 
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PART IV— 

YOUR IDEAS AND COMMENTS 


1 YOUR COMMENTS ON JOB ACTIVITIES (c g part I of the 
qucslioniiairc) 


1 YOURSUGGESnONS FOR COURSES AND CURRICULA 


3 YOUR SUGGESTIONS ABOin’TOS STUDY 


This IS the end Thank you very much 

Llv_w^ 

(PAWANK GUPTA) 


Deputy Librarian 
Rajasthan Umversity Library 
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3. Which of the activities do you feel you perform witli tlie greatest 
competence ? 


Please indicate why you feel you have achieved tliis competence : 
because — 


4. Which of the activities do you feel you perform with the least 
competence ? 


Please indicate why you feel you have achieved little competence in 
the areas : 

Because 


5. During your library service did you attend any course (s) in Lib. Sc., or 

other subject areas. 

L ( ) Yes; 2. ( ) No. 

If yes, please specify the course (or attach a list of courses). 


D. PERSONAL INFORMATION: 

1. Are you: ( ) Male; () Female 2. Your age: 
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PART IV— 

YOUR IDE/VS AND COMMENTS 


1 YOUR COMMENTS ON JOB ACTIVITIES (c g part I of the 
questionnaire) 


Z YOURSUGGESnONS FOR COURSES AND CURRICULA 


3 YOUR SUGGESTIONS ABOin'THlS STUDY 


This IS the end Tliankjou veiymuch 

Liv_^ 

(PAWANK GUPTA) 


Deputy Librarian 
Rajastlian University Library 





